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PREAMBLE

This Memorandum of Understanding is entered into pursuant to the provisions of Sections 3500 et seq. of the
Government Code of the State of California.

The parties have met and conferred in good faith regarding wages, hours and other terms and conditions of
employment for the workers in said representation unit, and have freely exchanged information, opinions and
proposals and have reached agreement on all matters relating to the employment conditions and employer-employee
relations of such workers.

This Memorandum of Understanding shall be presented to the City Council of the City of Redwood City as the joint
recommendation of the undersigned parties for salary and employee benefit adjustments for the period commencing
February 1, 2011 and ending January 31, 2014.



11

1.2

ARTICLE 1 - RECOGNITION
Union Recognition

Service Employees International Union Local 521 has been recognized as the Exclusive Representative,
pursuant to the Employer-Employee Relations Resolution of the City adopted August 7, 1972, for the regular
full-time and regular part-time workers assigned to the classes set forth in Appendix A which is attached
hereto and made a part hereof. This unit of workers shall for the purpose of identification be titled the SEIU
Unit.

Employer Recognition
The City Manager is the representative of the City of Redwood City, hereinafter referred to as "the City", in

employer-employee relations pursuant to the Employer-Employee Relations Resolution of the City adopted
August 7, 1972.

ARTICLE 2 - NO DISCRIMINATION

It is the policy of the City of Redwood City to provide equal employment opportunity to all workers and applicants for
employment. All employment practices, such as recruitment, selection, promotions, and other terms and conditions
of employment are administered in a manner designed to ensure that workers and applicants for employment or
services are not subjected to discrimination on the basis of age (over 40), race, color, sex, national origin, medical
condition, disability (except where a disability is a bona fide occupational disqualification), sexual orientation, marital
status, religious or political preference or union affiliations.

3.1

3.2

33

ARTICLE 3 - UNION SECURITY
Union Representatives

A qualified representative of the Union shall be allowed to visit the work location for the purpose of
ascertaining whether or not this Agreement is being observed. This right shall be exercised reasonably. A
qualified representative of the Union shall report to management before proceeding to the work location.
He/She shall not interfere with the normal conduct of work. Activities such as the soliciting of membership,
collection of dues, holding membership meetings, campaigning for office, conducting elections and
distributing literature is strictly prohibited during working hours without the prior approval of the Human
Resources Director or his/her representatives.

Use of City Facilities

The Union may, with the prior approval of the Human Resources Director, be granted the use of City
facilities for meetings of City workers provided space is available. The use of City equipment, other than
items normally used in the conduct of meetings, is strictly prohibited.

Bulietin Boards

The Union may use portions of designated City bulletin boards in those areas which have workers in the
SEIU Unit for the purpose of posting notices of official Union business such as times and places of

2
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3.5

3.6

3.7

3.8

meetings. The bulletin board may be used for lawful political or campaign notices.
Advance Notice

The Union shall be notified of any ordinance, rule, resolution or regulation directly relating to matters within
the scope of representation proposed to be adopted by the City Council, by any board or commission of the
City or by any department and the Union shall be given the opportunity to meet and confer or consult on the
impact of such ordinance, rule, resolution, or regulation prior to its adoption by the City Council, board or
commission of the City or any department. In cases of emergency when City management determines that
an ordinance, rule, regulation, or resolution must be adopted immediately, without prior notice or meeting
with the Union, the City shall provide the Union such notice and the opportunity to meet and confer or
consult on the impact of such ordinance, rule, resolution, or regulation at the earliest practical time following
the adoption of such ordinance, rule, resolution or regulation.

Availability of Data

The City shall make available to the Union such non-confidential information pertaining to employment
relations as is contained in the public records of the agency subject to the limitations and conditions set forth
in the Employer-Employee Relations Resolution adopted by the City Council on August 7,1972, and
Govemment Code Sections 6250 et seq. Such information shall be made available during regular working
hours in accordance with the City's rules and procedures for making public records available and after
payment of reasonable costs, if any, where applicable.

Unit Workers

The City shall supply the Union with the names, classifications and addresses (with the individual worker's
consent) of all present and newly hired workers in the SEIU unit on a quarterly basis. The worker's consent
shall be given on a form agreed to by the City and the Union. Copies of all new forms (including changes to
previously submitted forms) shall be fumished to the Union by the City. On a quarterly basis the City shall
supply the Union with the names and classifications of all contract workers, and the names, classifications,
departments and fiscal year to date cumulative hours worked of all casual workers, assigned to
classifications within the Local 521 bargaining unit.

New Workers

New workers hired and assigned to classifications covered by the SEIU Unit shall be advised by the City
that Local 521, Service Employees International Union, is the recognized bargaining representative in said
unit. The City agrees to distribute to all new workers in the SEIU Unit a reasonable amount of materials
provided by the Union at its expense.

Printing of the Agreement

The Union agrees that the Union shall complete the printing of this Agreement. The Union and the City will
share equally in the printing costs. The cover of the agreement shall bear both the City and Union Logo.
The Union agrees to provide each bargaining unit member with a copy of this Agreement. The Union
agrees to provide the Director of Human Resources with sufficient copies of this Agreement so that each
new bargaining unit worker hired through the life of this Agreement shall be provided with a copy of this
Agreement.



3.9

3.10

4.1

4.2

Payroll Deduction

The City shall deduct Union membership dues and any other mutually agreed upon payroll deduction from
the pay of member workers. The dues deduction must be authorized in writing by the worker on an
authorization card acceptable to the City and the Union. The City shall remit the deducted dues to the
Union on a bi-weekly basis.

Upon voluntary request by the worker, the City will make a deduction for "COPE" along with other
deductions sent to the Union.

Hold Harmless

The Union agrees to indemnify, defend the City, and hold it harmless, from any and all claims, demands,
suits, or any other action that arise from the provisions of this agreement.

ARTICLE 4 - AGENCY SHOP
Duty of Fair Representation

The Union, as the exclusive representative, has the duty to provide fair and non-discriminatory
representation to all workers covered by this Memorandum of Understanding, regardless of whether they
are members of the Union.

Options Available to Workers

All workers covered by this MOU shall, within thirty (30) days of the date upon which said worker was
formally hired by the City as a bargaining unit worker, as a condition of regular employment either:

)] Become and remain a member of the Union;

(2) Pay to the Union, through payroll deduction, an agency fee in an amount which does not exceed
an amount which may be lawfully collected under applicable constitutional, statutory, and case law,
which shall be less than the monthly dues made during the duration of this Memorandum of
Understanding, it being understood that it shall be the sole responsibility of the Union to determine
an agency fee which meets the above criteria; or,

3) Present to the Union and the Director of Finance a written declaration that the worker is a member
of a bona fide religion, body, or sect which has historically held a conscientious objection to joining
or financially supporting any public employee organization as a condition of employment; and pay a
sum equal to the agency fee described in (2) above to one of the following:

A The American Cancer Society;

B The American Heart Association;

C. The Sickle Cell Anemia Research and Education, Inc. (SCARE); or
D

Any charity jointly agreed upon by the City and the Union. Such charities cannot be
affiliated in any manner with the Union, nor can such charity be related to an established
religious organization.
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4.4

4.5

4.6

Financial and Hudson Procedure Reporting by the Union

The Union shall annually provide the Director of Finance with copies of the financial report, which the Union
annually files with the California Employee Relations Board, the United States Department of Labor (Form
LM-2), or the Union's balance and operating statement for the prior year. Failure to file such a report within
sixty (60) days after the end of its fiscal year shall result in the termination of all agency fee deductions
without jeopardy to any worker, until such report is filed.

The Union shall provide the City with a copy of the Union's "Hudson procedure” for the determination and
protest of its agency fees. The Union shall provide a copy of said "Hudson procedure" to every agency fee
pay or covered by this Memorandum of Understanding and as a condition to any percentage change in the
agency fee.

Exceptions

Part-time, non-exempt bargaining unit workers shall pay a pro-rated agency fee on the basis of said
worker's annual salary as compared with the same annual salary for a comparable full-time worker.

If, after all other involuntary and insurance premium deductions are made in any pay period, the balance is
not sufficient to pay the deduction of union dues, agency fee or charity fee required in this Article, no such
deduction shall be made for the current pay period.

Inactivity and Reinstatement

The provisions of Article 4.2 shall not apply during periods that a worker is separated from the bargaining
unit, but shall be reinstated upon the retum of the worker to the bargaining unit. For the purpose of this
Section, the term "separation” includes transfer out of the bargaining unit, layoff, termination and leave of
absence without pay.

Compliance

Workers may voluntarily sign and deliver to the City a written assignment authorizing deduction of the
properly established union dues, agency fee, or charity fee as defined in Article 4.2 above, subject to the
conditions set forth elsewhere in this Memorandum of Understanding for payroll deductions. Upon voluntary
authorization duly completed and executed, the City will deduct from the pay of union members and pay to
the Union bi-weekly, the normal and regular monthly union dues, agency fee, or charity fee.

In the event that a regular worker who is not exempted from payment under Article 4.2 does not voluntarily
sign and deliver to the City an authorization to deduct union dues, agency fee, or charity fee, within thirty
(30) days of the date on which the worker was formally hired by the City as a bargaining unit worker, the
City shall deduct from the pay of the worker and pay to the Union bi-weekly the normal and regular monthly
agency fee without the approval of the worker.

All transmittal checks to the Union will be accompanied by documentation which includes the worker's
name, gross pay, job title, department, hire date, dues or fee deduction amount, and membership status
(member, agency fee or charity fee).

The City will hand out to new workers payroll deduction authorization forms and membership applications,
which the Union will supply to the City.



47 Hold Harmless

The Union shall indemnify, defend and save the City harmless against any and all claims, demands, suits,
orders or judgments, or other forms of liability that arise out of or by reason of this union security Article, or
action taken or not taken by the City under this Article. This includes, but is not limited to, the City's
attorneys' fees and costs.

ARTICLE 5 - CITY RIGHTS

To insure that the City is able to carry out its constitutional, chartered and statutory functions and responsibilities,
nothing contained herein shall be construed to require the City to meet and confer on matters which are solely a
function of management, including the right to direct the work force; to select and determine the content of job
classifications; to hire, transfer, promote, suspend, discipline and discharge workers; to assign work to workers in
accordance with the requirements determined by the City; to establish and change work schedules and assignments;
to lay off workers for lack of work; to expand or diminish services; to subcontract any work or operations; to
determine and change methods of operations; to determine and change work locations and the processes and
matenials to be employed; to take all necessary actions to perform its functions in emergencies.

ARTICLE 6 - STEWARDS AND OFFICIAL
REPRESENTATIVES - AND RELEASE TIME

6.1 Stewards

6.1.1 The City recognizes the right of the Union to designate a job Steward to handle such
Union business as may from time to time be delegated by the Union. A job Steward has
no authority to take any action which interrupts the City's operations, or any action in
violation of the law. The names of the Stewards so designated shall be forwarded in
writing to the City’s Human Resources Director and the City's Human Resources Director
shall be advised in writing of any changes of Stewards thereafter.

6.1.2 The City will recognize a Steward selected by the Union as its representative in settling
grievances with the City Management. It is understood and agreed that handling of any
grievance will not unreasonably interfere with the duties of the Steward as a worker.
Accordingly, a Steward who is released by a supervisor to investigate a grievance or to
meet with City officials shall return promptly to his/her regularly assigned duties.

6.1.3 One Steward shall be relieved from assigned work duties by the supervisor to attend
meetings arranged with management and to investigate and process grievances initiated
by other workers within the same work area. In no event shall the Steward order any
changes and no changes shall be made except with the consent of the appropriate
Department Head.

6.1.4 The Union may designate a Chief Steward who may assist other Stewards in their duties,
including being present at grievance meetings commencing with the procedures of Article
26.2.2. Such Chief Steward shall be subject to the foregoing conditions applying to other
Stewards. The City recognizes that the Chief Steward may require more release time
than Stewards.
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Official Representatives

With respect to the meet and confer process, eight (8) Union representatives shall be the maximum number
of workers who will be allowed concurrent time off without loss of compensation. The Union shall submit the
names of all such worker representatives to the Human Resources Director at least two (2) working days
prior to such meetings and the representatives shall advise their supervisors in advance prior to leaving their
work assignments to attend such meetings.

Union Business Time Bank

Workers may authorize vacation and/or compensatory time accruals to be deducted to a Union Business
Time Bank, to maximum of ninety-six (96) hours per calendar year. The designated Chapter Chair of the
Union may use the time accumulated in the Union Business Time Bank for the conduct of Union business
not otherwise authorized under Sections 6.1 or 6.2 above to a maximum of eight (8) hours per month. Any
accumulated hours remaining in the Union Business Time Bank at the end of the year will be carried over
into the next year. Any accumulated hours remaining in the Union Business Time Bank at the time of a
change in the designated Chapter Chair will become available to the next Chapter Chair.

ARTICLE 7 - LAYOFF AND REEMPLOYMENT
Layoff

Whenever in the judgment of the City Council it becomes necessary in the interest of economy or because
the position involved no longer exists, the City Council may abolish any position or employment in the
competitive service or reduce the number of hours for any position in the competitive service, and the
worker holding such position or employment may be laid off, either partially or completely, without the filing
of written charges. Any appointing power may likewise lay off a regular worker whenever lack of work or
funds shall require a reduction in the number of workers.

Both parties agree that the preferred means of reducing staff is through attrition.
Notification of Layoff

7.21  The City shall nofify, in writing, the worker and the Union at least thirty (30) calendar days prior to
the effective date of layoff and shall indicate the reason or reasons for the layoff. A copy of this
Article 7, Layoff and Reemployment shall be attached to the written notice.

7.22  Upon request, the Union shall be afforded an opportunity to meet with the City to discuss the
circumstances requiring the layoff and any proposed altematives. The City will offer to meet and
confer with the Union regarding the impacts of specific layoffs.

Grievance of Layoff

A worker, who receives notice of a specific action under the layoff procedure and believes that the layoff
procedure has not been correctly applied, in the worker's case, may appeal as provided in the grievance
procedure. The decision itself to lay off shall be specifically excluded from the grievance or any other
appeal procedure.
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Prior to any layoff within the SEIU Unit, non-regular employees performing duties of the affected
classifications shall be separated from service first. No non-regular employees shall be employed
until all regular workers in the SEIU Unit are reemployed or offered reemployment from the
appropriate reemployment list.

In the event further reductions are necessary, workers with the least amount of combined service in
the classification affected and any former classification of equal or higher rate of pay that the
worker may have held with the City (classification shall be defined as the individual job title as
listed in Appendix A) shall be the first laid off.

For the purposes of calculating combined service in classification, time served in a classification
which changed title as the result of a reclassification will be added to the seniority in the new
classification if the reclassification did not result in at least a five percent (5%) salary increase.

If two (2) or more workers have an equal length of service as defined in 7.4.2 above, the order of
layoff shall be determined by the workers' rank on the eligibility list for his/her current classification.
The worker’s ranking on the eligibility list is determined by his/her score on the final examination in
the testing process for his/her current classification. If two (2) or more workers have an equal
length of service and a tie ranking on the eligibility list, the order of layoff will be determined by
his/her score on the classification test immediately preceding the examination that established the
eligibility list, assuming such an examination was conducted.

1.5 Bumping Rights

The following section describes three distinct options available for workers who have received a notice of layoff. Any
worker who has received a notice of layoff must exercise these options, outlined as follows. First, a worker must
exhaust his/her bumping rights as described in Article 7.5.1. If a worker is unable to bump in accordance with the
provisions in Article 7.5.1 and will suffer a layoff, the worker can then, and only then, elect to exercise his/her options
as described in either Article 7.5.2 or Article 7.5.3, at the discretion of the worker.
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A regular worker who has received a notice of layoff may elect, in lieu of layoff, to be reassigned to
a position in a lateral or lower related classification within histher department, or another
department, provided that in order to displace the worker with less service the laid off worker must
have held regular status in the classification into which he/she is bumping.

A worker who was unable to bump in accordance with the provisions in Article 7.5.1 and will suffer
a layoff, may elect to bump a worker with less seniority in a lateral or lower classification in his/her
job family as outlined in Appendix A. If two (2) or more workers request to bump the same worker
with less seniority as described herein, the worker with the highest seniority, as defined in Article
7.5.7, will have his/her request granted. Any additions, deletions or modifications to the Job Family
charts in Appendix A shall be only through the formal meet and confer process.

If the worker is unable to bump a worker with less seniority as described in Article 7.5.1 or Article
7.5.2, or opts not to exercise his/her rights in Article 7.5.2, he/she may accept a voluntary transfer
or demotion to a vacant position in a lateral or lower related classification in which no previous
service has been rendered provided that, in the opinion of the Human Resources Director, the
worker meets the minimum qualifications of the classification. If two (2) or more workers request to
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7.5.11

transfer or demote into the same vacant position as described herein, the worker with the highest
seniority, as defined in Article 7.5.7, will have his/her request granted.

Bargaining unit workers requesting to exercise their right to bump into a classification as provided
in Articles 7.5.1, 7.5.2 or 7.5.3, must make such request to the Human Resources Director in
writing within seven (7) calendar days of their receipt of written notice of layoff. Failure to comply
with the deadline provided herein shall be deemed a waiver of the bumping rights provided in this
Article 7.

When a senior worker chooses to bump into a position in a lateral or lower related classification,
said worker must accept the salary, hours and working conditions of the position. If the worker's
salary prior to bumping is within the salary range of the lateral or lower related classification into
which the worker is bumping, the worker will retain the salary held prior to bumping, even if that
places the worker's salary between steps in the new salary range. If the worker's salary prior to
bumping is above the top of the range of the lateral or lower related classification, the worker's
salary will be placed at the top of the salary range of the lateral or lower related classification.

Workers who accept a voluntary transfer or demotion as described in Article 7.5.3 shall serve a
probationary period of no more than twelve (12) months.

If a worker held regular status in more than one classification, he/she shall have the right to bump
fist into the highest classification in which regular status was previously held. Highest
classification shall be defined as the classification with the highest top step in the salary plan in
effect at the time of layoff.

Seniority for the purpose of exercising the bumping rights provided in this Article is defined as the
total cumulative number of years of probationary and regular service with the City of Redwood City
beginning with the worker’s first date of employment with the City.

The Human Resources Department shall maintain an updated seniority roster indicating worker's
class seniority, and City seniority. Such roster shall be available to the Union upon request.

Workers may elect to be laid off in lieu of bumping. Accepting such a layoff does not affect the
worker's reemployment rights under this Agreement.

At the time of a layoff, workers who were previously members of the Bargaining Unit (e.g., who
subsequently promoted out of the unit) shall have all the rights described in Article 7, except for
those of section 7.5.2. Such former unit members can only exercise the rights of section 7.5.3 after
all workers who are current unit members at the time of a layoff have exercised all rights in this
Article 7 and a vacancy still exists for which a former unit member qualifies (as required in 7.5.3).

For such former unit member(s), the provisions of section 7.6.1 shall only apply to offers of
reemployment to positions previously occupied by such former unit member(s). This restriction
shall only apply for the term of the reemployment list generated by the layoff that caused such
former unit member(s) to retum to the_bargaining unit.

A part-time regular worker may only bump into a part-time position in a lateral or lower related
classification in accordance with the provisions of this Article.
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7.5.12 A full-time regular worker may bump into a full-time or part-time position in a lateral or lower related
classification in accordance with the provisions of this Article.

Reemployment

7.6.1  The names of workers laid off shall be placed on a reemployment list from most senior to least
senior. The worker with the greatest seniority on the reemployment list, including those who
exercised their bumping rights or who took a voluntary demotion, shall be offered reinstatement in
a vacant classification for which said worker meets the minimum qualifications. In the event the
worker refuses two (2) offers of reemployment, said worker's name shall be removed from the
reemployment list. The worker's name shall not be removed from the reemployment list if said
worker refuses reemployment into a classification that is lower than the highest classification held
by the worker. In hiring for a vacant position in a classification, such reemployment list shall take
precedence over all other employment lists.

7.6.2  Any worker who accepts an offer of reemployment to the highest classification he/she would have
been entitled to at the time of layoff shall have his/her name removed from the reemployment list.

7.6.3  Any worker who is laid off and is subsequently eligible for reemployment shall be notified by the
City in writing, sent by certified mail to the last address given the City by the worker, of any
vacancies for which he/she is eligible. Workers so notified shall respond within seven (7) working
days of the date notice was sent. Copies of all such reemployment notices together with a listing of
workers to whom they were sent shall be sent to the Union.

7.6.4  The names of workers who exercise their right to bump into a classification as provided in Articles
7.5.1,7.5.20r7.5.3, and the names of workers whose layoff results in unemployment from the City
shall remain on a reemployment list for a period of two (2) years. This two (2) year period shall
commence upon the date the worker begins his/her service in the lower/lateral classification into
which he/she bumped as defined in Articles 7.5.1, 7.5.2 or 7.5.3, or upon the date unemployment
from the City begins.

7.6.5 Any worker rehired as defined in Article 7.6 shall serve a probationary period of no more than
twelve (12) months, unless the reemployed worker has prior service in the classification into which
he/she is being rehired, or is rehired into a classification in their job family at the time of layoff, as
listed in Appendix A.

Retirement in Lieu of Layoff

Notwithstanding any other provision of law, any worker who was subject to being, or was in fact, laid off for
lack of work or lack of funds and who elected service retirement from the Public Employees' Retirement
System shall be placed on an appropriate reemployment list. The City shall notify the Board of
Administration of the Public Employees’ Retirement System of the fact that retirement was due to layoff for
lack of work or funds. If he/she is subsequently subject to reemployment and accepts, in writing, the
appropriate vacant position, the City shall maintain the vacancy until the Board of Administration of the
Public Employees' Retirement System has properly processed his/her request for reinstatement from
retirement.

Benefits During Layoff

Workers whose layoff results in unemployment from the City shall not accrue any benefits, including, but not
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7.10

8.1

8.2

limited to, vacation, sick leave, holidays, medical, dental, life insurance and uniform allowance. However,
the City agrees to allow workers whose layoff results in unemployment from the City to continue to receive
medical and dental benefits provided that the worker pays the total premium amount for medical and/or
dental benefits. The worker will be allowed to pay this premium for the length of time said worker's name is
on the reemployment list, as described in Article 7.6.4. Any worker reemployed from the reemployment list
shall retain all sick leave accruals that the worker did not receive compensation for at the time of layoff.

Transition Allowance

If the City is unable to offer a regular position to a worker during the period beginning with notification of the
layoff and ending ninety (90) days following the layoff, the City shall pay the worker a flat rate transition
allowance of Two Hundred Dollars ($200).

Promotional Exams

A worker who has been laid off and has been placed on a reemployment list shall be eligible, during the time
the worker is on a reemployment list, to take promotional exams.

ARTICLE 8 - PERSONNEL FILES AND PERFORMANCE RATINGS
Personnel Files

8.1.1 A worker or his/her representative, on presentation of written authorization from the
worker, shall have access to the worker's personnel file on request. The worker may be
required to acknowledge the receipt of any document entered into his/her personnel file
without prejudice to subsequent arguments conceming the contents of such documents.

8.1.2 A worker shall be informed of any performance-related document placed in his/her file
prior to such placement.

Letters of Reprimand

8.21 The City shall fumish the worker copies of all letters of reprimand or waming prior to
placement of such documents into the worker's personnel file. At such time, the City will
fumish the Union with a general notification that a personnel action pertaining to the
worker has occurred. The worker shall have twenty (20) working days to respond to a
letter of reprimand or warning, and any written response provided by the worker shall be
attached to the letter of reprimand or waming and placed in the personnel file. In the
event a general notification is not sent to the Union and the Human Resources Director,
such letter may not be used to support any subsequent disciplinary action.

8.2.2 Letters of reprimand may not be appealed through the grievance procedure. At the
request of the worker, a letter of reprimand shall be removed from the worker's file if the
worker has not been subject to subsequent disciplinary action — as defined in Article 13.1
— during the initial two-year period following the issuance of the letter of reprimand that the
worker is requesting be removed from his/her file. Letters of reprimand which have been
removed pursuant to this Section shall be sent to the worker.

11
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10.1

Performance Ratings

Performance ratings shall be completed for all regular workers at least at six (6) months for probationary
workers, and at least annually thereafter for all regular workers by department heads. A designated form
shall be completed based upon the independent judgments of one (1) or more supervisors including the
immediate supervisor of the worker being evaluated. The procedure and criteria for judgment shall be fair
and consistent for all workers in the same class. Upon completion of the performance rating, it shall be
presented to the worker for review and signature and a copy given to the worker prior to being transmitted to
the Human Resources Director.

A worker shall have ten (10) working days to review and sign performance evaluations after which a copy
shall be placed in the worker's personnel file.

ARTICLE 9 - PROBATION PERIOD
Duration
Original and promotional appointments shall be subject to a probationary period of one (1) year.
Rejection

During such probationary period a worker may be discharged for any reason which, in the opinion of the
Department Head, is just and sufficient, provided, however, that there shall be no discrimination against any
worker as provided in Article 2 of this Agreement. Should any worker discharged during the probationary
period believe he/she has been subjected to such discrimination, the case may be appealed through the
grievance procedure provided in this Memorandum of Understanding.

Promotional Probation

A worker who has previously completed the requisite probationary period and who is rejected during a
subsequent probationary period for a promotional appointment shall be reinstated to the former position
from which he/she was promoted; provided that this Section shall not be construed as to prohibit the City
from discharging any worker during a subsequent promotional probationary period for those reasons and
causes set forth in Article 13 herein.

Completion
At the conclusion of the probationary period, the Department Head shall file a written statement with the
Human Resources Director recommending regular appointment or rejection of the probationer.

ARTICLE 10 - TRANSFER
A worker may be transferred for cause from a class in one department to the same class or related class in
another department. The worker shall not suffer loss of any accumulated vacation, sick leave, or disability

leave as a result of the transfer. The transferred worker shall be given ten (10) days advance notice before
being transferred.

12
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A worker who has been reassigned due to a layoff from a classification in one department to a position in
the same or related classification in another department, may request and be eligible for a transfer when a
regular vacancy occurs in the classification previously held by the worker in the worker's original
department; provided, however, that the Human Resources Director may deny such transfer for cause.

A worker may elect, with the approval of the worker's Department Head and the Human Resources Director,
to voluntarily transfer to an equal or lower-paid classification which is vacant; provided such worker is
capable, in the opinion of the City, by virtue of prior training and experience with the City of Redwood City,
to perform the work required in that vacant classification; provided, further, that there is no current
promotional list. Such transfer shall be to the step of the vacant classification, which results in the least
salary reduction. A worker who voluntarily transfers shall suffer no loss of accrued vacation or sick leave
and shall not be required to serve a probationary period in the vacant classification. Any worker who is
transferred from a regular full-ime position to a regular part-time position shall be covered by Article 15.5 of
the Memorandum of Understanding (Regular Part-Time Appointment).

ARTICLE 11 - PROMOTION

Examination

In the event the City desires to fill a vacancy by promotion, the Human Resources Director shall prepare and
administer an examination for those workers holding similar positions in lower classes.

Eligible List

The names of the successful candidates shall be recorded in the order of their ranking in the examination on
an eligible list.

Promotional Appointment

Promotional appointments shall be made from the first three (3) candidates on the eligible list who are ready
and willing to accept the position offered.

Duration of Eligible List

Eligible lists shall continue in effect one (1) year after establishment. They may be extended for a period not
to exceed one (1) year or abolished before the expiration of the yearly period by the Human Resources
Director upon recommendation of the Department Head of the department to which the classification or
position relating to the eligible list is allocated.

Removal from Eligible List

The name of any worker on an eligible list may be removed by the Human Resources Director if the eligible
worker requests in writing that his/her name be removed, if he/she fails to respond to a written offer of
employment within five (5) business days next succeeding the mailing of notice, if a subsequent report of a
character investigation is unsatisfactory, or if he/she has been rejected for appointment three (3) times by a
Department Head.

13
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12.3
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13.1

Waiver of Employment Offer

A candidate may waive two (2) offers of employment without affecting his/her standing on the eligible list.
Atfter the third offer of employment has been waived, the candidate shall be removed from the eligible list.

Time Off for Examination

Promotional examinations scheduled by the City during worker's regular working hours may be taken
without any loss in compensation.

ARTICLE 12 - RECLASSIFICATION
Definition

"Reclassification” is defined as assignment to a more appropriate class, whether newly titied or already
titled, due to gradual accretion of, or substantial change in a worker's duties, responsibilities, authority or
character of work.

During the term of this Agreement, the City shall notify the worker concemed in case of contemplated
change in job content as contained in the classification descriptions, which were in effect at the beginning of
this Agreement. The Union shall be notified in advance of any contemplated changes in classification
descriptions and such changes shall be subject to the meet and confer process during the term of this
Memorandum of Understanding. If the Union and the City cannot reach agreement on the appropriate pay
level for a job so reclassified, the classification description shall revert to its former status. A worker
required to perform duties outside of his/her job classification shall be compensated in accordance with the
provision of Article 26.

A worker may request in writing a reevaluation of his/her job based on significant changes in job content or
significant discrepancies between job content and the classification description.

The City will issue a determination on any reclassification request within ninety (90) calendar days from the
receipt of the request, however this timeline may be extended at the mutual consent of the City and the
Union. If meetings are held to discuss the requested reevaluation, the worker may request representation
by the Union. The City shall not agree to a change in the appropriate pay level for a job description until the
Union has received a copy of the proposed change and has been given the opportunity to meet and confer
with the City. The meet and confer process shall begin no later than ninety (90) calendar days following the
City's initial receipt of the reclassification request. Upon agreement, any changes determined will become
effective the first pay period following such agreement, or upon the ninety-first (91st) calendar day following
the City's initial receipt of the reclassification request, whichever occurs first.

The parties agree that the City retains its right to create new positions and that this Article 12 shall not apply
to such newly created positions. Newly created positions shall be posted for filing by promotional
examination pursuant to Article 11 of this Agreement.

ARTICLE 13 - DISCIPLINE

The City may discharge, suspend or demote any worker who has completed the specified probationary
period for cause, including, but not limited to, dishonesty, insubordination, drunkenness, incompetence,
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willful negligence, failure to perform work as required or failure to comply with or violation of the City's
reasonable rules regarding safety, conduct and operations.

Right to Representation

Except in situations requiring immediate action, such as but not limited to, allegations of theft or urgent
safety matters, a worker shall be entitled to a steward of his or her choice at an investigative interview or
meeting that the worker reasonably believes may result in disciplinary action. The worker must make a
selection of which steward will be representing him or her within a reasonable time.

Procedure
A Notice of Intent to discharge, demote or suspend for one (1) day or more, must be served on the worker,

the Union, and appropriate Steward, in person or by certified mail prior to any disciplinary action becoming
effective. The Notice shall include:

a) A statement of the nature of the disciplinary action;

b) The effective date of the action;

c) A statement of the cause thereof;

d) A statement of the act or omissions upon which the causes are based;

e) A statement of the worker's right to respond to the charges, either orally or in writing, prior the

action becoming effective; and
f) A statement advising the worker of the right to Union representation.

Should the City proceed with any discharge, demotion, or suspension for one (1) days or more, the worker
shall be fumished the reasons for such action in writing with a copy of such letter fumished to the Union and
appropriate Steward.

In the event a worker feels that the discharge, suspension of two (2) days or more, or demotion is unjust, the
Union shall have the right to appeal the case through the Grievance Procedure.

Probationary workers may be discharged for any reason which, in the sole opinion of the City, is just and
sufficient, and such discharge shall not be subject to the Grievance Procedure, except as provided in Article
9.2.

ARTICLE 14 - RESIGNATION AND REINSTATEMENT
Resignation
A worker wishing to leave the service in good standing shall, whenever possible, file with the Department
Head at least two (2) weeks notice of an intention to leave the service unless the Department Head
consents to the worker's leaving sooner. The written resignation shall state the effective date and reasons

for leaving. The resignation shall be forwarded to the Human Resources Director, with a statement by the
Department Head as to the resigned worker's service performance and other pertinent information
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15.1

conceming the cause for resignation.

Reinstatement

14.2.1

14.2.2

14.2.3

A regular worker who is reinstated within 30 working days of leaving City employment shall be
reinstated as if he/she had been on an unpaid leave of absence. Any benefits which were cashed
out shall be reinstated if the worker elects to buy back such benefits.

A regular worker who has resigned in good standing may be reinstated to a vacant position of the
same class as histher previous position within a period of one (1) year from the effective date of
his/her resignation. Reinstatement shall be made at the salary step recommended by the
Department Head and approved by the Human Resources Director, not to exceed the salary held
at the time the worker left City employment. Vacation time for workers reinstated in accordance
with this Article, within a year of resigning, will be accrued in accordance with Article 19.4 of the
Memorandum of Understanding.

The reinstated worker will serve the designated probationary period for that classification prior to
becoming a regular worker regardless of the salary step at which the worker was reinstated.

ARTICLE 15 - PAY PRACTICES

Salary Plan

15.1.1

15.1.2

15.1.3

15.1.4

Effective the first full pay period that includes February 1,2011: There will be no salary increase.

Effective the first full pay period that includes February 1, 2012:  Salaries will be increased by
three percent (3%).

Effective the first full pay period that includes February 1, 2013: Salaries will be increased by three
percent (3%).

Initial appointments shall normally be made at the lowest step or rate of pay. Upon approval of the
City Manager, such appointments may be made at the second or third step when justified upon
consideration of the difficulty of locating qualified personnel and an appointee's experience,
education, knowledge of particular duties required, personal fitness for the position, and such other
criteria as may be reasonably related to such preferential consideration on the basis of merit.

A worker may be eligible for a salary adjustment to the next highest step above the initial step or
rate to which appointment was made upon the satisfactory completion of six (6) consecutive
months’ employment. An adjustment shall be made only upon the recommendation of the
Department Head and upon approval of the City Manager.

Progression of workers from the second step to the third step of the salary plan may be made upon
completion of a minimum period of one (1) year at the second step and upon consideration of such
worker's performance of duties, experience, education, personal fitness for the position, and other
criteria reasonably related to awarding increased compensation on the basis of mert. An
adjustment shall be made only upon the recommendation of the Department Head and upon
approval of the City Manager. Denial of a salary adjustment shall be made in writing.
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15.3

15.4

15.5

15.1.5 Progression of workers from the third step to the fourth step and the fourth step to the fifth step of
the salary plan will be based upon the completion of the period of one (1) year's service at the
respective lower step.

Pay Period
Workers shall be paid bi-weekly on Fridays.

The City will continue a mandatory direct deposit program for all SEIU unit members hired on or after
February 1, 2004, with the exception of new hires who do not have a checking account.

Salary Increase on Promotion

Promotional appointments shall be made at the salary step or rate of pay, which results in no less than a
five percent (5%) increase in salary, even if that places the promoted worker's new salary between steps,
until the worker reaches the maximum pay for that classification.

Regardless of the rate of pay a promotional appointment is made, the worker shall be eligible for a salary
increase of five percent (5%) six months following the promotional appointment.

Salary Increase on Reclassification

Unless a higher rate of pay is mutually agreed upon by the parties, the reclassified worker(s) shall go to the
first step of the new classification description, or shall receive a five percent (5%) increase in pay, whichever
is greater. In the case of a five percent (5%) increase in pay, the worker(s) shall receive the five percent
(5%) increase in pay even if that takes him/her between steps, until he/she reaches the maximum pay of the
top step.

Regular Part-Time Appointment

15.5.1 Regular part-time appointments may be made when there is part-time work to be performed on a
regular and continuous basis and upon certification by the Department Head to which the
appointment is to be made, to the Human Resources Director, that the worker is to be scheduled to
work continuously during a twelve (12) month period. Benefits, including life insurance, long-term
disability insurance, health insurance, dental insurance, vision insurance, vacations, sick leave,
administrative holidays and other leaves, and educational expense reimbursement shall be granted
on a prorated basis computed by dividing the regularly scheduled hours each week by forty (40).
That factor shall be the percentage of the City's contributions for regular part-time workers for life
insurance, long-term disability insurance, health insurance and dental insurance, vision insurance,
and shall be the percentage of vacations, sick leave, administrative holidays, and other leaves and
educational expense reimbursement benefits for regular full-time workers.

15.5.2 Regular part-time appointed workers who are scheduled to work on a holiday, but granted the
holiday off, shall be paid their established rate of pay for the hours they normally would have
worked.

15.5.3  Any regular full time worker going to regular part-time employment will retain his/her sick leave and

vacation benefits. However, the worker will only receive vacation and sick leave accrual
proportional to the amount of time worked. Health benefits will also be paid in proportion to time
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15.6

15.7

worked. A regular full time worker going to regular part-time employment will not serve a
probationary period.

Bilingual Differential

15.6.1

15.6.2

15.6.3

15.6.4

15.6.5

15.6.6

who are assigned to job duties requiring bilingual skills are eligible to receive a two and one-half
percent (2-1/2%) pay differential for the use of bilingual skills in job duties arising during the normal
course of work. Sign language shall be recognized as a bilingual skill under this Article.

Workers with advanced bilingual skills are eligible to receive a five percent (5%) pay differential for
the use of these advanced skills in job duties arising during the normal course of work. Advanced
bilingual skills, for purposes of the five percent (5%) pay differential, are defined as the ability to
translate and communicate beyond conversational speaking and/or basic writing. Workers who
receive the five percent (5%) advanced bilingual differential are required, when called upon, to
utilize their skills citywide.

Eligibility for the regular or advanced bilingual pay differential shall be determined by the Human
Resources Director on the basis of an oral proficiency test and an oral and written proficiency test,
respectively. Both tests will be developed and administered by the City. To retain the 2.5% or 5%
differential, workers will be required to pass the City's bi-annual proficiency test.

Bilingual skills shall not be a condition of employment except for workers who are hired specifically
with that requirement. If a worker is hired under this provision, that requirement shall be included
in the initial appointment letter.

The City has the right to discontinue the bilingual differential at any time, provided the City gives
the exclusive representative ten (10) days' notice prior to such revocation, in order to allow the
opportunity for the parties to meet and confer.

No worker shall be required to use bilingual skills who is not compensated under this Article.

Agricultural Pest Control Advisors License Differential

15.7.1

15.7.2

15.7.3

15.7.4

Workers who are assigned by the supervisor to job duties requiring a Pest Control Advisors (PCA)
license are eligible to receive a two and one-half percent (2-1/2%) pay differential for the use of
pest control advisors' skills in job duties arising during the normal course of work.

Acquiring a PCA license shall not be a condition of employment except for workers who are hired
specifically with that requirement. If a worker is hired under this provision, that requirement shall
be included in the initial appointment letter.

The City has the right to discontinue the PCA license differential at any time, provided the City
gives the exclusive representative ten (10) working days’ notice prior to such revocation, in order to
allow the opportunity for the parties to meet and confer.

The City agrees to continue to pay for all costs associated with renewal of PCA licenses for all

workers who have acquired a PCA license prior to the effective date of this Memorandum of
Understanding.
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15.8

15.9

15.10

15.11

Community Service Officer Specialty Pay

Community Service Officers (CSO’s) assigned to the specialty positions of Court Officer, Fraud Investigator,
Property Clerk and Code Enforcement shall receive a specialty pay differential of five percent (5%).

Communications Dispatcher Training Differential

Communications Dispatchers assigned to train newly hired workers shall be paid a training differential of five
percent (5%) for all hours assigned and worked in such training assignments.

Qualified Applicators Certification/Qualified Applicators License (Parks Division)

15.10.1 Workers who are assigned by the supervisor to job duties requiring a Qualified Applicators
Certification or License (QAC/QAL) are eligible to receive a two and one-half percent (2.5%)
pay differential for the use of the qualified applicator’s skills in the job duties arising during the
normal course of work.

15.10.2 Acquiring a QAC/QAL shall not be a condition of employment except for workers who are hired
specifically with that requirement. If a worker is hired under this provision that requirement
shall be included in the initial appointment letter.

15.10.3 The City has the right to discontinue the QAC/QAL differential at any time provided the City
gives the exclusive representative ten working days notice prior to such revocation in order to
allow the opportunity for the parties to meet and confer.

15.10.4 The City agrees to pay for all costs associated with renewal of the QAC/QAL.
Temporary Upgrading

The City agrees that any worker who is assigned by the Supervisor to work in a higher paid classification
shall receive the rate of pay at the bottom of the range of the higher classification or an increase of five
percent (5%), whichever is greater, for all hours worked of four (4) hours or more in one (1) working day.

A worker shall not be paid temporary upgrade pay in increments of less than four (4) hours in one (1)
working day. In no event shall the worker so assigned receive more than the top of the range for the higher
classification.

Workers on temporary upgrade of at least three (3) consecutive workdays shall receive the upgrade rate for
all standby duty and call-back overtime pay eamed while in the upgrade.

When a temporary upgrade lasts for thirty (30) consecutive calendar days or longer, the worker's paid time
off shall be compensated at the pay rate of the higher classification. If a temporary upgrade lasts for greater
than twelve (12) consecutive months, the worker shall be entitled to a step increase to the next salary step
in the range for the higher classification or an increase of five percent (5%), whichever is greater.

Police Records Clerks and Community Service Officers will receive a temporary upgrade for any time they
are required to work at dispatcher relief duties.
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1512  Certification Incentives for Building Maintenance Classes

This program is intended to provide an incentive for City employees in the classification of Building
Maintenance Worker and Senior Building Maintenance Worker to obtain and maintain the following
qualifying certifications.

Program Guidelines:
Qualifying Certifications
1) Universal Certificate in HYAC/R and RSI course or Sequoia Institute Course.
2) BOMI - SMT Designation
3) Certification in Pool and Spa Operations
4) Certification in Playground Safety Inspections

The City and Union agree to meet during the term of the agreement to discuss local certification programs
that meet the above-stated requirement.

Incentives:

1st Certification - 1%

2 Certification - 2.5% (total of 3.5%)
3d Certification - 2.5% (total of 6%)

Maximum certification compensation shall not exceed 6% for any individual.
All certifications are available to both classifications with restrictions and maximum as follows:

e Maximum of four (4) people to be compensated at one time for - Certificate in Pool Operations,
Playground Safety Inspector, and HVAC/R (RSI Course or Sequoia Institute)
Senior Building Maintenance Workers shall have first choice at the 4 available slots.
Building Maintenance Workers shall be eligible to receive certification compensation on any remaining
slots based on seniority and overall job performance.

e |f atany time a Senior person (by fitle or years of service) wished to obtain a certification in an area that
has all four slots filled, the person with the least seniority in that slot will be required to forfeit their slot
on this certification to make it available to the senior person once certification has been obtained.

Maintaining the certification shall be the responsibility of the employee and is required to avoid loss of
incentive pay.

The City will reimburse employees for successful completion of Management approved courses to attain
qualifying certification through the City-Wide Educational Reimbursement Program or Department training
budget within budgeted limits.

15.13 Building Inspectors Certification Incentive Program

This program is intended to provide an incentive for City employees in the classification of K710 - Building
Inspectors to obtain and maintain certifications above what is required by the job description.
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15.14

Please note that the Building Inspection Certification, or equivalent, is required by job description, therefore
no additional compensation for obtaining this certification will be provided.

a)

For those employees who obtain certifications from any of the following three categories the City will
provide a one-time bonus of $600.00 foreach certification obtained to a maximum of $1,200.00. To
qualify for the second $600.00 bonus the second certification must be obtained from a different
category than the first.

1) 1CC Commercial Plumbing Inspection Certificate or IAPMO Plumbing Inspection Certificate
2) ICC Commercial Electrical Inspection Certificate
3) ICC Commercial Mechanical Inspection Certificate or IAPMO Mechancial Inspection Certificate

Employees in the classification of Building Inspector (K710) who obtain the recognized Certifications in
Building, Electrical, Plumbing, and Mechanical shall be eligible for 5% differential for as long as they
remain in that classification and continue to possess all four valid certifications.

The City will reimburse employees for successful completion of Management approved training through the
City-Wide Educational Reimbursement Program. Management will review on a case-by-case basis any
training programs which cost above the limits set in the Educational Reimbursement Program.

The City will pay for the cost of successful completion of certification exams and re-certification exams.

Automotive Service Excellence Certifications for Fleet Division Employees

The City will grant certification pay to workers in the classifications of Equipment Service Worker, Equipment
Mechanic I-ll, and Lead Equipment Mechanic on the following basis for certifications not required by law or

job description:
A ASE Certifications 1% of base salary for every two certifications, up
to 6 certifications (maximum of 3%).
B. ASE Master Auto Technician, or 5% of base salary

ASE Master Heavy Duty Technician, or
California State Fire Mechanic I, or
EVT LD Fire Apparatus Level |, or

EVT HD Fire Apparatus Level Il.

California State Fire Mechanic I, or 7% of base salary
EVT LD Fire Apparatus Level Il, or

EVT HD Fire Apparatus Level II, or Any two
(2) certifications listed in part B.

Workers may qualify for only one category (A, B, or C) at any given time.
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15.15 CWEA Certification for Wastewater Division Employees

16.1

Employees in the classifications of Public Works Maintenance Worker |, Il and I1l (sewer assignment only),
Lead Public Works Maintenance Worker, Utilities Worker and Utilities Specialist assigned to the Wastewater
Division will be reclassified into new job classifications with wastewater job duties and the following
certification requirements:

Job Classification Certitication Requirements:

PWMW [-Il (Wastewater) Wastewater Collection System Grade |
PWMW Il (Wastewater - Sewer Assignment | Wastewater Collection System Grade ||
Only]), Lead PWMW (Wastewater), Utilities
Worker (Wastewater), Utilities Specialist
(Wastewater)

Workers in these classifications will be required to obtain the above certifications by January 1, 2013.
Effective the first pay period following ratification and adoption of this agreement, salary schedules for the
classifications of Public Works Maintenance Worker | and Il (Wastewater), Public Works Maintenance
Worker lll (Wastewater-Sewer Assignment Only), Lead Public Works Maintenance Worker (Wastewater),
Utilities Worker (Wastewater), and Utilities Specialist (Wastewater), will be increased by one percent (1%) to
reflect the new certification requirements.

Wastewater and non-wastewater classifications will be treated as combined classifications, as described in

Appendix A, for the purposes of layoff, bumping, and the creation of seniority lists described in Article 7.
ARTICLE 16 - HOURS OF WORK, OVERTIME, PREMIUM PAY

Hours of Work

The regular workweek shall consist of forty (40) hours within a seven (7) day workweek which begins

Monday morning at 12:01 a.m., and ends Sunday night at 11:59 p.m., and is usually five (5) consecutive
days served in units of eight (8) hours.

. All workers shall be granted and take a rest period of fifteen (15) minutes during each regularly scheduled

four (4) hour work period. Rest periods shall be considered as time worked for pay purposes.

. The City and the Union agree that the availability of altemnate/flexible work schedules is a valuable benefit to

workers in that they promote job satisfaction while also reducing traffic congestion and air pollution. The
use of altemate/flexible schedules is encouraged where it can be accommodated without impairing
departmental operations or service to the public.

. The City may authorize an alternate work schedule (other than five eight-hour days) or a flexible schedule

(various work start and end times within a scheduled work shift) requested by a worker or workgroup based
on the operating needs of the specific department or work unit.

Furlough

1. “Work Furlough” refers to one or more hours of required unpaid leave taken on a consecutive or
intermittent basis.
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2. Between February 1, 2012 and January 31, 2013, all full-time, regular workers will be required to
take one (1) day (eight (8) hours) of furlough; pro-rated for part-time workers. Workers on
alternative work schedules will have the option of taking vacation, compensatory time off, or unpaid
leave to cover any scheduled hours in excess of eight (8) hours in one (1) day.

3. Effective February 1, 2013, all full-time regular workers will be required to take three (3) days
(twenty-four (24) hours) of furlough per contract year; pro-rated for part-time workers. Workers on
alternative work schedules will have the option of taking vacation, compensatory time off, or unpaid
leave to cover any scheduled hours in excess of eight (8) hours in one (1) day.

a.

The following terms and conditions apply to the furlough program:

Effective 2013, the City reserves the right to close City Hall and other departments between
the Christmas and New Year holidays. Workers in departments affected by the closure will
take the three (3) day furlough during the closure. In the event the worker has taken the
furlough time off prior to the closure, the worker may use paid leave during the time off. The
City will notify the Union of a City department closure by June 1st,

Furloughs may be taken in a minimum of one work day increments or in lesser increments by
mutual agreement, with prior supervisor approval. This includes the ability to adjust alternative
work schedules by mutual agreement to avoid the necessity for an worker to use paid or
unpaid leave to cover any scheduled hours in excess of eight (8) hours in one (1) day.

Workers may not use paid accrued leave during furlough time.

In 2012, and future years if a department is not subject to mandatory closure days, a worker
will request their preferred furlough day(s) and alternative choices by July 1st. The supervisor
will approve and schedule furlough time by August 1. Furlough time must be taken by
December 31¢. Changes to scheduled furlough days may be made by mutual agreement
between the supervisor and the worker. Nothing prohibits the worker from scheduling and/or
taking furlough days prior to July 1% of any year with the prior approval of the supervisor.

Furlough time will be considered time in paid status for the following:
e Accrual of paid leave

e  Seniority

o Time in service for step increases

e  Completion of probation

o Eligibility for holidays, and

o Eligibility for health and welfare benefits.

Furlough time will be addressed in accordance with CalPERS regulations for the purpose of
pension.

Furlough time will not count as hours worked for the purpose of calculating overtime. Except
in the event of an emergency, a worker will not be subject to mandatory, pre-scheduled
overtime in the same workweek as the furlough.

No worker may perform work for the City during furlough time off unless authorized by
management.

23



16.2

16.3

i. The period of furlough time off will be unpaid. Furlough time off will be tracked under a
separate unpaid hours code.

Overtime

16.2.1

16.2.2

16.2.3

16.2.4

16.2.5

Overtime is to be paid after forty (40) hours in paid status in one (1) work week, and for work
performed in excess of eight (8) consecutive hours in one (1) day (exclusive of lunch period),
except as provided in Article 16.2.2 below.

A worker who is assigned to a shift consisting of more than eight (8) consecutive hours (exclusive
of lunch period) shall be entitled to overtime after forty (40) hours in paid status in one (1) work
week. Workers in positions exempt from the FLSA who are assigned to work a shift of more than
eight (8) consecutive hours per day (exclusive of lunch period) shall be entitled to overtime if they
are in paid status more than eighty (80) hours in a biweekly pay period.

Workers required to work in excess of the regularly scheduled hours of work shall be compensated
for such overtime service at the rate of one and one-half (1-1/2) times the worker's regular straight-
time rate. The foregoing shall apply to the first shift in excess of five (5) consecutive shifts that a
worker may be required to work as result of a change in shift schedule.

Payment for overtime work will be either cash or compensatory time off at the worker's option.
Workers may accumulate a maximum of eighty (80) hours of compensatory time off which may be
used at times chosen by the worker and approved by the Department Head.

A worker may elect to receive compensation in lieu of compensatory time credits for any calendar
year by requesting payment in writing to the Director of Finance on or before December 1 of that
year. Payment shall be made for the number of hours as specified by the worker up to the total
number of hours eamed as of December 31. Payment shall be made to the worker by the first pay
period in February. Workers will be entitled thereafter to accrue up to eighty (80) hours again,
subject to the same limitations.

Shift Differential

16.3.1

16.3.2

16.3.3

Effective February 1, 2007, any worker who is scheduled to work a twelve (12) hour shift that
commences at the hour of 1:00 p.m. and requires the employee to work until or past 11:00 p.m., or
any worker who is scheduled to work an eight (8) hour shift that commences at 3:00 p.m., and
requires the employee to work until or past 11:00 p.m., shall be paid an additional five percent (5%)
for each straight-time hour worked.

For workers who have been regularly working night shifts for thirty (30) or more days immediately
preceding a paid holiday, or the commencement of a vacation, or the commencement of a paid
sick leave period, as the case may be, the night shift premium shall be included in such worker's
holiday pay, vacation pay or paid sick leave.

Workers assigned to regular rotation schedules which qualify for shift differential as defined in

Section 16.3.1 above, shall have such differential included in their holiday pay, vacation pay, or
paid sick leave, beginning on the first day of such assignment.

24



16.4

16.5

16.6

16.7

16.8

1741

Standby Duty

Workers assigned to standby duty shall, at their option, either be paid three (3) hours straight-time pay or
receive three (3) hours of straight time compensatory time for each day they are on standby duty.

For weekend standby duty, a day shall be considered a 24-hour period for assignments beginning at what
would be the worker’ regularly scheduled start time on a scheduled workday and ending 24 hours later. For
weekday standby duty, a day shall be considered the period between the end of the worker's regularly
scheduled shift and the beginning of a new workday or standby shift the following morning.

Call-Back

Workers who are called back after leaving work at the end of the normal working day shall be credited with
no less than two (2) hours at the overtime rate.

Call Out in Parks Department

The opportunity for call-outs in the Parks Department shall be equitably distributed and rotated by
management among the members of the work unit qualified under standards set in Title 8 Califomia
Administrative Code Sections 3420 et seq. (Article 12).

Work Schedule

All work schedule arrangements presently in effect shall continue. If the City proposes to change the work
schedule of a classification, the Union shall be notified at least ten (10) working days in advance of the
proposed change and given an opportunity to meet and confer regarding the impact of any proposed
change in hours or days of work prior to implementation.

Rest Periods after Extended Shift

16.8.1 A worker who works more than fourteen (14) hours during a twenty-four (24) hour period, starting
at the beginning of the worker's regularly scheduled start time, shall be entitled to receive aten (10)
hour rest period before returning to duty. Such rest period shall commence when the worker goes
off duty.

16.8.2  Should the ten (10) hour rest period extend beyond the starting time of the worker's regular shift,
the worker shall be required to work only the remainder of that shift but shall be compensated as
though he/she had worked the entire shift.

16.8.3 Should a worker who has worked more than fourteen (14) hours in a twenty-four (24) hour period
be required to return to duty prior to completion of the ten (10) hour rest period, that worker shall be
compensated at one and one-half (1-1/2) times his/her regular rate of pay for the time remaining in
the rest period.

ARTICLE 17 - UNIFORM REIMBURSEMENT
The City shall provide reimbursement up to Four Hundred Dollars ($400.00) per year to workers who, as a

condition of employment, are required to wear a uniform. Community Service Officers and Fire Prevention
Officers required to maintain a uniform shall be entitled to an annual reimbursement of up to Six Hundred
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17.2

18.1

Dollars ($600.00). Reimbursements are based on a fiscal year.

Reimbursement shall be processed through the payroll system upon proof of purchase. For Fire Prevention
Officers payment of this reimbursement will also be made upon proof of uniform dry cleaning expenditures.
The Police Department shall provide dry cleaning for Community Service Officers’ and Police Clerks’
uniforms. Upon mutual agreement of the Parties, workers can also purchase uniforms through a voucher
system arrangement between one or more uniform vendors and the City.

Safety Boots

17.2.1

17.2.2

17.23

Workers who are required by the City to wear steel toed and/or ankle supported safety
shoes/boots, or to work with asphalt as a usual and regular job duty shall receive a shoe/boot
allowance of One Hundred Seventy-Five Dollars ($175.00) as needed toward the cost of
shoes/boots.

Consumer Service Technicians and Urban Forestry Specialists shall receive One Hundred Dollars
($100.00) as needed toward the cost of safety shoes/boots. Management shall determine when
the allowance is needed to replace shoes/boots.

Following the current practice, safety boots shall be provided for tree maintenance workers who
are assigned to actual tree climbing and field operations. These boots shall be checked in at the
end of each workday according to procedures established by the Department Head.

Shoes/boots provided by the City shall be used by workers only for City work. Workers are

responsible for replacing shoes/boots which are lost or which are damaged due to the worker's
negligence.

ARTICLE 18 - HOLIDAYS

Recognized Holidays

Regular, full-ime workers will receive eight (8) hours holiday pay per recognized holiday. Recognized
holidays are as follows:

New Year's Day

Martin Luther King Jr. Day (observed on the third Monday in January)
Washington's Birthday (observed on the third Monday in February)
Memorial Day (observed on the last Monday in May)
Independence Day

Labor Day (observed on the first Monday in September)

Veterans Day (observed November 11)

Thanksgiving Day

The Day After Thanksgiving

Christmas Eve

Christmas Day

New Year's Eve

Two administrative holidays and such other days as may be proclaimed local holidays. Administrative
holidays may only be taken in eight (8) hour increments. At the option of the worker, a worker may receive

26



18.2

18.3

18.4

18.5

18.6

18.7

18.7

pay at the worker's straight-time rate of pay in lieu of one or both of the administrative holidays at eight (8)
hours per administrative holiday. In the event that one or both of the administrative holidays are not used by
the last pay period paid in the year (based on the preceding 26 pay periods), payment will be made no later
than the first pay period in February. Administrative holidays will not be granted in 2013.

Weekend Holidays

When any of the above holidays falls on Sunday, the following Monday shall be considered the holiday.
When any of the above holidays falls on Saturday, the preceding Friday shall be considered the holiday.

Work on a Holiday

Any worker who is required to work on any of the holidays, specified in Article 18.1.1 above shall, in addition
to regular pay for such holiday, be paid one and one-half (1-1/2) times his/her established rate of pay for all
hours actually worked on such holiday.

Holiday During Vacation

In the event any of the holidays specified in Article 18.1.1 above occurs while a worker is on vacation or sick
leave, the holiday shall not be charged as vacation or sick leave.

Holidays on A Regular Day Off

If any holiday specified in Article 18.1.1 above falls on a worker's regular day off, the worker shall be allowed
a regular workday off at a time determined by agreement between the worker and the Department Head or
his or her designated representative.

If the Department Head or his or her designated representative determines that it is not feasible to grant
such other workday off, the worker shall be paid for the holiday on the basis of time and one-half (1-1/2) but
not to exceed eight (8) hours for any one (1) holiday.

Holidays for Workers on Alternative Work Schedules

Except for Communications Dispatchers as provided below, workers on alternative work schedules will have
leave, other than sick leave, deducted for any holiday leave hours in excess of eight (8) hours in one (1)
day. If the worker has no such paid leave balance, the additional time will be unpaid.

Holiday Pay for Part-Time Library Workers

Part-time Library workers will receive a pro-rated amount of holiday pay based on the worker's regularly
scheduled percentage of full-time employment or based on the number of hours the worker is scheduled to
work on the day the holiday falls, whichever is greater. If a part-time Library worker is regularly scheduled
for more hours than the pro-rated amount on the day on which the holiday falls (i.e., the worker was
scheduled and worked the designated greater number of hours on the six comresponding days of the six
weeks immediately preceding the holiday), the worker will receive the greater amount as holiday hours.
Holiday Pay for Communications Dispatchers

In addition to overtime pay as described in 18.3 above, Communications Dispatchers who regularly work
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19.1

19.2

19.3

19.4

19.5

alternative schedules and who work on a City holiday, will receive holiday pay for all hours actually worked
on such holiday.

ARTICLE 19 - VACATIONS

All full-time workers shall be entitled to vacation leave, with Department Head approval, from the
commencement of their employment with the City.

The time during the calendar year at which a worker shall take vacation shall be determined by the
Department Head with due regard to the wishes of the worker and particular regard to the needs of the
service. During the period from March 1 through April 15 of each calendar year, all workers shall, on a form
provided by the City, indicate their preferences for vacation periods. Preference of vacation date shall be
given to workers according to their length of service in as reasonable manner as possible. Each department
will post a final vacation schedule by April 30 of each year. Department Heads may apply an alternate
vacation scheduling procedure subject to mutual agreement between the City and Union.

Full-time workers shall be entitled to annual vacation leave as follows:

Upon date of hire through the fourth year of service, workers shall accrue vacation at a rate (3.077 hours per
pay period) that yields 80 hours of vacation per year. The fifth through the ninth year of service, workers will
accrue vacation at a rate (4.615 hours per pay period) that yields 120 hours of vacation per year. The tenth
through the sixteenth year of service, workers will accrue vacation at a rate (6.154 hours per pay period)
that yields 160 hours of vacation per year. The seventeenth through the nineteenth year of service, workers
will accrue vacation at a rate (6.923 hours per pay period) that yields 180 hours of vacation per year. The
twentieth and subsequent years of service, workers shall accrue vacation at a rate (7.692 hours per pay
period) that yields 200 hours of vacation per year.

Vacation leave shall not be accumulated in excess of two (2) years accrued vacation leave computed
through the pay period that includes the 31st of December, except upon written authorization of the Human
Resources Director.

In the event a worker is reinstated, prior service shall be included in determining the applicable rate of
accrual of vacation leave.

Upon termination of employment a regular worker shall be paid cash value of his/her accrued vacation leave
at the time of termination, in accordance with the above schedule.

lliness During Vacation

19.5.1 A worker who commences a scheduled vacation period and subsequently becomes ill before his or
her vacation period has been completed shall be placed on illness leave under the following
conditions:

19.5.1.1 The worker otherwise qualifies for illness leave as provided by this Agreement; and,

19.5.1.2 The worker, if no longer ill, returns to duty immediately following the vacation period; and,
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201

19.5.2

19.5.1.3 The worker's illness is verified by a statement from an accredited medical doctor for each
such day of illness leave requested.

When the worker's vacation leave is to be converted to illness leave, the appropriate vacation
credit shall be restored to the worker's eamed vacation balance, and a reasonable opportunity to
utilize this vacation credit shall be provided within the City's existing practices in order to avoid loss
of vacation credit.

ARTICLE 20 - LEAVE PROVISIONS

Sick Leave

20.1.1

20.1.2

20.1.3

2014

20.1.5

20.1.6

Sick leave with pay shall be granted to all full-time, regular workers at the rate of one (1) working
day (eight (8) hours) for each full calendar month of service from the commencement of their
employment with the City. This is prorated for part-time workers.

Sick leave shall be defined as the non-job related absence from work due to illness, bodily injury,
exposure to contagious disease, and caring of family members whose illness requires the worker’s
care. For the purpose of this article, immediate family means spouse, domestic partner (as defined
and recognized under state law), child, stepchild, or parent.

Sick leave may be accrued to a maximum of Nine Hundred and Sixty (960) hours. Accrual of sick
leave shall cease when the maximum accrual level has been reached.

In the event a worker has accrued the maximum sick leave of Nine Hundred and Sixty (960) hours,
and the worker becomes so severely ill that he/she exhausts his/her sick leave, the Human
Resources Director may, upon written recommendation of the worker's Department Head,
authorize additional sick leave to include any sick leave in excess of the Nine Hundred and Sixty
(960) hours maximum which may have been lost due to the maximum limitation; provided,
however, that sick leave did not accrue for a period of six (6) months or longer.

A worker may elect to receive compensation in lieu of sick leave credits for any calendar year
(based on the preceding 26 pay periods) by requesting payment of unused sick leave in writing to
the Director of Finance on or before December 1 of that year. Payment shall be made at twenty-
five percent (25%) of the value of the unused sick leave, or fifty percent (50%) of the value of the
unused sick leave when no more than ten (10) hours of sick leave have been used (12.5 hours for
Dispatchers)_for the preceding (26) pay periods at the salary for the year in which the payment is
being made. Payment shall be made after December 31. There shall be no payment in lieu of
accumulated sick leave benefits for years prior to such calendar year. Use of Personal Business
Leave in accordance with Section 20.9 is excluded from the definition of sick leave for the
purposes of this section.

Accumulated sick leave credits shall be reduced by the value of the sick leave compensated as
provided in the above paragraph and the remaining balance shall be accumulated to a maximum of
Nine Hundred and Sixty (960) hours. In the event a worker requests payment pursuant to this
Article, the City shall perform the necessary computation steps in the following order:

(1) Compute the number of unused sick leave hours for that calendar year; and
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(2) Compute a dollar amount equal to twenty-five percent (25%) or fifty percent
(50%) of the value of the unused sick rate of pay for the calendar year during
which the sick leave was eamed; and

(3) Pay the dollar amount computed in step 2 to the worker by the first pay period in
February immediately following the calendar year during which the sick leave
was eamed; and

4) Add the remaining seventy-five percent (75%) or fity percent (50%) of the
unused sick leave computed in step 1 to the worker's accumulated sick leave
credits; and

(5) Drop any accumulated sick leave credits in excess of nine hundred and sixty
(960) hours.

If a worker terminates for reasons other than death, retirement or discharge, compensation in fieu
of unused sick leave shall be paid in accordance with the terms provided for a worker who may
elect to receive compensation in lieu of sick leave credits, prorated to the date of termination of
service. Workers who retire from City employment with benefits from PERS or who die while in the
employ of the City shall be eligible to receive fifty percent (50%) of accrued unused sick leave. In
the event of the death of a worker, such payments shall be made to the designated beneficiary filed
with the Director of Finance, or, in the event no designated beneficiary has been chosen, the
beneficiary listed in the worker's insurance policy will receive the payment of such unused sick
leave as provided under the provisions for a worker who elects to receive compensation in lieu of
sick leave credits. Workers discharged shall not be eligible for payment of unused sick leave.

If a worker's illness or the illness of a family member results in an absence from work for three (3)
or more consecutive days, a doctor's certificate or other reasonable medical proof of illness may be
required by the City.

If a supervisor believes there is an abuse of sick leave, the supervisor may require the worker to
provide medical verification for all future sick leave absences for a period of 90 days. Prior to
implementing this provision the worker and the worker's representative shall, upon request, be
given the opportunity to meet with the supervisor to show cause why this provision should not be
invoked. Material relating to the sick leave use will be available to the worker and his
representative prior to such meeting.

Pursuant to Article 20.13, a worker may also request family and medical leave if he/she is unable
to perform his/her job because of a serious health condition, or needs to care for a child, following
birth or placement, or needs to care for a spouse, child or parent who is seriously ill.

Industrial Disability Leave

20.21

A regular worker who is in the service of the City as of March 31, 1983, who suffers any disability
arising out of and in the course of his/her employment, as defined by the Workers' Compensation
laws of the State of Califomia, shall be entitled to industrial disability leave without loss of
compensation for the period of such disability to a maximum of one (1) year. Regular workers
hired on April 1, 1983, or thereafter, shall be entitled to industrial disability leave without loss of
compensation for the period of such disability to a maximum of sixty (60) days or until retirement,
whichever occurs first. During the period the worker is paid by the City, the worker shall assign or
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endorse to the City any benefit payments received as a result of Workers' Compensation insurance
coverage. The City reserves the right to withhold payment of any disability benefits until such time
as it is determined whether or not the iliness or injury is covered by Workers' Compensation.

20.2.141 In the event that the City exercises its right to withhold immediate payment of
disability benefits, and until such time that a coverage determination is made, workers
may elect to utilize accrued sick leave for the interim period. If accrued sick leave
becomes exhausted, workers may then elect to utilize accrued vacation leave for any
remaining interim time.

20.2.2 Workers shall not accrue sick leave or vacation leave credits during any period of disability
exceeding one (1) month.

20.2.3 A worker hired after April 1, 1983, who is still unable to return to duty after exhausting paid
industrial accident leave may, at the discretion of the worker, be placed on paid sick leave if he/she
is eligible therefore. Accumulated sick leave will be reduced, at the discretion of the worker, only in
the amount necessary to provide less than equal to a full day’s wages or salary, as indicated in the
worker's assignment, when added to compensation without penalties from the City's Workers’
Compensation insurance carrier.

20.2.4 In the event that a worker becomes medically restricted due to an industrial injury or illness, and
unable to perform the full scope of his/her regular job, the "home" department shall make a
determination when the worker may retumn to work and under what circumstances. The options for
the department are:

1) Temporary Light Duty

If, in the opinion of the physician treating a worker for a work related injury (not the
worker's personal physician per se), the worker has significant medical restrictions but
may perform some limited work, the "home” department may assign the worker to
Temporary Light Duty for a period not to exceed 90 calendar days. The worker shall be
temporarily reassigned to another work unit within the department. If the "home"
department does not have Temporary Light Duty work available at that time, the
department will contact other City departments to ascertain if such work is available. If so,
the worker may be temporarily reassigned to that department. The total time assigned to
Temporary Light Duty shall not exceed 90 calendar days, unless extended on an
individual case-by-case basis.

2) Modified Work Assignment
If, in the opinion of the worker's doctor(s) the worker has some medical restrictions but is
able to perform most of his/her regulary assigned work, the worker's supervisor may
modify the daily work assignment pursuant to the medical restrictions and shall monitor
closely the worker's recovery progress. The total time assigned to modified work shall not
exceed 90 calendar days, unless extended on an individual case-by-case basis.
20.3  Bereavement Leave

20.3.1 In the event of a death in the immediate family of a worker of the City, that worker shall, upon
request, be granted such time off with pay, not to exceed three (3) regularly scheduled working
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days or four (4) days in the event the funeral is 300 or more miles from the City.

For the purpose of this provision, the immediate family shall be restricted to father, mother, brother,
sister, spouse, child, half brother, half sister, step brother, step sister, mother-in-law, father-in-law,
grandparent, grandchild, and stepfather, stepmother, stepchild in those cases where direct child
rearing-parental relationship may be demonstrated to have existed and domestic partner.

In the event of the death of an active City worker, the City will excuse (without loss of pay) those
workers who wish to attend the locally conducted funeral only to the extent it does not interfere with
the operation of the City.

Military Leave

The provisions of the Military and Veterans Code of the State of Califonia shall govem the granting of
military leaves of absence and the rights of workers returning from such leaves.

Parental Leave of Absence Without Pay

20.5.1

20.5.2

20.5.3

2054

A worker is entitied to Califomia Family Rights Act (CFRA) bonding leave in accordance with legal
requirements. CFRA bonding leave will run concurrently with parental leave.

A worker shall be granted a leave of absence without pay to fulfill parenting responsibilities for up
to one (1) year following the child's birth or one (1) year following the filing of application for
adoption and actual arrival of a child in the home, subject to the approval of the Department Head
and the Human Resources Director.

The worker on leave shall be retumed to hisfher original position or if that position, is not in
existence, to an equivalent position within his/her classification.

While on parental leave, a worker must exhaust his or her accrued leave, including accrued
vacation and compensatory time off, not including sick leave. Upon exhaustion of paid leave, the
worker will remain in unpaid status for the remainder of the parental leave. The worker may elect
to continue medical and dental insurance coverage for up to one (1) year during this leave at
his/her own expense for the period the worker is on approved, unpaid, non-statutory leave.

Leave for Pregnancy Disability

20.6.1

20.6.2

Workers who are working are entitled to use personal illness and injury leave for disabilities caused
or contributed to by pregnancy, miscarriage, childbirth, and recovery therefrom on the same terms
and conditions governing leaves of absence for other iliness or medical disability.

Such leave shall not be used for child care, child rearing, or preparation for childbearing, but shall
be limited to those disabilities as set forth above. The length of such disability leave, including the
date on which the leave shall commence and the date on which the duties are to be resumed, shall
be determined by the worker and the worker's physician; however, the Human Resources Director
may require a verification of the extent of disability through a physical examination of the worker by
a physician appointed by the City at the City's expense.

While on leave under this provision, a worker must exhaust her accrued leave, including accrued
vacation and compensatory time off, and sick leave. Upon exhaustion of paid leave, the worker will
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remain in unpaid status for the remainder of her pregnancy disability. Workers are entitled to leave
without pay or other benefits for disabilities because of pregnancy, miscarriage, childbirth, or
recovery therefrom when sick leave has been exhausted. The date on which the worker shall
resume duties shall be determined by the worker on leave and the worker's physician; however,
the Human Resources Director may require a verification of the extent of disability through a
physical examination of the worker by a physician appointed by the City.

20.6.3 California Pregnancy Disability Leave (PDL) and the Family Medical Rights Act (FMLA) leave will
run concurrently with leave taken pursuant to Article 20.6. The worker on leave shall be returned to
her original position or if that position is not in existence to an equivalent position within her
classification. A worker may incorporate a portion of her pregnancy leave into provisions of the
Family and Medical Leave Act, as described in Article 20.13.

Court Appearance Leave

20.7.1 Leaves for court appearance shall be granted by the City for the following: Court appearance on
the behalf of the City--no loss of salary will be incurred.

20.7.2 When a worker is required to appear as a witness in court, other than as a litigant, or to respond to
an official order from another govemment jurisdiction for reasons not brought about through the
connivance or misconduct of the worker, a leave without loss of salary shall be granted up to the
amount of the difference between the worker's regular eamings and any amount he/she receives
for witness fees.

Jury Duty

Any worker whose name shall be selected from the list of trial jurors to serve as a juror in a civil or criminal
action pending in a Superior, Municipal, or Justice Court of the State of California, or any Federal Court
convening in the State of California, or any worker required to report for the selection of a jury in any of
these courts shall receive pay for the time such service requires his absence from work; provided, however,
that the City may require proof of the time such service was required and any monies received from jury
service shall be deducted from the pay; provided, further, that the worker shall report to work whenever a
reasonable portion of the shift remains for completion. Any worker, except Communications Dispatchers,
required to serve as a juror for more than two weeks shall have the option of adjusting his/her regular
starting or quitting time as a result of being called for jury service. Communications Dispatchers working
swing or grave shifts, required to serve as a juror for more than one day, will have the option of adjusting
his/her starting or quitting time.

Personal Business Leave

20.9.1 A worker shall be entitled to a maximum of two (2) days per year for Personal Business Leave
without loss of pay. Such leave shall be deducted from accrued sick leave, and may be taken in
increments of one (1) hour.

20.9.2 Personal Business is defined as business of urgent and compelling importance which cannot be
taken care of outside of nomal working hours and which is not covered under other leave
provisions of this Memorandum of Understanding.

20.9.3 A worker must secure advance permission for all Personal Business Leave as defined above, and
shall normally notify the Department Head two (2) days before taking this leave, unless an
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emergency exists which prohibits the worker from providing such advance notice.
Leave of Absence

20.10.1 Upon written request of a worker, the Human Resources Director may grant a leave of absence
without pay for a period not to exceed one (1) year. Any authorization for a leave of absence
without pay shall be made in writing by the Human Resources Director and the Department Head.

20.10.2 During an approved leave of absence, the worker shall not engage in gainful employment unless
authorized to do so by written permission of the City. The City may cancel the leave of absence or
terminate any worker who violates the terms and conditions of the written permission for the leave.

Leave for Union Business

Any worker who shall hereafter be elected or officially appointed to a full-time paid position in the Union,
which position requires absence from the City's service, shall be granted a leave of absence therefore, and
upon retirement from such position, shall be reinstated; provided, however, that such leave of absence shall
not extend beyond the term of this Memorandum, unless extended by mutual consent.

Donation of Leave

Workers covered by this Memorandum of Understanding are eligible to participate in the City's Donation of
Leave Program in accordance with the current Leave Policy. The City will match worker contributions to the
donation of leave bank on a dollar equivalent basis up to an aggregate maximum City contribution of seven
thousand dollars ($7,000.00) per fiscal year.

Family and Medical Leave

20.13.1 In accordance with the Califomia Family Rights Act of 1991 and the Family and Medical Leave Act
of 1993, regular part-time and full-time workers with one year or more of service are entitled to
leave to @ maximum of 12 weeks in a 12-month period:

20.13.1.1  to care for a child following a birth or placement of a child with the worker for adoption
or foster care;

20.131.2  to care for the spouse, child or parent of the worker who has a serious health
condition;

20.13.1.3  if the worker is unable to perform his/her job because of the worker's own serious
health condition.

For the purpose of this section the definition of child means a biological, adopted, or foster child,
stepchild, legal ward, or a child of a person standing “in loco parentis” (in the place of a parent, or a
parent’s authority who is under 18 years of age, or 18 years of age or older and incapable of self-
care because of mental or physical disability; spouse/domestic partner as defined or recognized
under state law; parent is a biological or adoptive parent or a person who stood “in loco parentis” to
a worker when the worker was a child (parent-in-law does not qualify).

20.13.2 When a worker desires leave for the above stated reasons, the worker should give 30 calendar
days written advance notice to his/her immediate supervisor (or if the event is unforeseeable,
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worker should give as much notice as possible).

The City may require that a request for family leave be supported by a certification issued by the
worker's health care provider.

Certification may also be required from the health care provider of the worker's child, parent or
spouse who has a serious health condition before the worker is approved to use family/medical
leave to take care of that family member.

Failure to comply with the above requirements may lead to denial of leave.

It is required that the worker use accrued sick leave, vacation, or compensatory time during
family/medical leave. The use of leave during the period of family/medical leave will be used in
accordance with the provisions of this Memorandum of Understanding regarding vacation, sick
leave and compensatory time.

The City will maintain contributions for the worker's health benefits under group health plans at the
same level as prior to the leave, in accordance with the Family & Medical Leave Act. The worker
shall retumn to the same position, or another position with equivalent benefits, pay and other terms
and conditions of employment upon completion of the leave.

ARTICLE 21 - EDUCATIONAL EXPENSE REIMBURSEMENT, TRAINING,
LICENSES AND CERTIFICATES

Education Expense Reimbursement

2111

211.2

2113

Training

In accordance with the City's Education Reimbursement Policy, regular workers shall be eligible for
reimbursement of costs of tuition, registration fees, books and supplies and other educational
expenses incurred in connection with enrollment in and successful completion of courses of
instruction related to the worker's position of employment with the City or a higher position with the

City.

A worker shall be eligible to receive reimbursement not to exceed Five Hundred Dollars ($500.00)
per fiscal year, provided that the courses of instruction require attendance at an accredited junior
/community college or university, are part of a curriculum leading to a degree or given by an
accredited institution of leaming, including workshops, seminars and trade school courses, are
approved in advance of enroliment by the Human Resources Director and the worker's Department
Head, and the worker successfully completes such course submitted for reimbursement with a
grade of "C" or better.

The Human Resources Director may establish standards and criteria and enact such rules,
regulations, procedures and policies as are necessary or appropriate to implement the provisions
of this Article 21.1.

The Human Resources Director is responsible for developing training programs in order to improve the
efficiency and broaden the knowledge of workers in the performance of their duties. Successful completion
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of special training shall be considered in making advancements and promotions. The Union may appoint a
member to meet with the Human Resources Director to plan, evaluate and recommend training programs.

Licenses and Certificates

Workers who are required by State or Federal agencies to be licensed or certificated shall be reimbursed for
the fees for such license or certificate, excluding licenses required by the Department of Motor Vehicles.

ARTICLE 22 - HEALTH PLANS

Health and Cafeteria Plans

2211

221.2

2213

2214

2215

2216

The City will contract with the Califomia Public Employee’s Retirement System (CalPERS) for
participation under the Public Employees Medical and Hospital Care Act (Govemment Code
Section 22750, et, seq.), for the purpose of providing medical insurance benefits for workers, and
workers who have retired from employment with the City and constitute “annuitants” as defined by
PEMHCA. Upon the request of the City, the parties will re-open Article 22.1 to meet and confer on
modifying 22.1 to provide a different group health plan. In the event the City exercises this option
to re-open, the provisions of Article 30, No Strike, will not be in effect during the period of such re-
opener discussions.

The City’s maximum, monthly contribution for each eligible, active worker and annuitant for the
purchase of medical insurance will be equal to the minimum monthly employer contribution
required under PEMHCA ($108.00 per month for 2011; $112 for 2012). The contribution shall be
adjusted annually by the PERS board to reflect any change to the medical care component of the
Consumer Price Index and shall be rounded to the nearest dollar.

For workers who have ten (10) years of service and retire under the retirement plan provided by
Redwood City, the City shall contribute on behalf of the retiree only (no dependents), an amount
toward the health plans equal to the premium paid for an active worker, for the same plan.

In the event there are any costs not charged to the City due to delays by PERS and/or other
administrative agencies in calculating or reporting these costs, said costs shall be carried over and
charged as administrative costs to the following plan year and deducted from the aforementioned
monthly dollar caps accordingly.

The City shall maintain in accordance with Section 125 of the IRS Code a Cafeteria Plan, for the
purpose of providing workers with access to various health and welfare benefits. Benefits available
through the Cafeteria Plan include, but are not limited to:

A. Group Health Plan Medical Insurance

B. Flexible Spending Account for Dependent Care
C. Flexible Spending Account for Medical Expenses
D. Dental Insurance

E. Vision

For the period February 1, 2011 through December 31, 2011, the City's total maximum combined

contribution per full time eligible worker for the aforementioned Health Benefit Plan (see Article
22.1.2 above) and Cafeteria Plan (see Article 22.1.5 above), shall be equal to $1,479.37 per month
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per worker minus any costs incurred by the City to maintain said Cafeteria Plan in compliance with
IRS Code Section 125 and minus any costs incurred by the City to maintain the Health Benefit
Plans in compliance with Government Code Section 22751, et. seq. Such costs inciude, but are
not limited to, surcharges and/or administrative fees. The actual maximum monthly contribution
per active worker, once these charges have been deducted, is estimated to be $1,371.37.

In the event the Kaiser Family premium increases above $1,479.37, during the term of this MOU,
the City will increase its contribution in an amount equal to such an increase.

Effective January 1, 2012, City contribution to the cafeteria plan will be:

e a maximum of ninety-five percent (95%) of actual cost of coverage, up to a maximum of
ninety-five percent (95%) of Kaiser family rate, plus

e A maximum of ninety-five percent (95%) of actual cost of coverage for dental and vision
coverage, minus

e the PEMHCA minimum monthly employer contribution.

For Library workers covered by this Memorandum of Understanding, this amount shall be prorated
for permanent part-time workers working nineteen (19) or more hours per week.

For all other workers covered by this Memorandum of Understanding, this amount shall be
prorated for each permanent part-time worker working twenty (20) or more hours per week.

Until December 31, 2011, any funds remaining at the end of the fiscal year in each individual
Cafeteria Plan account shall be returned to the general fund for use consistent with IRS Code
Section 125. Effective January 1, 2012, the City will discontinue contributions to flexible spending
accounts on behalf of workers.

Until December 31, 2011, if a worker elects no health plan coverage and provides evidence of
other coverage during annual open enroliment, as a health savings/cash option, the City and the
worker will share equally the amount designated in Section 22.1.7/22.1.8 above as the City’s actual
maximum monthly contribution. Effective January 1, 2012, the City will discontinue cash payments
to workers for opting out of medical coverage.

Dental Insurance

The City shall continue to provide to eligible workers and dependents dental insurance through the Delta
Dental Plan effective October 1, 2003 through the term of this agreement to include coverage’s as follows:
$2,000.00 annual cap for basic coverage and $2,000.00 lifetime cap for orthodonture, provided however,
that upon the request of the City, the parties will re-open this Article 22.2 to meet and confer on modifying
22.2 to provide a different dental insurance plan. In the event the City exercises this option to re-open, the
provisions of Article 30, No Strike, will not be in effect during the period of such re-opener discussions.

Savings Clause

22.31

If, pursuant to any federal or state law which may become effective subsequent to the effective
date of this Memorandum of Understanding, the City is required to pay contributions or taxes for
hospital/medical/surgical, dental care, prescription drug or other health benefits to be provided its
workers under such federal or state act, the City's obligation to furnish the same benefits under the
hospital/medical/surgical, dental care and major medical programs shall be suspended and the
contributions agreed to be paid monthly hereunder by the City shall be reduced each month by the
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amounts which the City is required to expend during any such month in the form of contributions or
taxes to support said federal or state health plan.

22.3.2 If, as a result of such law, the level of benefits provided by such law for any group of workers, or
their dependents, is lower in certain categories of services than that provided under the existing
major medical plan, the City shall, to the extent practical, provide a plan of benefits supplementary
to the federal or state benefits so as to make benefits in each category of coverage as nearly
comparable as possible to the benefits provided under the major medical plan.

The City need only expend for this purpose the actual amount required to achieve parity between
the benefits provided under the major medical plan and the benefits provided under any federal or
state plan as supplemented in the manner herein above described. In no event shall the City be
required to expend for such purposes an amount which, when added to the contributions or taxes
required of the City under the federal or state act, shall exceed the amounts paid at the time such
legislation becomes effective.

22.3.3 If the benefits provided under the federal or state act exceed the benefits provided hereunder in
each category of coverage, the City shall be under no further obligation to make any contribution.

Life Insurance

The City agrees to offer to eligible workers life insurance equal to one and one half (1-1/2) times the
worker's annual salary.

Contributions/Prorations to Health and Cafeteria Plans

All full-time and part-time workers shall be aliowed up to one full pay period of non-paid status per month
without any proration to cafeteria plan payments. Any full-time worker who exceeds one full pay period of
non-paid status in a month would have their cafeteria plan payment prorated based upon the number of
additional hours in non-paid status during that month.

Vision Care

The City will contract with Vision Service Plan (VSP) or comparable vision care provider to provide vision
care benefits for workers and their dependents. The Vision Service Plan B provides for an exam every 12
months, lenses every 12 months if needed, and frames every 2 years if needed. There is no deductible for
workers, but a $20.00 per person deductible will apply to dependents each time benefits are available and
will be paid by the worker.

Long Term Disability

The City will contract to provide Long Term Disability Insurance for SEIU workers. The City, for the term of
this agreement, will pay the full cost of the basic rate (basic rates provides for up to a $3,000 maximum
monthly payout). A buy-up option will be included to offer the worker the opportunity to increase their
coverage, at his/her own expense, up to an additional $3,000 monthly payout. The total maximum monthly
payout available will be $6,000.
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ARTICLE 23 - RETIREMENT

For workers hired prior to the 2011 amendment of the City’s contract with CalPERS, retirement benefits for
workers shall be those established by the Public Employees’ Retirement System (PERS) for Local
Miscellaneous Members two and seven-tenths percent (2.7%) at age fifty-five (55) formula. For workers
hired on or after the date of the 2011 amendment of the City's contract with CalPERS, retirement benefits
shall be those established by the Public Employees’ Retirement System (PERS) for Local Miscellaneous
Members Two Percent (2%) at Sixty (60) Formula.

For workers hired prior to the 2011 amendment of the City’s contract with CalPERS, the City has contracted
with PERS to provide the one (1) year highest compensation PERS retirement benefit. For workers hired on
or after the date of the 2011 amendment of the City’s contract with CalPERS, the PERS retirement benefit
will be calculated based on the last three years of compensation.

The City shall pay the rate prescribed by the Public Employees’ Retirement System for employer
contributions to the Public Employees’ Retirement System in accordance with the rules and regulations
govemning such employer contributions.

Each worker hired on or after the establishment of a second pension tier (2% at 60) will pay the worker's
seven percent (7%) contribution to the Public Employees’ Retirement System in accordance with the rules
and regulations govemning such contributions. Effective with the PERS contract amendment to provide the
Local Miscellaneous Members two and seven-tenths (2.7%) at age fifty-five (55) retirement formula on July
10, 2006, each worker hired before the establishment of a cond pension tier (2% at 60) will pay the worker's
eight percent (8%) contribution to the Public Employees’ Retirement System in accordance with the rules
and regulations governing such contributions.

The City shall maintain the implementation of the provisions of 414(h)(2) for the term of this M.0.U., so long
as those provisions of (414(h)(2)) remain substantially the same, and so long as there is no additional cost
the employer for this 414(h)(2) participation. In the event of such additional cost to the employer, the parties
will meet and confer regarding alternative provisions.

The Fire Prevention Officer classification, which was included in the City's PERS Miscellaneous Members
Retirement Plan, became a member of the City’s PERS Fire Safety Members Retirement Plan effective May
6, 2002.

Effective July 1, 2003, Fire Prevention Officers hired prior to the 2011 amendment of the City's contract with
CalPERS will be eligible for PERS Fire Safety Members Retirement formula three percent (3%) at age fifty
(50). Fire Prevention Officers hired on or after the date of the 2011 amendment of the City’s contract with
CalPERS will be eligible for the PERS Fire Safety Members Retirement formula of three percent (3%) at age
fifty-five (55).

For Fire Prevention Officers hired prior to the 2011 amendment of the City's contract with CalPERS, the City
has contracted with PERS to provide the one (1) year highest compensation PERS retirement benefit as
authorized by Section 20024.2 of the Gobemment code. For Fire Prevention Officers hired on or after the
date of the 2011 amendment of the City's contract with CalPERS, the PERS retirement benefit will be
calculated ased on the last three years of compensation as authorized by Section 20037 of the Government
Code.
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Employee Contribution to Employer Share of Pension

Effective the first full pay period beginning on or after February 1, 2012, each worker will pay two percent
(2%) toward the employer contribution for pension, in accordance with California Government Code Section
20516¢(f).

Effective the first full pay period beginning on or after February 1, 2013, each worker will pay an additional
one and eight-tenths percent (1.8%) for a total of three and eight-tenths (3.8%) toward the employer
contribution for pension, in accordance with California Government Code Section 20516(f).  This
contribution of 3.8% ends the pay period including January 31, 2014.

ARTICLE 24 - USE OF PERSONAL VEHICLE AND MILEAGE PAYMENT
Mileage Payment

The City shall reimburse workers for those miles workers are required to drive their personal vehicles in the
performance of assigned job duties as follows:

2411 Actual costs to and from destination not to exceed a maximum computed at the currently effective
mileage rate prescribed by the Internal Revenue Service for the business use of personal vehicles
pursuant to Intenal Revenue Service Code Section 162 for miles traveled both within and outside
the City by carrier service, including any privately owned conveyance; provided, however, that for
travel to and from destination in excess of 300 miles said maximum shall not exceed actual air
coach fare when such fare is less than the amount computed at the aforesaid rates. For the
purposes of this subsection, the actual cost of fuel, maintenance, repairs, insurance and
depreciation, shall be deemed equal to the maximum allowance provided for in this subsection.

24.1.2  Any City worker who is required to keep available a privately-owned vehicle for use in traveling on
City business during his/her working days as a condition of employment shall be allowed, as
determined by the City Manager, either: (1) An amount equal to estimated actual costs, including
costs of fuel, maintenance, repairs, insurance and depreciation, which amount shall not exceed
One Hundred Fifty Dollars ($150.00) per month; or (2) The amount of five cents ($. 05) per mile for
each mile actually traveled on City business plus sixty-five Dollars ($65.00) per month, which
amount shall be in lieu of all other compensation for costs of fuel, maintenance, repairs, insurance
and depreciation.

Other Expenses

The City will reimburse workers for expenses incurred in performance of their assigned job duties when
such other expenses are other than, or in addition to, expenses based upon mileage transportation costs as
provided in Article 24.1.

Compensation for Vehicular Damage

A worker may be compensated by the City of property damage to a private vehicle owned by the worker or
his/her spouse, provided at the time of the occurrence of the damage the worker was using the vehicle
within the scope of his/her employment and directly in pursuit of City business. The City shall pay the
worker the actual cost of the damage less monetary damages paid the worker, provided the total payment
by the City shall not exceed One Hundred Dollars ($100.00) for any one (1) occurrence. It is further
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251

25.2

253

254

26.1

understood that payment shall be made only in the event a City-owned vehicle was not assigned to or
available for use by the worker; the worker is not required to keep a vehicle available as provided in Section
2.16 of the Redwood City Code; and that the worker has diligently pursued his/her legal remedies to obtain
payment for the damages in an amount which totally compensates for the damages, the worker shall
reimburse the City any payments made as provided by this Article 24.3.

ARTICLE 25 - SAFETY

Both the City and the Union shall expend every effort to see to it that work is performed with a maximum
degree of safety, consistent with the requirement to conduct efficient operations.

Each worker covered by this Memorandum agrees to comply with all safety rules and regulations in effect
and any subsequent rules and regulations that may be adopted. Workers further agree that they will report
all accidents and safety hazards to the appropriate management official immediately. Any worker having
knowledge of or who is witness to an accident shall, if requested, give full and truthful testimony as to same.

The City has established a safety program in each department and two (2) representatives of the SEIU Unit
shall serve on each departmental safety committee. One representative of the SEIU Unit shall serve on the
Citywide safety committee.

Workers shall not be required to operate equipment that has been deemed unsafe.

ARTICLE 26 - GRIEVANCE PROCEDURE
Definitions
26.1.1 A grievance shall be defined as:

(a) any dispute which involves the interpretation or application of any provision of this
Memorandum of Understanding during its term, excluding all ordinances, resolutions,
rules and regulations, the subject of which is not specifically covered by the provisions of
this Memorandum. Such excluded ordinances, resolutions, rules and regulations shall not
be subject to the Grievance Procedure.

(b) any disciplinary action, as defined in Article 13.1 (discharge, suspension of two (2) days or
more, or demotion), taken against a worker covered by this Memorandum of
Understanding, except for the dismissal of a worker on his/her original probationary
period.

26.1.2 A grievance may be filed by an individual worker, or jointly by a group of workers, or by the Union
on behalf of worker(s) who are otherwise eligible to file a grievance.

26.1.3 A worker may be represented by a Union Representative and/or Union Steward at all steps in the
Grievance Procedure.

26.1.4 Time limits for appeal provided at any level of this procedure shall begin the first day following
receipt of the written decision by the grievance and/or Union.
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26.2

26.1.5

26.1.6

26.1.7

Failure of the grievant or the Union to adhere to the time deadlines shall mean that the grievant is
satisfied with the previous decision and waives the right to further appeal. The grievant and the
City may extend any time deadline by mutual agreement.

If at any level the City fails to respond within any deadline set forth herein, the grievance shall
automatically advance to the next step. If the grievant fails to respond within any deadline set forth
herein (except the time within a grievance must be filed), the grievance shall automatically advance
to the next step if it was denied at the last step; if an adjustment was proposed by the City, that
adjustment shall be implemented.

A working day is any day that the City's offices are open for business.

Procedure

Grievances as defined in Article 27.1 above shall be processed only in the following manner:

26.2.1

26.2.2

26.2.3

26.2.4

Step 1 - Informal Level: Any worker who believes that he/she has a grievance shall discuss the
grievance with such management official in the worker's department as the Department Head may
designate. If the issue is not resolved within the department, the procedures hereinafter specified
may be invoked.

Step 2 - Department Head Level: Any worker may notify the Department Head or his/her
designated representative in writing within twenty (20) working days of the occurrence or the act of
omission giving rise to the grievance that a grievance exists, and in such notification state the
particulars of the grievance and, if possible, the nature of the determination which is desired.

The Department Head or his/her designated representative shall thereupon investigate the issues
involved, meet with the grievant and attempt to reach a satisfactory resolution of the problem. With
the exception of grievances involving disciplinary action, as described in Article 13.1, no grievance
may be processed under Steps 3 and 4 below which has not first been filed and investigated in
pursuant of this Step 2. The Department Head shall respond to the grievance in writing within
twenty (20) working days of receipt of the written grievance.

Step 3 - Human Resources Level: In the event the grievant is not satisfied with the response from
the Department Head, the grievant or his/her representative shall have twenty (20) working days
from the date a response is received from the Department Head to notify the Human Resources
Director or hisfher designated representative in writing, and in such notification state the particulars
of the grievance and, if possible, the nature of the determination which is desired.

The Human Resources Director or his/her designated representative shall thereupon investigate
the issues involved, meet with the grievant and attempt to reach a satisfactory resolution of the
problem. No grievance may be processed under Steps 4 and 5 below which has not first been filed
and investigated pursuant to Step 3. The Human Resources Director shall respond to the
grievance in writing within twenty (20) working days of receipt of the written grievance.

Step 4 - City Manager Level: In the event the grievant is not satisfied with the response from the
Human Resources Director, the grievant or his/her representative shall have twenty (20) working
days from the date response is received from the Human Resources Director to refer the matter to
the City Manager.

42



26.3

26.4

26.2.5

26.2.6

26.2.7

26.2.8

Any such referral shall be in writing, and the specific issues involved shall be detailed in such
referral together with a statement of the nature of the relief sought. The City Manager shall
designate a personal representative who shall not be the Human Resources Director to investigate
the merits of the grievance, to meet with the grievant, and if the grievant is not the Union, to meet
also with the officials of the Union, and to settle such grievance or to make recommendations
thereon to the City Manager. The City Manager shall respond to the grievance within twenty (20)
working days of receipt of the written grievance.

Step 5 - Binding Arbitration: In the event the Union is not satisfied with the response from the City
Manager, the Union shall have twenty (20) working days from the date a response is received from
the City Manager to require that the grievance be referred to an impartial arbitrator who shall be
designated by mutual agreement between the Union and the City Manager. If the parties cannot
agree on an arbitrator, the State Mediation and Conciliation Service shall be requested to supply a
panel of five (5) names. Altemate names shall be stricken until only one name remains. The party
to strike first shall be chosen by lot.

The fees and expenses of the arbitrator and of a court reporter shall be shared equally by the
Union and the City. Each party, however, shall bear the cost of its own presentation, including
preparation and post hearing briefs, if any.

Decisions of arbitrators on matters properly before them shall be final and binding on the parties
hereto, to the extent permitted by the Charter of the City.

No arbitrator shall entertain, hear, decide or make recommendations on any dispute involving a
position over which a recognized employee organization has jurisdiction unless such dispute falls
within the definition of a grievance as set forth in Article 27.1 above.

Proposals to add or change this Memorandum of Understanding or written agreements or agenda
supplementary hereto shall not be arbitrable and no proposal to modify, amend or terminate this
Memorandum of Understanding, nor any matter or subject arising out of or in connection with such
proposal, may be referred for arbitration under this Article; and no arbitrator shall have the power to
amend or modify this Memorandum of Understanding or written agreements or agenda
supplementary hereto or to establish any new terms or conditions of employment.

All grievances involving or conceming the payment of compensation shall be initially filed in writing
with the Human Resources Director within twenty (20) working days of the time that the worker
becomes aware shall be implemented or reasonably should have become aware of the act or rise
to the grievance. Except in cases involving reclassification, as provided for in Article 12 of this
Agreement, no adjustment shall be retroactive for more than sixty (60) days from the date upon
which the grievance was filed.

Only grievances, which allege that workers are not being compensated in accordance with the
provisions of this Memorandum of Understanding, shall be considered as grievances. Any other
matters of compensation are to be resolved in the meeting and conferring process and, if not
detailed in the Memorandum of Understanding which results from such meeting and conferring
process, shall be deemed withdrawn until the meeting and conferring process is next opened for
such discussion.

No changes in the Memorandum of Understanding or interpretations thereof (except interpretation
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27.2

28.1

28.2

28.3

resulting from arbitration proceedings hereunder) will be recognized unless agreed to by the City
Manager and the Union.

ARTICLE 27 - EMPLOYMENT REGULATIONS

Workers may engage in employment outside the City, as long as such employment is not inconsistent or in
conflict with duties as a City worker, nor detrimental to the interest of the City.

The City shall limit the number of Non-Regular appointments by making regular appointments whenever
possible.

ARTICLE 28 - CONTRACTING OUT

The City will notify the Union in writing at least sixty (60) days prior to contracting work which has been
customarily and routinely performed by bargaining unit workers, where such contracting will result in layoff
or permanent reduction in hours. Within such sixty (60) day period the Union will have the opportunity to
meet with the City to discuss the decision to contract out, and to meet and confer on the impact of such
contracting out on bargaining unit employees. The Union shall have thirty (30) calendar days from the date
of such notification to propose effective and economical alterative ways in which such work to be
conducted could continue to be provided by the City workforce.

The City will notify the Union in writing when contracting work which has been customarily and routinely
performed by bargaining unit workers, where such contracting is expected to replace a laid off bargaining
unit member or to replace a bargaining unit position that has been eliminated within the six (6) months prior
to the beginning date of the planned contracted work. When feasible the City will provide such notice prior
to the beginning date of the planned contracted work. The City will meet with the Union upon request to
discuss altematives. This provision does not apply to the filling of temporary vacancies of twelve (12)
months or less duration.

The City will provide the Union with a biannual list by department of all contract workers or vendors who are

contracted by the City to perform work for the City. The City will make a reasonable effort to identify the
names of the vendors on the list and the nature of the work provided by each.

ARTICLE 29 - NO STRIKE

The Union, its members and representatives agree that it and they will not engage in, authorize, sanction, or support
any strike, slowdown, stoppage of work, curtailment of production, concerted refusal of overtime work, refusal to
operate designated equipment (provided such equipment is safe) or to perform customary duties; and neither the
Union nor any representatives thereof shall engage in job action for the purpose of effecting changes in the directives
or decisions of management of the City, not to effect a change of personnel or operations of management or of
workers not covered by the Memorandum of Understanding.
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30.1

30.2

30.3

ARTICLE 30 - SEPARABILITY OF PROVISIONS

Should any article, clause or provision of this Memorandum of Understanding be declared illegal by final
judgment of a court of competent jurisdiction, such invalidation of such article, clause or provision shall not
invalidate the remaining portions herein, and such remaining portions shall remain in full force and effect for
the duration of this Memorandum of Understanding.

Upon such invalidation, the parties agree to meet and confer conceming substitute provisions rendered or
declared illegal.

If the implementation of any provision of the Tax Reform Act of 1986 adversely impacts any benefit or

obligation provided for in this Agreement, the parties agree to reopen the affected sections of the Agreement
and to change the affected articles in order to preserve qualified status under the Tax Reform Act of 1986.
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ARTICLE 31 - TERM

311 The Memorandum of Understanding entered into on the ___ day of September, 2011, and the amendments
to the rules and regulations and salary ordinance provisions enacted pursuant thereto; and, as reflected in
this Memorandum of Understanding shall remain in effect for those workers employed in those
classifications which comprise the SEIU Bargaining Unit for the period February 1, 2011, to and including
January 31, 2014.

31.2  The terms of this Agreement shall be effective upon the ratification by Service Employees International
Union Local 521, and upon adoption by the City Council except as otherwise provided by specific sections

of this Agreement.
SERVICE EMPLOYEES CITY OF REDWOOD CITY
INTERNATIONAL UNION LOCAL 521
Rich Del Ben, Chapter Chair Robert Bell, City Manager
pm_%ﬁu\ i i I-03-11
Cheryl Eastgbr;;ok‘“" Date
" =D ,’:\%?
Wem' I/

Lee Alvis, SEIU Local 521
1()‘\ L4 l 20\

Date
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SIDELETTER OF AGREEMENT

Dear Service Employees’ International Union Local 521:

During the recently concluded negotiations for a successor Memorandum of Understanding
between the City of Redwood City and SEIU Local 521, the parties agreed to the following:

Regarding Safety Interests in the Library Department, within sixty (60) days of
agreement between the parties over a successor Memorandum of Understanding, the
City will:

1. Install panic alarms that alarm Police Dispatch upon activation at each Library
Branch front desk.

2. Reserve three (3) parking spots at the Fair Oaks Library closest to the exit of
the building for workers who work after dark.

3. Hire a safety consultant to review safety concerns involving patrons.

4. Present staff procedures to SEIU to address threatening patron conduct.
It is also agreed that if, when opening Library branches, the second staff person calls in
sick, is late to work, or does not arrive, after calling his or her supervisor to report the
incident, the worker present at the branch may choose to wait for a second staff person
to arrive before opening the branch to the public.

If the foregoing is in conformance with your understanding, please indicate your approval and
acceptance in the space provided below.

APPROVED AND ACCEPTED Very Truly Yours,

SEIU, LOCAL 521 CITY OF REDWOOD CITY
Susan Nye, Diréctot Robert Bell, City Manager
Date: \b\“\\ u Date: I~ 1/

47



l}“ Galifornia
feundsd 1887

SIDELETTER OF AGREEMENT

Dear Service Employees’ International Union Local 521:

During the recently concluded negotiations for a successor Memorandum of Understanding
between the City of Redwood City and SEIU Local 521, the parties agreed to the following:

Fire Prevention Officers, Unit Modification:

Upon mutual agreement between the City, the Union and the international Assocation of
Firefighters (IAFF), the SEIU and IAFF bargaining units will be modified to transfer the
Fire Prevention Officers’ job classification from SEIU to IAFF.

Voluntary Time Off Administrative Policy:

The City will discuss revisions of the Voluntary Time Off Administrative Policy with all
bargaining units. If there is a failure to reach agreement with other City bargaining
units, the City will provide the SEIU Union with a side letter stating that the program is
entirely voluntary and not mandatory in any way.

If the foregoing is in conformance with your understanding, please indicate your approval and
acceptance in the space provided below.

APPROVED AND ACCEPTED Very Truly Yours,
SEIU, LOCAL 521 CITY OF REDWOOD CITY
%*OWQ\M fz f}, '3’,< & 4
Susan Nye, Dirkctof) Robert Bell, City Manager
IR \
Date: \\\\ ‘ W pate: Il &3/
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SIDELETTER OF AGREEMENT

Dear Service Employees’ International Union Local 521:

During the recently concluded negotiations for a successor Memorandum of
Understanding between the City of Redwood City and SEIU Local 521, the parties
agreed to the following:

Update Article 15.12 to read as follows:

15.12 Certification Incentives for Building Maintenance Classes

This program is intended to provide an incentive for City employees in the
classification of Building Maintenance Worker and Senior Building Maintenance
Worker to obtain and maintain the following qualifying certifications.

Program Guidelines:
Qualifying Certifications

1) Universal Certificate in HVAC/R and completion of Wyotech, San Jose City
College, C.C.0.C., and/or Institute for Business and Technology accredited
programs.

2) Certificate of completion of B.O.C. program, or BOMI — SMT Designation

3) Certification in Pool and Spa Operations

4) Certification in Playground Safety Inspections

5) Other schools or programs deemed acceptable by, and approved by,
Redwood City management.

Incentives:

1% Certification - 1%

2" Certification - 2.5% (total of 3.5%)
3 Certification - 2.5% (total of 6%)

Maximum certification compensation shall not exceed 6% for any individual.
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All certifications are available to both classifications with restrictions and
maximum as follows:

e Maximum of four (4) people to be compensated at one time for — Certificate
in Pool Operations, Playground Safety Inspector, and HVAC/R (RSI Course or
Sequoia Institute)

e Senior Building Maintenance Workers shall have first choice at the 4 available
slots.

¢ Building Maintenance Workers shall be eligible to receive certification
compensation on any remaining slots based on seniority and overall job
performance.

e If at any time a Senior person (by title or years of service) wished to obtain a
certification in an area that has all four slots filled, the person with the least
seniority in that slot will be required to forfeit their slot on this certification to
make it available to the senior person once certification has been obtained.

Maintaining the certification shall be the responsibility of the employee and is
required to avoid loss of incentive pay.

The City will reimburse employees for successful completion of Management
approved courses to attain qualifying certification through the City-Wide
Educational Reimbursement Program or Department training budget within
budgeted limits.

If the foregoing is in conformance with your understanding, please indicate your
approval and acceptance in the space provided below.

SEIU, LOCAL 521 CITY OF REDWOOD CITY
&k_; D -{Z@S,wa.(
Dated: \\\ 3_\ .6 X1 Dated:__//-03-//

L] T

50



Side Letter

The City of Redwood City, Califbrnia (hereinafter “City”) and Service Employees
International Union Local 521 (hereinafter “Union”) agree as follows.

1. Placement of Employees In Bargaining Unit. Effective on the first day of the

first pay period beginning after the signing of this Settlement Agreement by the.
authorized representatives of the parties, the City shall designate permanent part-time
employees listed in Appendix A (attached hereto), Contract employees listed in Appendix
B (attached hereto), and their respective positions and classifications as members of and
covered by the Union’s permanent employee representation unit.

2. Probationary Periods and Backeround Checks.

a. Part-time employees who are placed in the representation unit pursuant
to section 1 above shall serve a probationary period of ninety (90) calendar days
from the effective date of their placement in the bargaining unit. During this
probationary period, such employees shall serve exclusively at the will of the
City, and the City may discipline or dismiss such an employee for any reason or
no reason and such action shall not be subject to appeal. The probationary period
for Contract employees placed in the representation unit at the same time shall be
two (2) years from the date they are placed in the representation unit. Any
employee covered by this subsection who was not subject to a City pre-
employment background check prior the effective date of this Side Letter, will be
subject to the background check during the probationary period.

b. Permanent part-time employees who are hired after the signing of this
Agreement and placed in the permanent employee representation unit shall serve
the same probationary period as other employees in the permanent employee
representation unit. However, employees added to the unit pursuant to section 4.b
below of this Side Letter shall serve only a six (6) month probationary period.

c. All Personal Sérvice Contract employees shall serve a two (2) year
probationary period from the date of their placement in the bargaining unit or hire,
whichever is later.

3. City Paid Members Contribution to California Public Emplovyees Retirement

System (CalPERS). If the City pays the member’s contribution to CalPERS, a like
amount amount will be added to the employee’s base salary and deducted on pre-
tax basis as the member’s contribution to the retirement system at the time the
employee is placed in the unit.
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4. Length of Service. Casual and contract employees being placed in the unit
will have a length of service date that commences on the first day of the first pay period
in which they are being placed in the unit. Service rendered as a casual or contract worker
prior to being placed in the unit will not count toward such things as order of layoff and
bumping rights or any other vested right or benefit associated with unit representation.

5, Option to increase hours/effect; _ B o .

a. Permanent part-time employees and personal service contract
employees hired after the signing of this Agreement shall be designated and
placed in the SEIU permanent employee representation unit if they are regularly
scheduled to work at least twenty (20) hours per week on a continuing basis with
no pre-determined end date. However, on a one-time-only basis, the City shall
offer to increase the hours of eligible City Library employees so that they work a
minimum of twenty (20) hours of regularly scheduled work per week and, if the
Library employee accepts the offer, will include them in the permanent employee
bargaining unit. Eligible employees include part-time employees of the City
Library who are:

i. On the City payroll as of September 24, 2007

ii. Currently excluded from the permanent employee bargaining
unit;

iii. Regularly scheduled to work fifteen (15) or more but less than
twenty (20) hours per week.

b. An eligible employee must accept the offer of increased hours made
pursuant to 3.a above by delivering written notice of acceptance to the City’s
Human Resources Director within ten (10) City business days after the employee
is notified of the offer. Such acceptance must be signed and dated by the
employee and without conditions. If an eligible employee declines an offer of
increased hours pursuant to 3.a above, they shall not be included in the permanent
employee bargaining unit. If they accept, they shall be included.

c. Nothing in this section shall be construed as impairing the City’s right
to reduce the workforce or to require specific staffing levels. In addition, no
employee may bump, or involuntarily demote into a contract position from
another position or from a contract position into another position.

6. Additions to Unit

a. Employees hired into classifications covered by this agreement,
including those classifications added to the unit by this Side Letter, shall be
included in the bargaining unit if they are initially and regularly scheduled to
work at least twenty (20) hours per week for a minimum of 12 months.

b. At the end of each calendar quarter the City shall prepare a list of
employees who were hired to work less than twenty (20) hours per week (less
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than 1,000 hours per year) but who, during the immediately preceding twelve
months, have been regularly scheduled to work and have worked a minimum of
one-thousand (1,000) hours. The City shall provide a copy of the list to the Union
and such employees shall be added to the SEIU permanent employee
representation unit effective on the first day of the first month at least thirty (30)
days following the quarter in which the employee met the regular and continuous,
__and one-thousand (1,000) hours per year standard.

7. Variation of Hours and Benefits. The Parties acknowledge that the regularly
scheduled hours of permanent part-time employees in the representation unit may vary
from year to year. To ensure the equitable treatment of such employees the parties agree
that each July the City shall prepare a list of the straight time hours worked by each such
employee in the immediately preceding fiscal year. The City shall provide a copy of this
list to the Union by August 1 each year. Effective September 1 each year, the City shall
adjust the prorated share of each such employee’s benefits to reflect the portion of a
regular full-time schedule that they each worked in the immediately preceding fiscal year.

If a unit member falls below the 20 hour per week average, the member will no longer be
eligible for a City contribution towards the benefit plans and will be offered COBRA.

8. Contract Employee Benefits. In lieu of the benefits otherwise provided by the
Memorandum of Understanding applicable to the Union’s permanent representation unit,
current Contract employees occupying Contract employee positions that are placed in the
permanent representation unit pursuant to this Side Letter will continue to receive the
benefit package they received immediately before the execution of this Side Letter. New
hires in to Contract employee positions will receive one (1) of the benefits packages
listed on Appendix C, attached hereto. The specific benefits package that the employee
receives, from among those listed on Appendix C, will be identified by the City in
writing in its offer of employment to the putative Contract employee.

9. Waiver. The Union, on its own behalf and on behalf of the employees placed
in the permanent employee representation unit pursuant to this agreement, waives and
releases the City from any and all grievances or other claims that were or might have
been filed by the Union or such employee(s) against the City, its elected officials, agents,
officers, employees, contractors or assigns in connection with the City’s decision to not
place such employees in the bargaining unit or treat them as members of that bargaining
unit for purposes of wages, hours or conditions of employment, at an earlier date. This
includes, but is not limited to, any claim for retroactive liability that the union or an
affected employee might have alleged that the City has or might have arising out of such
decisions.

10. Settlement of Disputes. Any dispute over the meaning, interpretation, or
application of the terms of this Agreement shall be resolved through the grievance
procedure set forth in the parties’ 2004-08 collective bargaining agreement.
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11. Entire Agreement. This written Side Letter embodies the entire Side Letter
between the parties. There are no promises, terms or obligations except those expressed
herein in writing.

54:‘_’1— |
The parties hereto have set their hands this day of M 2007.

For The City: ' For the Union:
Bob Bell Jose Martinez.
Human Resources Director Workplace Organizing Director

AN ZAD Rn
Rich Del Ben
Chapter Chair
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CITY OF REDWOOD CITY
SEIU MOU
Appendix A

Accounting Technician |l

Accounting Technician |

Account Clerk Il

Account Clerk |

ehhkhhhhhdhkdhihdk

Secretary

Administrative Clerk ||

Administrative Clerk Il

Administrative Clerk |

hkhhhkhhhhhhhhidk

Associate Engineer

Assistant Engineer ||

Assistant Engineer |

Senior Building Coordinator

Senior Engineering Technician

Engineering Technician |l

Engineering Technician |

Permits Technician

hhhhkhkhdddddhk
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CITY OF REDWOOD CITY
SEIU MOU
Appendix A

Assistant Plan Checker <"_ Building Inspector

Permits Technician

Arrow above limits lateral bumping of Building Inspector to
Assistant Plan Checker and not vice versa.

khhkhhhhhhhhhhhd

Plan Checker

Assistant Plan Checker

Permits Technician

khkkkhhhkhhhhid

Building Inspector

Code Enforcement Officer Il

Code Enforcement Officer |

hhhhhhhhkdhhhhs
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CITY OF REDWOOD CITY
SEIU MOU
Appendix A

Associate Planner
Assistant Planner

khhhhhhhhkhhihhd

Housing & Economic Development Specialist I

Housing & Economic Development Specialist |

khhhhhhhhkhihhh®

Lead Police Clerk
Police Clerk

(A2 2 X 22 X 22 X XXX

Lead Public Safety Dispatcher

Communications Dispatcher

kb hhkhhdk
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CITY OF REDWOOD CITY
SEIU MOU
Appendix A

Landscape Equipment Operator

Landscape Gardener

dededededede e dede ek hehehk

Lead Landscape Gardener

Landscape Gardener

L2222 22 22 X XXX LK

Senior Craft Specialist

Landscape Gardener

ki hhhhdd
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CITY OF REDWOOD CITY
SEIU MOU
Appendix A

Senior Building Maintenance Worker

Building Maintenance Worker

Lead Maintenance Custodian

Facility Leader

Maintenance Custodian

Facility Aide

Building Attendant Il

Building Attendant |l

Building Attendant |

dedededdededdddhhhhk

Recreation & Community Services Program Coordinator I

Recreation & Community Services Program Coordinator |

Recreation Specialist Il

Recreation Specialist Il

Recreation Specialist |

Recreation Leader Ill

Recreation Leader li

Recreation leader |

kb dhdkik

59




CITY OF REDWOOD CITY
SEIU MOU
Appendix A

Human Services Specialist Il|

Human Services Specialist ||

Human Services Specialist |

hkhkhhhhhhhhhhhd

Food Service Worker Il

Food Service Worker Il

Food Service Worker |

dhhkkhkhhhhhhhhi®

Urban Forestry Specialist

Tree Maintenance Leader

Tree Maintenance Worker Il

Tree Maintenance Worker |

222 2 2 2 XX 2 XXX XX
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CITY OF REDWOOD CITY
SEIU MOU
Appendix A

Utilities Specialist / Utilities Specialist Wastewater

Utilities Worker / Utilities Worker Wastewater

Lead Public Works Maintenance Worker / Lead
Public Works Maintenance Worker Wastewater

Public Works Maintenance Worker Il / Public Works
Maintenance Worker |l Wastewater

Public Works Maintenance Worker | / Public Works
Maintenance Worker | Wastewater

ehhhhdhhhhhhhhk

Equipment Operator/Public Works Maintenance Worker Il /
Equipment Operator/Public Works Maintenance Worker lli

Wastewater

Public Works Maintenance Worker Il / Public Works Maintenance

Worker Il Wastewater

Public Works Maintenance Worker | / Public Works Maintenance

Worker | Wastewater

khkkhkhhhhhhhhhkh

61




CITY OF REDWOOD CITY
SEIU MOU
Appendix A

Lead Maintenance Electrician

Maintenance Electrician

hkhhhhhhhhkhhkd®

Lead Equipment Mechanic

Equipment Mechanic |l

Equipment Mechanic |

Equipment Service Worker

ki hdh®

Equipment Operations Leader

Equipment Mechanic Il

Equipment Mechanic |

Equipment Service Worker

hhhhhhhhkihdid
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CITY OF REDWOOD CITY
SEIU MOU
Appendix A

Utility Locator

Consumer Service Technician

de de de de de ke de ke ke de N de e e ke

Utility Locator

Public Works Maintenance Worker Il

Public Works Maintenance Worker |

hhhkhhhhhhhhhhk

Customer Support Service Specialist

Consumer Service Technician

hkhkhhhkhhhdhhdhd
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CITY OF REDWOOD CITY
SEIU MOU
Appendix A

Specialist Librarian

Librarian Il

Librarian |

Senior Library Assistant

Library Assistant |

Library Assistant |

Senior Library Page

hhehhhdhhdkihikkdk

LIST OF SINGLE CLASSIFICATIONS
(NO BUMPING RIGHTS)

Community Service Officer
Delivery Driver / Stock Clerk
Literacy Tutor — Student Coordinator
Parking Enforcement Officer
Recycled Water Specialist
Senior Construction Technician

Water Conservation Specialist
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