
PWS-Marilyn Harang 

From: Mary Austin [maustin@co.sanmateo.ca.us]
Sent: Wednesday, April 08, 2009 11:24 AM
To: Webmaster
Cc: PWS-Marilyn Harang
Subject: County numbers outdated
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Hi - 
our HHW program got a call recently from a RWC resident who got our old office number from the RWC 
website.   
  
They didn't specify where on the site the old number (363-4305) appears, so I searched within the site and 
found 6 places.  
1.  the Contact Us page  [please change to 372-6200] 
2.  a Tire Recylcing event pdf [it happened over a year ago - please delete from site] 
3. the Code Enforcement page (.org/cds/codeenforcement/) [please change to 372-6200] 
4.  the Bay and Ocean begin at Your Door pdf [please delete - new one being sent to Marilyn] 
5.  free tire recycling event press release [please delete] 
6.  BASMAA's Blueprint for a Clean Bay [can't change; but could page that links to it include a note with our new 
number? 
  
Thanks so much for your help keeping the public up to date. 
  
Mary Bell Austin 
Pollution Prevention Specialist 
San Mateo County, Environmental Health 
maustin@co.sanmateo.ca.us 
  
2000 Alameda de las Pulgas, Suite 100 
San Mateo, CA  94403 
  
(650) 372-6259 
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Other Numbers : 

  

 
  

    System Maintenance & Repair
Sidewalks, Trees & Parking Meters 780.7464
    Maintenance, Repair & Permits
    Replacement Program
Storm Drains 780.7464
    Creeks, drains, Catch Basins & Inlets
    Storm Water Pollution Prevention Program
Streets 780.7464
    Cleaning and Maintenance
    Lights, traffic Signals, Roadway Signs
Utilities - Water, Sewer & Garbage 780.7210
    New Accounts & Billing
Water 780.7464
    New Development Connections & Meter Services
    Line Maintenance, Repair, Quality & Pressure
    Recycling & Conservation Program

Phone Numbers
Cable TV - (Comcast) (800) COM.CAST
Cable TV - (Astound - formerly RCN) (800) 4 ASTOUND 
Chamber of Commerce 364.1722
County of San Mateo 363.4000
Garbage Collection (BFI) 592.2411
Hazardous Waste Hot Line 363.4718
Pacific Gas & Electric (800) 743.5000
Recycling Hot Line (888) 442.2666
Redwood City School District 423.2200
Sequoia High School District 369.1411
Environmental Health 363.4305

 
© Copyright 1996-2008 City of Redwood City 
Please read our Terms of Service 
Please email any comments or suggestions to webmaster@redwoodcity.org 
Unless otherwise noted, all phone numbers are in area code 650. 
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     Home » Community Development Services » Code Enforcement

 

 

Report A Violation 

City Codes 

Zoning Ordinance 

Brochures 

Codes of Ethics 

Remedies 

Professional 
Associations 

Training 

FAQ 

  

Welcome to Code Enforcement 

Latest update: Become a Code Enforcement volunteer! 

The Code Enforcement staff is made up of six building inspectors, two 
Community Service Officers, and one Code Enforcement Officer. 

Building Inspectors 
Building Inspectors are part of the Building & Inspection Division who 
deal with construction that need permits, garage conversions, fences, 
zoning issues, etc. 

Community Service Officers 
Community Service Officers (CSO), as part of the Police Department, 
work with the Building and Inspection Division on a two year detail. 
CSO’S generally enforce non-building codes, which are violations 
outside the building. Building Inspectors generally enforce codes 
within the building, however, duties frequently overlap. More 
specifically, Code Enforcement Officers enforce: 

NEW Report an Abandoned Shopping Cart  
 
Trees - Illegal pruning of trees [pdf]  
Weeds - Overgrown weeds and vegetation [pdf]  
No Building Permits/Stop Work Notices - Proper permits for 
all construction  
Animals - Number and type of animals under City Code  
Illegal conversions - Gargages converted into living quarters 
[pdf]  
Zoning Ordinance Violations - Fence heights, shed sizes and 
location, and businesses operating in designated areas, etc.  
Inoperative vehicles - Inoperative vehicles on private property 
[pdf]. For inoperative vehicles on public streets, please contact 
Police at 780-7150  

For more information, go to City Codes 
 
______________________________________________________ 
 
Contact information for . . . 

Health Issues: 
Please call San Mateo County Environmental Health at 
363-4305. 
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