
Redwood City can help you improve 
irrigation efficiency, reduce water waste, 
save money, and improve the health 
of your large landscapes with our 
Large Landscape Audit Program. 

The City�s irrigation consultant will 
evaluate the condition of your irrigation 
system, assess its operation and possible 
need for repairs, and recommend changes.

A detailed report will include recommendations, which might include improved 
maintenance procedures, cost effective changes in irrigation equipment, or improved 
irrigation scheduling. 

Property managers, homeowner association boards, and building owners who are interested 
in conserving water can also apply to be a part of Redwood City�s �Model Site� Program. 
A successful Model Site can then be a shining example of how to maintain an attractive 
landscape site within an appropriate water budget, by properly maintaining the existing 
irrigation system and plantings, and applying weather based-irrigation schedules.

The City will provide continuous technical support to selected Model Sites in order to 
help bring their water use to within 10% of their water budget while maintaining an 
attractive and healthy landscape.  

We can also help you to evaluate your irrigation system through the 
Landscape Water Use Report you receive each billing cycle. This details 
your historical water use and estimated potential water and money 
savings, based on a 12-month water budget unique to your site. 

By consolidating water use data and evaluating use across the 
entire site, this report will help you in making informed scheduling 
decisions about your irrigation systems.

Call Redwood City�s Water Conservation Hotline at 
780-7436 for information on how to take advantage of these 
great water-saving tools for large landscapes. 

Water-saving tools for property managers, 
homeowner associations, or other businesses 
with a dedicated irrigation water meter
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Spring is 
Sprinkler System 
Tune-Up Time! 
Now is the time to check your sprinkler 
system and make sure it�s working 
correctly - get ready now for spring 
and summer so your lawn and garden 
will look great while you save water. 
Here are some quick tips:

 Turn on each watering station and 
inspect the sprinklers in order to make 
sure they are not leaking, clogged, 
misaligned, tilted, too low, or impeded 
by vegetation; then mark the sprinklers 
that need attention.

 Make the necessary repairs and 
adjustments to the sprinkler heads 
and flush the line to remove sediment 
if necessary.

  Inspect your sprinkler timer/controller, 
replace the back-up battery, and make 
sure the date and time are correct. 
Then, adjust the watering schedule to 
meet your spring season watering 
requirements and turn it off until the 
weather warms-up.



April 19
Smart Gardening (9 am � 1 pm) ~ 
Discover the essentials of home 
gardening basics like garden design, 
irrigation systems, scheduling, fertilizers, 
and plant selection.

City Moderates Policy on 
Water Shut-Off for Unpaid Bills
Non-payment of a water bill is a difficult 
and uncomfortable situation, certainly 
for the water customer and also for the 
City. Recognizing the need to provide 
some additional flexibility for people 
in that challenging circumstance, the 
City has modified its policy on shutting 
off water service due to non-payment 
of a water bill. The policy changes 
noted below will take place as of 
May 1, 2008.

Water customers have a 30-day period 
in which to pay their water bill without 
penalty. If it�s not paid within that time, 
they are mailed a 10-day reminder notice 
(including interest charges). If payment 
is still not received, they are mailed a 
seven-day notice that the water will
be shut off if the bill remains unpaid. 

In the past the customer would receive only 
a two-day shut-off notice (hung on their door 
knob), so this change provides an additional 
five days for the customer to make payment 
arrangements before water would be shut off. 
Finally, 24 hours prior to utility service 
shut-off an automated phone call will 
provide a last reminder to the customer.

This period of time for the notices is more 
consistent with other similar cities, and 
does offer the customer some additional 
flexibility under difficult circumstances. 
In addition, shut-offs will only take place 
early in the week, thus providing an 
opportunity for the customer to make 
arrangements during regular work days, 
and hopefully to resolve the situation 
before the weekend (when City staff is 
unavailable to restore water service). 

And, instead of the rather ominous and 
perhaps embarrassing red tag shut-off 
notice placed on the customer�s front door 
handle, as of May 1st the City will instead 
mail that notice to the customer. This is a 
cost savings for the City and also helps to 
ensure the customer doesn�t somehow miss 
the notice, and receives it in a somewhat 
more friendly, neighborly manner.

Questions about City utility billing should 
be directed to 650-780-7210.

April 5
Irrigation Basics for Homeowners 
(9 am � 1pm) ~ Learn the components 
of an irrigation system, how to lay out, 
install, and maintain your system, and 
how to identify and solve common 
irrigation problems.

April 12
Drought-Tolerant Plants (9 am � 1 pm) ~ 
This class will teach you the importance 
of using drought-tolerant plants in 
your garden, and familiarize you 
with water-saving trees, shrubs, 
groundcovers, and more! It�s great 
information for a beautiful garden. 

Register for FREE WaterWise Spring Gardening Workshops!
Redwood City invites you to attend FREE Spring 2008 Gardening Workshops this April. Call 780-7436 today to reserve 
your place for one or more of these fun and informative Saturday workshops for homeowners! Space is limited, so call today.

April 26
Garden Design Concepts (9 am � 1 pm) ~ 
You�ll learn how to implement a design 
program when installing or renovating 
your garden, focusing on concepts of 
how plant types integrate and �fit� 
with the surrounding environment � 
an important part of creating a water 
efficient landscape.

(Please note: we know that some of you will 
not receive this newsletter until after most or 
all of the workshops have already taken place … 
we apologize! Due to scheduling conflicts, 
this was unavoidable; we•ll be sure to improve 
the scheduling next year.)
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