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• The HET Rebate Program only rebates the 
replacement of toilets using 3.5 GPF or more. You 
must replace a working toilet �ushing 3.5 gallons per 
�ush or higher to receive a rebate. 

• No standard 1.6 GPF toilets qualify for a rebate.

• Toilets must be purchased between January 1
 and June 30, 2009. Toilet installation and rebate 
application postmark must be completed within 
90 days of purchase date. 

• Original receipt(s) must be sent with application.

• The exact tank and bowl model number of the 
toilet you purchase must be on the List of 
Qualifying Toilets for your water agency on the day 
of your purchase. An updated list of qualifying 
toilets will be posted at www.bawsca.org during 
program period.

• Rebates are $150 per toilet or up to the total cost 
(not including sales tax), whichever is less.

• Limit: Three rebates per living unit, not per 
account. Ten rebates per commercial account.

• If you need your original receipt(s) returned, 
please enclose a self-addressed, stamped 
envelope with your application.

• A pre-purchase inspection and post-installation 
inspection are required for any site where seven or 
more toilets are being replaced. 

• All sites are subject to post-install inspections. 

• New construction or bathroom improvements 
made after 1993 do not qualify.

• A separate application must be submitted for each 
metered address.

• Approved toilets must be installed within the 
service area of your water agency.

• All rebates are subject to availability of funds. 
Rebates may take up to eight weeks to process.

• Rebates are issued as checks or issued as credits 
on water service account.

• Applicant certifies that necessary permissions have 
been obtained from the property owner, if 
applicant is not the owner.

The selected toilets on the List of Qualifying 
Toilets have all been tested for water savings 

reliability and flush performance. 

Save Water.                        Save Money.

Participating BAWSCA Agencies o�er up to a $150 rebate when you upgrade your old 
toilet using 3.5 gallons per �ush (GPF) or higher to a new, high-e�ciency model. 

A toilet using 3.5 GPF or more accounts for roughly 26% of your home’s indoor water use. 
One of the easiest ways to lower your toilet’s water use by approximately 62% is to install 
a high-e�ciency toilet (HET), which uses on average 1.3 GPF or less. Although HETs use 
less water, they remove waste e�ectively and perform well.

Get Up To $150 For Replacing Your Old 
Toilet With A High-E�ciency Model

 High-E�ciency Toilet Rebate Program Eligibility Rules

 To be eligible for a rebate you must 
be a customer of one of these 
participating BAWSCA agencies

•   City of Brisbane/Guadalupe Valley Municipal                                           
     Improvement District (Ck)   

•   City of Burlingame (Cr)   

•   California Water Service Company
                          -Bear Gulch District (Ck)
                          -San Mateo/San Carlos District (Ck)
                          -South San Francisco District (Ck)   

 •   Coastside County Water District (Ck)    

•   Daly City (Ck)   

•   Foster City/Estero Municipal Improvement           
    District (Ck)   

•   City of Hayward (Ck)   

•   City of Menlo Park (Ck)   

•   Mid Peninsula Water District (Cr)   

•   City of Millbrae (Ck)   

•   Redwood City (Ck)   

•   City of San Bruno (Ck)

*  Ck = agency will issue rebate check
*  Cr = agency will issue credit to water account

het03.ai-7/08

Efficiency is beautiful. Upgrade your 
bathroom and save on your water bill.

>> Install a water saving high-efficiency toilet today.

 Participating BAWSCA agencies:

• City of Brisbane/Guadalupe Valley Municipal 
Improvement District              
415-508-2130    www.ci.brisbane.ca.us 

• City of Burlingame 
650-558-7230    www.burlingame.org

• Coastside County Water District  
650-726-4405    www.coastsidewater.org

• California Water Service Company
Bear Gulch District, San Mateo−San Carlos District, South San 
Francisco District     650-558-7821    www.calwater.com

• Daly City
650-991-8208    www.ci.daly-city.ca.us/ 
city_services/depts/wwr/water_conserve.html  

• Foster City/Estero Municipal Improvement District
650-286-8140    www.fostercity.org

• City of Hayward
510-583-4700    www.hayward-ca.gov

• City of Menlo Park
650-330-6740    
www.menlopark.org/departments/pwk/mpmwd.html

• Mid Peninsula Water District
650-591-8941    www.midpeninsulawater.org

• City of Millbrae
650-259-2348    www.ci.millbrae.ca.us

• Redwood City
650-780-7436    www.redwoodcity.org/conservation

• City of San Bruno
650-616-7162    www.sanbruno.ca.gov
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TAX INFORMATION:
Incentives are taxable and if the cumulative amount of all incentives and any other payments paid in a calendar year equals or is greater than $600, it will be reported to the IRS 
unless you are exempt.  Your water agency will report your rebate as income to you on Form 1099-MISC unless you have checked Corporation or Tax Exempt tax status.  You are urged 
to consult your tax advisor concerning the taxability of rebates.  BAWSCA is not responsible for any taxes that may be imposed on you as a result of this rebate.

Tax status of entity to whom rebate is being issued (check one) Corporation Individual, Association, Partnership, or other Non-corporation Tax Exempt

CHECK PAYEE INFORMATION  

MAKE CHECK PAYABLE TO:

MAIL CHECK TO: CITY ZIP

I HAVE READ, UNDERSTAND, AND AGREE TO THE TERMS AND CONDITIONS OF THIS REBATE PROGRAM.

SIGNATURE OF APPLICANT DATE

❏ Did you check that your old 
toilet meets eligibility rules?

❏ Is the EXACT MODEL NUMBER 
of the toilet you purchased on 
YOUR WATER AGENCY’s List of 
Qualifying Toilets?

❏ Did you include your water 
service account number on 
the application?

❏ Have you completely �lled out 
& signed the application form?

❏ Did you enclose the original 
receipt and the toilet rebate 
application?

❏ Did you provide a tax ID or 
social security number?

❏ Did you install your HET and 
mail in  the rebate application 
within 90 days of purchase?

Mail application & receipt(s) to:
BAWSCA

155 Bovet Road
Suite 302

San Mateo, CA 94402
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Baytex Kitchen & Bath Burlingame 650-401-8001 •• •• •• ••
Home & Beyond Bath Burlingame 650-375-1383 •• •• ••
U-Save Plumbing Supply Burlingame 650-697-2288

510-770-8686

•• •
Tubz Fremont Fremont • • • •• •
Water Concepts Fremont 510-793-2284 •• • •
Ferguson Hayward 510-887-1291 • •• •••
Eichler Design Menlo Park 650-328-4002 •• •• • •• ••
Guy Plumbing & Heating Inc. Menlo Park 650-323-8421 •• ••
New Art Design INC Millbrae 650-615-0188 •• •• ••
Wellgo Kitchen and Bath Millbrae 650-697-1325 •• •
Barron Park Supply Co Inc Mountain View 650-948-7160 •• • ••
Plumbing Studio Mountain View 650-938-4502 • •• •• ••
Home Depot Multiple Locations ••

•

• •
Lowe’s Multiple Locations • ••
Orchard Supply Hardware Multiple Locations    (HETs in stores by 2/1/09) • ••
Cardinal Kitchen & Bath Newark 510-792-2100 • •• ••
The Plumbing Studio Palo Alto 650-938-4502 • •• •• ••
Ferguson Redwood City 650-361-1400 •• ••

•
•• ••

•Fixtures and Faucets Redwood City 650-361-1400 •

Plumbing n’ Things Redwood City 650-363-7333 •

•

• •• •
Designer’s Brass San Bruno 650-588-8480 •• • ••
Oscar Home Design Center San Bruno 650-892-9999 • •• •• ••
Decorative Plumbing Supply San Carlos 650-592-3337 •• •• •• •• •• •
Discount Plumbing Supplies San Carlos 650-591-5699 •• •• ••
Heieck Supply San Carlos 650-593-8055 •• •• •
State Plumbing & Heating Supply San Carlos 650-593-3183 • •
New Century Kitchen & Bath San Leandro 510-347-1818 •• • •• •• •• ••
Reed’s Kitchen & Bath San Leandro 510-352-2174 •• • •• •
Superior Hardware Supply San Leandro 510-213-3666 •• • ••
BMK Kitchen & Baths San Mateo 650-349-7282 •••
Exclusive Kitchen & Bath San Mateo 650-347-9100 •• •• ••
Fixtures and Faucets San Mateo 650-344-2828 •• • •• ••
Aqua Bella Kitchen & Bath Showroom Union City 510-991-2970 ••• • • • • • • •• •• • •
WHCI Plumbing Supply Union City 510-471-5746 •• •• •• •• •• •• •• •• •

Toilet Disposal Sites    

The cost of disposing of an old toilet is about $5-20. BAWSCA does not reimburse the disposal fee.

Zanker Recycling 705 Los Esteros Rd, San Jose, CA 95134 408-263-2383
Davis Street Transfer Station 2615 Davis Street, San Leandro, CA 94577 510-638-2303
Raisch Company Fremont 7010 Automall Parkway, Fremont, CA 94538 510-623-5870
Coastside/Seacost Disposal 1046 Palmento Avenue, Paci�ca, CA 94044 650-355-8400
Green Waste Recovery 1500 Berger Dr., San Jose, CA 95112 408-283-4800

Manufacturer Customer Service    

Application Checklist    

American Standard  1-800-442-1902

Gerber      1-847-675-6570

Mans�eld     1-877-850-3060

Vortens-Lamosa   1-800-471-5129

Capizzi      1-800-533-3450

Kohler      1-888-783-7546

Toto       1-888-295-8134

Zurn       1-877-987-6669

Caroma      1-800-460-7019
Crane       1-800-546-5476
Duravit      1-888-387-2848

ProFlo (Ferguson)   call distributor

Eljer       1-800-423-5537

Mancesa      1-877-850-3060

Vitra       1-770-904 6830 
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This list of local retail stores is not inclusive and should not be considered an endorsement 
of retailers. Please refer to the model speci�c List of Qualifying Toilets when choosing a 
toilet– you MUST purchase a model on the list to qualify for a rebate.

* This list was compiled by recent visits and/or 
phone calls to individual stores. Any retail 
stores selling approved toilets that would like 
to be added should contact BAWSCA at  
650-349-3000.  

List of Local Retail Stores*

That Stock or Special Order High-E�ciency Toilets

HIGH-EFFICIENCY TOILET REBATE APPLICATION 
Complete application, detach, and mail with original receipt(s) to: 
BAWSCA155 Bovet Road, Suite 302, San Mateo, CA 94402

O�er good for purchases made between January1 and June 30, 2009.
Application must be postmarked within 90 days of purchase.
A separate application must be submitted for each metered address.

PLEASE PRINT:
APPLICANT FIRST NAME LAST NAME

AGENCY WATER SERVICE ACCOUNT NUMBER PHONE

BUSINESS OR HOA NAME (IF APPLICABLE)

INSTALLATION ADDRESS  CITY ZIP

TOILET INFORMATION (If the information does not �t below, please attach a separate sheet of paper with the requested information.):   

NUMBER OF TOILETS AT INSTALLATION ADDRESS HOW OLD IS YOUR EXISTING TOILET? NUMBER OF REBATES REQUESTED

MAKE(S) AND MODEL NUMBER(S) INSTALLED 

APARTMENT NUMBER FOR MULTI-UNIT RESIDENTIAL  AND NUMBER OF TOILETS INSTALLED IN EACH APARTMENT (Attach additional sheet of paper, if necessary):

 APT. QTY. APT. QTY. APT. QTY. APT. QTY. APT. QTY. 
 

DISCLAIMER:
The undersigned expressly agrees that BAWSCA and its participating member agencies: 1) May inspect all properties participating in the High-E�ciency Toilet Rebate Program, 2) do not 
guarantee the performance of any toilet, 3) do not warrant any toilet or installation to be free of defects, and 4) do not warrant the quality of workmanship, or the suitability of the 
premises or the toilet for the installation. The undersigned further agrees to defend, indemnify and hold harmless BAWSCA and its participating member agencies including their 
directors, o�cers, agents, and employees, from and against any and all loss, damage, expense, claims suits and liability, including attorneys fees arising out of or in any way connected 
with the toilet(s) and its (their) installation. Applicant has read, understands and agrees to the terms and conditions listed on the High-E�ciency Toilet Rebate Program application. 
Applicant understands that installation of a qualifying high-e�ciency toilet may not result in lower water bills. BAWSCA and its participating member agencies reserve the right to add 
or remove eligible high-e�ciency toilets from the list or change the terms of the incentive o�er at any time. 

NAME OF WATER AGENCY

• • • •Paci�c Sales Redwood City 650-381-7181 •



TAX INFORMATION:
Incentives are taxable and if the cumulative amount of all incentives and any other payments paid in a calendar year equals or is greater than $600, it will be reported to the IRS 
unless you are exempt.  Your water agency will report your rebate as income to you on Form 1099-MISC unless you have checked Corporation or Tax Exempt tax status.  You are urged 
to consult your tax advisor concerning the taxability of rebates.  BAWSCA is not responsible for any taxes that may be imposed on you as a result of this rebate.
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