
Redwood City Water Use Allocation Program Survey  
  
The City uses a Water Use Allocation Program to provide a fair and equitable  
way to distribute water during a drought. This will take into account the individual  
customer needs, using factors such as the number of people living in the home, the amount  
and type of landscape, and other household needs. To participate in the program please fill  
out the form below. Questions with an asterisk* are required. If you would like more information  
about this program or other water conservation programs, please call 780-7436.  
 

1. How many people are FULL TIME residents in your home? * 
This does NOT include frequent visitors or seasonal guests. The value must be greater than or  
equal to 1. 

  
 

2. How many square feet is your lawn, front yard and back yard combined? 
Provide the area of your lawn or turf (if any) measured in square feet. To calculate the area you should 
measure the width and the length then multiply the two numbers together - this will be the square feet 
of your lawn area. Be sure to do both front yard and back yard and add them together.   The value must 
be greater than or equal to 0. 
 
 

3. How many square feet is your other landscaping? 
Provide the area of other IRRIGATED landscape (if any) on your property (ground cover, shrubs, trees) 
measured in square feet. To calculate the area you should measure the width and the length then 
multiply the two numbers together - this will be the square feet of your landscape area. Be sure to do 
landscaping in both your front yard and back yard and add them together.   The value must be greater 
than or equal to 0. 
 
 

4. What is the total SURFACE AREA of all swimming pools, spas/hot tubs, and ponds which are 
filled from the City's water supply? 
To calculate the surface area of a water feature (if any) you should measure the length and width and 
then multiply the two numbers together. This will be the square feet of surface area of the pool (or other 
water feature). For the surface area of a round pool, spa, or pond, multiply the radius (the distance from 
the center to the edge) by itself; then multiply that sum by 3.14 (pi). NOTE: these calculations provide 
surface area, not gallons, so that we can determine the amount of water that will typically evaporate 
and need to be replaced periodically.   The value must be greater than or equal to 0. 
 
 

5. How many gallons of water do you need per day for other, special needs? 
If you believe you have any special needs for water, unique to your circumstances, estimate the 
amount of water you need, in gallons per day; provide a description of the special need in the next 
question. 
  
  
 

6.  What is your special need for water? 
If you entered a number of gallons per day above for "special needs," please describe the special 
need(s). 
 
 
 
 
 

 

 

 

 

 

 

 



 
7.  Account information - Name* 

Please enter the first and last name as it appears on your water bill. NOTE: Only the person listed on 
the account, or a person authorized to act on behalf of the listed account holder, may submit this 
survey. 
 
 
 
 
 
 

8. Account information - Address* 
Please enter the address where you get Redwood City water service. 
 
 
 
 
 
 

9. Account information - Phone Number* 
Please enter your phone number. 
 
 
 
 
 
 

10. Account information - Account Number* 
Please enter the last 6 digits of your account number as noted on your Redwood City Water bill. 
 
 
 
 
 
 

 
Thanks! 
      
    
Please mail completed form to:    Or fax to: 
Redwood City Public Works Services   650-780-7445 
Water Use Allocation 
1400 Broadway      Have questions or need assistance? 
Redwood City, CA 94063     Call 780-7436 
 

 

 

 

 


