
 

 

 
 

Notice of Public Hearing on Proposed Sewer Rate Increases 
 

Monday, April 1, 2024 at 6:00 p.m. 
 

In Person: 
City Council Chambers 
1017 Middlefield Road 

Redwood City, California 94063 

Via Video Conference: 
https://redwoodcity.zoom.us/j/99481825639  

Meeting ID: 994 8182 5639 
Dial-in: *67 +1 (669) 900-6833 

 
On Monday, April 1, 2024, at 6:00 p.m., or as soon thereafter as the matter may be heard, the City Council 
of the City of Redwood City will hold a public hearing to consider updates and increases to all of the City’s 
sewer rates, for all sewer customers, beginning Fiscal Years (FY) 2024-25, 2025-26, and 2026-27. If 
approved, these updates and increases will be effective on July 1 of each year, beginning 2024, 2025, and 
2026. Members of the public may participate in the public hearing by following the instructions on the 
agenda, published at least 72 hours in advance, here: https://www.redwoodcity.org/city-hall/city-
council/city-council-meetings-agendas-and-minutes.  The purpose of this notice is to describe the 
proposed rate updates and increases and to notify you of the public hearing. 
 

THE PROPOSAL 
 

The proposed sewer rates are calculated to recover and proportionately allocate the City’s cost of 
providing sewer services to each commercial and residential customer class. The proposed rate updates 
are designed to ensure that the revenue collected from the sewer rates is sufficient to cover, but does not 
exceed, the City’s costs of providing sewer services to its customers.  The City’s cost of providing sewer 
services were proportionately allocated based on wastewater volume and strength.  The basis upon which 
the proposed sewer rates were calculated is set forth, in further detail, in the City of Redwood City Sewer 
Rate Cost-of-Service Study dated February 15, 2024 (“Sewer Rates Study”), which can be found on the 
City’s website and is available upon request in the City Clerk’s office.  
 
The City Council will consider the following proposed sewer rate updates and increases at the City Council 
meeting on April 1, 2024: 

• Increases beginning FY 2024-25, FY 2025-26, and FY 2026-27 to the monthly sewer service charge 
for single family residential customers per dwelling unit (DU).  

• Modifying and updating the current monthly service charges to multi-family residential accounts 
to charge all customers the same rate per DU beginning FY 2024-25 and increasing rates 
thereafter beginning in FY 2025-26 and FY 2026-27.  

https://redwoodcity.zoom.us/j/99481825639
https://www.redwoodcity.org/city-hall/city-council/city-council-meetings-agendas-and-minutes
https://www.redwoodcity.org/city-hall/city-council/city-council-meetings-agendas-and-minutes
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• Increases beginning FY 2024-25, FY 2025-26, and FY 2026-27 to the monthly volumetric charges 
assessed to Commercial customers based on customer class and metered water use as measured 
in hundred cubic feet (HCF). One hundred cubic feet equals approximately 748 gallons.   

• Replacing the minimum monthly charge assessed to commercial customers with a monthly, fixed 
service charge billed per account beginning FY 2024-25, FY 2025-26, and FY 2026-27. 

 
REGULAR SERVICE 

 
The proposed, updated sewer rates are necessary to proportionately allocate increased wastewater 
treatment costs and capital project costs to maintain the City’s infrastructure, to ensure adequate 
capacity, and to sustain the City’s existing sewer collection system.  The City is one of four member 
agencies that receive wastewater treatment from Silicon Valley Clean Water (SVCW). As the member 
agency with the largest share of wastewater flow to be treated, the City is responsible for the largest share 
of treatment plant costs. In the next three years, the City expects to contribute $16 million per year toward 
capital improvement projects to support SVCW system upgrades. In addition, the City anticipates 
spending more than $19 million per year toward its share of maintaining and operating the existing 
treatment system of SVCW.  Collectively, these third-party annual expenses account for two-thirds of the 
overall revenue requirement, and these expenses have increased 46% from costs forecasted during the 
previous rate study, when rates were set for FY 2019-20, FY 2020-21, and FY 2021-22. 
 
The proposed sewer rates consolidate the current sewer rates assessed to multi-family residential 
customers into one multi-family rate. Previously multi-family accounts with 10 or more dwelling units 
were charged a lower monthly rate, based on the premise that these accounts used less water per 
dwelling unit than accounts with less than 10 dwelling units. However, more recent information shows 
this correlation between the water use and the number of dwelling units served per account is no longer 
present. As a result, all multi-family customers will pay the same rate per dwelling unit.  
 
The proposed sewer rates introduce a fixed account charge for all commercial customers to replace the 
current minimum charge. Commercial customers pay a flow-based unit charge per HCF of recorded water 
use, based on one of five classifications. All commercial customers were charged a minimum monthly 
charge when the flow-based charge calculated was less than the minimum monthly charge. Under the 
proposed rates, all commercial customers will pay a fixed service charge and a flow-based volumetric 
charge as part of their bill. These rate structures align with industry practices. 
 
Single family and multi-family customers with an Accessory Dwelling Unit (ADU) and Junior Accessory 
Dwelling Unit (JADU) will be assessed their respective service charges.  If a residential customer has a 
separate, additional water meter for their ADU or JADU, the ADU or JADU would be charged as a separate 
and additional single family or multi-family customer, corresponding with the customer’s primary 
customer class.  
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Fixed Account Charge 

Current Structure 
Current 
Rates Proposed Structure 

Proposed 
FY 2024-25 

Proposed 
FY 2025-26 

Proposed 
FY 2026-27 

Single Family  
Residential Monthly per DU 

Single Family 
Residential Monthly per DU 

  $89.28   $97.74 $104.58 $111.90 
Multi Family  
Residential Monthly per DU 

Multi Family  
Residential Monthly per DU 

2-9 dwelling units $89.28     2+ dwelling units $76.31 $81.65 $87.37 
10+ dwelling units $80.36         

Commercial Monthly per account Commercial Monthly per account 
  $0.00   $16.33 $17.48 $18.70  

Notes:  DU is Dwelling Units. 
Rates above are monthly, but frequency of billing for customers varies from monthly to bimonthly if billed via the 
City utility bill or biannually if billed via the County property tax roll. 

 

Flow-Based Charge 

Current Structure 
Current 
Rates Proposed Structure 

Proposed 
FY 2024-25 

Proposed 
FY 2025-26 

Proposed 
FY 2026-27 

Commercial Monthly per HCF Commercial Monthly per HCF 
Class A $6.83  Class A $8.20  $8.77  $9.38  
Class B $7.95  Class B $8.38 $8.97  $9.60  
Class C $8.41  Class C $10.09  $10.80 $11.56  
Class D $13.40  Class D $18.85  $20.17  $21.58  
Class E $20.15  Class E $27.61  $29.54  $31.61  
Minimum Charge $80.36         No longer subject to minimum monthly charge.  All flow is charged. 

Notes:  HCF is hundred cubic feet and is equal to 748 gallons. 
 
For Commercial/Non‐Residential accounts: Class A includes Industrial accounts. Class B includes institutional and 
public accounts. Class C includes retail and other standard strength commercial accounts and hospitals. Class D 
includes sewer customers with moderate‐high wastewater strength. Class E includes restaurants and 
supermarkets.  Customers can determine their current sewer customer class by calling Public Works Services. 
 
The City reserves the authority to assign customers to the most appropriate customer class based on the 
wastewater characteristics of each customer. 

 
COMPARISON TO NEIGHBORING AGENCIES 

Even with the proposed increases, rates for Redwood City customers will remain less than many 
neighboring jurisdictions. For single family residential customers, the increase amounts to $8.46 per 
month, beginning July 2024, an additional increase of $6.84 per month, beginning July 2025, and an 
additional increase of $7.32 per month, beginning July 2026. The graph on the next page compares the 
current and proposed monthly bills for single family customers to those of neighboring agencies. For 
neighboring agencies that bill according to winter water use, a winter water use of 5 HCF, has been 
assumed.  Note: the neighboring agencies’ calculated bills are based on their current rates, which may 
change during 2024 as they review their rates. 
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Single-Family Monthly Sewer Bills  

 
Notes: Bills reflect customers using 5 HCF of water for those jurisdictions with a flow-based component. 
 SD is Sanitation District. 

 
PUBLIC HEARING ON PROPOSED RATES 

 
At the April 1, 2024 public hearing, the City Council will consider oral and written testimony, as well as 
written protests by property owners and customers of record against the proposed sewer rates. If, prior 
to the close of the public input portion of the public hearing, written protests are presented by a majority 
of parcels that receive sewer services, the City Council will not increase the rates from their existing level. 
While oral and written testimony will be considered, only written protests will be counted toward the 
majority protest threshold, and only one written protest per parcel will be counted in calculating a 
majority protest. 
 
If you would like additional information on the proposed rates, including the Sewer Rates Study, please 
visit Public Works Services at 1400 Broadway Street, Redwood City, CA 94063, call 650-780-7464, or email 
rkim@redwoodcity.org. Any person interested, including all sewer customers served by the City of 
Redwood City, may appear at the public hearing and be heard on any matter related to the proposed 
increase in rates. 
 
If you wish to file a written protest, please submit a letter addressed to Sewer Rates, City Clerk, City of 
Redwood City, 1017 Middlefield Road, Redwood City, CA 94063 or email council@redwoodcity.org. Your 
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written protest must: (i) Include a statement that it is a protest against the proposed change in rates; (ii) 
Provide the name of the record owner or customer of record; (iii) Identify the affected parcel by assessor’s 
parcel number or service address; and (iv) Include the signature of the record owner or customer of record 
with respect to the identified parcel. Protests will not be counted if any of the required elements (i through 
iv) are omitted. Written protests must be received by the City Clerk at City Hall by 4:00 p.m. on Monday, 
April 1, 2024 if delivered by U.S. Mail or email.  Written protests may also be hand delivered up until the 
close of the public input portion of the April 1, 2024 public hearing on the matter. 
 
You are hereby notified, pursuant to Government Code, section 53759, that any judicial action or 
proceeding to attack, review, set aside, void, validate, or annul the City Council’s adoption of the proposed 
sewer rates must be commenced within 120 days of the effective date or of the date of the final passage, 
adoption, or approval of the ordinance or resolution adopting the sewer rates, whichever is later. 


