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STORM PREPAREDNESS

Get Ready for a Strong Rainy Season
Redwood City may experience a stronger rainy
season than normal in 2015-2016 due to El Niño,
a weather phenomenon that occurs irregularly
in the eastern tropical Pacific every two to seven
years. The City’s own winter storm preparations
are underway and include: removing vegetation
and sediment from its five creeks and canals;
constructing a Bayfront Canal cement bag
temporary wall; maintaining and refurbishing
storm water pumps, motors, and drain pipes;
cleaning 2,500 catch basins and 6.5 miles of lined
channels; and making over 10,000 sand bags
available to the public at the Public Works service
yard. There are various areas of Redwood City
that are prone to flooding. Are you in one?

BE STORM READY WITH THESE TOP
TEN TIPS:
1. Clear gutters and catch basins of debris and
leaves. Help keep our creeks and Bay clean by
never dumping into a catch basin.
2. For property owners with natural creek beds on
their property, clear creek beds of debris.
3. Sign-up for Code Red community notifications
here: www.redwoodcity.org/departments/firedepartment/disaster-preparedness/code-red
4. Build a Storm Kit: Keep needed emergency
supplies in your home, at work, and in your car
and discuss emergency plans with your family.
5. Build a sandbag wall to channel water to a
drain or gutter. Sandbags are available at 1400
Broadway.
6. Have plywood, plastic sheeting, and other
emergency building materials available in advance
for waterproofing.

EVENTS

www.redwoodcity.org/calendar
DEC. 14
City Council Meeting
JAN. 23
FEMA Flood Map
Community Meeting

STAY TUNED FOR
MEETING DETAILS
7. Notify San Mateo County Mosquito and
Vector Control District of any standing water
issues: smcmvcd.org
8. Learn more about the City’s rain barrel rebates
to save rain water for residential gardening and
other uses at home: bawsca.org/conservation/rainbarrel-rebate-program
9. Know your flood zone designation and your
specific flood hazard. Obtain flood insurance if
you are in a high-risk flood area. Homeowner
insurance policies don’t cover flood damage.
10. Plan in advance to assist your neighbors
or have them help you. If flooding occurs, the
community can help by clearing catch basins
of leaves and debris. This helps runoff enter the
storm drain system faster.
For more information about how you can be storm
ready, visit the City’s website at www.redwoodcity.
org/departments/public-works/storm

JAN. Community meeting on the
Winslow Lot development
FEB. State of the City

APRIL 23
Earth Day City
Clean-up
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AFFORDABLE
HOUSING

The City Council moved
forward a number
of items to further
affordable housing in
Redwood City.

VOLUNTEERING
OPPORTUNITIES

Read more on how
to get involved in the
community or volunteer
with RWC.

THE NEW MANAGER

Introducing Melissa
Stevenson Diaz as the
City of Redwood City’s
newly appointed City
Manager.
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DOWNTOWN FOCUS:
NEW RESTAURANTS
A wealth of food and beverage
purveyors have opened up in
RWC since this summer!
THE BLACKSMITH
2048 Broadway
A “super upscale dive bar,” per the San
Mateo Daily Journal.
COMEBUY
2074 Broadway
Made-to-order boba teas and other
fun beverages.
THE HABIT BURGER GRILL
1111 El Camino Real
A popular burger chain now available in
Sequoia Station.
HOWIE’S ARTISAN PIZZA
837 Jefferson Avenue
Chef-perfected salads, appetizers,
and pizzas (try the potato and bacon),
along with a full bar.
KEMURI
2610 Broadway
“Amazing Japanese bar food; try the
pork belly rice burger!” says
a Yelp review.
KRISTI MARIE’S
318 Arguello St.
A charming bakery and brunch spot in
the heart of downtown.
THE STRIPED PIG
917 Main St.
Craft cocktails (with bacon!) and
California small dishes.
TIMBER AND SALT
881 Middlefield
History-inspired cocktails and freshmade bar bites.
VITALITY BOWLS
835 Middlefield
Açaí Bowls, smoothies, fresh juices,
soups, salads, and panini.
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AFFORDABLE HOUSING

New City Council
Actions Further
Affordable Housing
At their regularly scheduled meeting on
October 26, the City Council moved
forward a number of items to further
affordable housing in Redwood City.
1. Gained a preview of downtown affordable
housing and park proposals on City
owned land, known as the Bradford lot. A
subcommittee will review proposals and
bring back a recommended list to the City
Council for consideration. The proposals
can be viewed at: www.redwoodcity.org/
bradford.
2. Adoption of affordable housing impact
fees on all city development
3. Negotiate a contract with AirBNB
to apply Transient Occupancy Tax to rentals
and dedicate funds toward affordable
housing
4. Initiated a General Plan amendment to
require production of downtown affordable
units within the first phase of the
Downtown Precise Plan, guaranteeing up to
375 units of affordable housing under the
housing cap.
5. Expanded the ADU ordinance to create
additional flexibility when developing
second living units on properties that have a
single-family residence.
Other City related affordable housing
programs and investment include:
• Produced 774 units of Below Market
Rate (BMR) units of which 598 are rental
and 176 are ownership units. All 774 units
are deed restricted as BMR for 25 - 55
years.
• Assisted with the rehabilitation of 2,800
homes owned or owner occupied by lower
income residents.
• Voters adopted a Utility Users Tax (UUT)
in 1988. In this year’s budget, $750,000 is
allocated to support affordable housing.
• Invested in new affordable housing
developments by awarding $1.5 million to
Habitat for Humanity to construct 20 units

of ownership housing in downtown Redwood
City. This will be Habitat’s fourth project in
Redwood City.
• Awarded $1.2M in CDBG and HOME
grants this year. The Council established a
five year plan that will award over $4 million
in grants over this time frame.

INNER HARBOR AREA

A Crossroads Between
Downtown and the Port
Redwood City’s Inner Harbor area is located
northeast of US 101 along Redwood Creek. This
100-acre area presently includes recreational
and watercraft uses, marinas, businesses,
industrial uses, and waterways. The former
Malibu site is located within the Inner Harbor
Area. It’s a crossroads, of sorts, between
Redwood City’s Downtown and its Port, with
access via Maple Street and Blomquist Street.
The map below shows the general area.

• Adopted a Fire Safety First Program, a
mandatory fire-sprinkler retrofit ordinance
for multi-family units of four or more. All
units must be in compliance in five years.
The City’s low interest loan program will help
finance a retrofit, and if the property owner
agrees to limit rent increases annually to no
more than the CPI or less, the loan will be
forgiven.

INNER HARBOR PLANNING:
A COMMUNITY-DRIVEN PROCESS
The Inner Harbor Specific Plan (IHSP)
planning process formally began in 2013
when the Inner Harbor Task Force was
created. The Task Force was comprised
of residents, land owners, developers,
environmental groups and other key
stakeholders. The appointed group met
eleven times in 2013 and 2014. As a result
of the task force efforts a set of “Guiding
Principles” was adopted by Council in May
2014. The Guiding Principles became the
framework for the creation of the Draft
Inner Harbor Plan and Alternatives.
Since May 2014, City staff and the
consultant team have been working on
the draft Inner Harbor Plan, alternatives,
and associated Environmental Impact
Report (EIR). The draft Plan focuses on
the following areas: land use, circulation
(transportation/traffic), parking,
infrastructure and implementation.

For more information on the City’s affordable
housing strategies, visit:
www.redwoodcity.org/affordablehousing

COMMUNITY INVOLVEMENT

Give Thanks, Give Back
Interested in giving back to the community
but don’t know where to start? The City of
Redwood City offers a number of volunteer
and donation opportunities that allow residents
to get involved with local youth, libraries, and
more!

recreation-and-community-services/
get-involved/redwood-city-parks-volunteeropportunities

Visit www.redwoodcity.org/residents/
give-thanks-by-giving-back for a full list of
opportunities, or view department pages below.

• COMMUNITY BUILDER
www.redwoodcity.org/departments/citymanager/city-manager-s-initiatives/communitybuilder

• LIBRARY
www.redwoodcity.org/departments/library/
volunteer
• PARKS & REC.
www.redwoodcity.org/departments/parks-

• POLICE
www.redwoodcity.org/departments/policedepartment/community-programs

• CITY OF REDWOOD CITY BOARDS
COMMISSIONS AND COMMITTEES
www.redwoodcity.org/bccrecruitment
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For more information and for the draft
documents, please visit www.redwoodcity.
org/innerharbor

PROVIDE INPUT THROUGH PUBLIC
HEARINGS, COMMUNITY
WORKSHOP AND EMAIL
The Draft plan and EIR were released late
October. As directed by City Council,
there will be a 90-day review period for the
EIR: this is twice the standard review time
of 45 days. Comments received during
the review period will be incorporated and
responded to in the final version of
the EIR.
The EIR review period will be followed by
multiple public hearings at the Planning
Commission and City Council, where the
Plan and its alternatives can be discussed
and debated in a public setting. City staff
will also host a workshop where citizens can
ask questions and provide input in a less
formal setting. Questions and comments
can also be sent in via email at any time to
innerharbor@redwoodcity.org.
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CITY NEWS

CITY NEWS

DOWNTOWN BY THE
NUMBERS
Gallons of Water Served to
Residents at the Recycled Water
Fill Station: 248,847
Annual Visits to the Century
Theater: 1,000,000
Startups on Angel List: 452
Parking Spaces Downtown:
4,000
Average Weekly Riders to/from
RWC Caltrain Station: 2,947
Square ft of Downtown Business
Space: 168k
Number of Entertainment
Venues: 5
3 Art Murals by Local Artists,
with 7 More Coming

Meet Redwood City’s
New City Manager

What’s New at Redwood
City Parks

The City of Redwood City is pleased to introduce
Melissa Stevenson Diaz as its newly appointed
City Manager. Diaz was sworn in by the City
Council on October 12, 2015.

Diaz comes to Redwood City directly following
a five year career at the City of Mountain View,
where she has held both Assistant City Manager
and Interim City Manager roles.

Prior to joining the City of Redwood City, Diaz
held several executive and leadership roles over
her twenty-four year professional career in local
government. Diaz’ career was set in motion as she
interned for the City Manager of Morgan Hill,
which eventually led to assuming roles of acting
manager for human resources and Assistant to
the City Manager. Her following career step
was becoming the City of Fremont’s Assistant
City Manager where she oversaw the Office of
Housing and Redevelopment, Human Resources
and Information Technology, as well as the City
Clerk Department.

Diaz is a member of the International City/
County Management Association, the California
Public Employers Labor Relations Association,
the Urban Land Institute, and the Municipal
Management Association of Northern California.
She holds a Masters of Public Administration
from San Jose State University and a Bachelor of
Arts in History from Mills College, where she is
also a Mills College Board Trustee. Diaz is married
and has two children.

According to the results from our recent
Neighborhood Survey (conducted in July 2015),
over 80% of Redwood City residents use parks,
and parks and recreation programs. Here are
some of the ways our local parks are getting even
better!
NEW MAIN STREET DOG AGILITY PARK!
In May 2015, Redwood City’s newest park
opened: the Main Street Dog Agility Park! This
small triangular space at 1295 Main St. is a perfect
spot for dog agility practice and socialization. Stop
by with your canine today!
More info: www.redwoodcity.org/parks

Residential Street
Sweeping Expansion

An updated street cleaning calendar is available
online at:
www.redwoodcity.org/departments/public-works/
streets/street-cleaning-services.
Residents can also visit the City’s public GIS
portal to search for their street cleaning schedule
by address:
webgis.redwoodcity.org/community/.

REIMAGINE THE VETERANS
MEMORIAL SENIOR CENTER
A long-planned project to modernize the
Redwood City Veterans Memorial Senior Center
and YMCA is in the works to enhance the
community’s fitness, wellness, and recreational
resources. A public meeting and open house
about the renovations took place on October
5, where residents had the opportunity to ask
questions and meet the project team, including
City staff, YMCA staff, and project architects.
To stay up to date on this project, visit the City’s
website and ask to be added to the City’s email
list: www.redwoodcity.org/departments/parksrecreation-and-community-services/currentimprovement-projects/community-facilities
REDWOOD CITY PUBLIC ART
The City is committed to public art as a means for
promoting vibrancy, defining cultural uniqueness,
building community, improving the quality of life,
and making Redwood City THE arts, culture, and
entertainment destination on the Peninsula. The
Public Art program includes Interactive Wall Art,
Commercial Way Mural Corridor, the Harambee
Project, Sidewalk & Shadow Art, and Utility Box
Art. View more information about Redwood City
Public Art here: www.redwoodcity.org/publicart

CITY NEWS

The City of Redwood City is excited to announce
the revival of twice a month street cleaning
for residential neighborhoods starting midNovember, 2015 as a result of an improved
budget outlook and economy. Residential
neighborhoods will still be cleaned according to
their current schedule, but now an extra day will
be added on an alternating week. For example, a
neighborhood typically serviced the first Tuesday
of every month will now be serviced the first
and third Tuesday of every month. Similarly, a
neighborhood serviced the fourth Friday of every
month will now be serviced on the second and
fourth Friday.
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FIRE DEPARTMENT

Interim
Fire Chief
Appointed

The City of Redwood City recently appointed
Stan Maupin as interim fire chief. Maupin’s
appointment follows the formal retirement
of Chief Jim Skinner. Chief Skinner retired
after 33 years of service to the Redwood
City Community. Maupin has over 27 years
of experience in the fire service and over
thirteen years of executive level leadership.
An eight year veteran of the Redwood City
Fire Department, Maupin has served as
deputy chief of the department and as San
Carlos Fire Chief since 2011. Maupin began
as City of Redwood City interim chief and
continues as fire chief of the City of San
Carlos Fire Department on November 2,
2015.

RENOVATIONS AT JARDÍN DE NÍNOS
Located at 1698 Middlefield Road, the newly
renovated Jardín de Niños Park is now open.
The beautiful new design includes an elaborate
outdoor playground area where new play
equipment has been installed, as well as new
rubber play matting and synthetic turf. To add
to the attractive design, decorative lighting was
put in place, new trees have been planted and an
ornate mosaic bird bath and fountain have been
built as well. Jardín de Niños Park also offers play
area shade structures and a new restroom facility.

6

WWW.REDWOODCITY.ORG

DECEMBER 2015

7

REDWOOD CITY PUBLIC LIBRARY

CITY NEWS

2015 Neighborhood Survey Update
The City of Redwood City periodically conducts
a Neighborhood Survey to receive valuable
community feedback about City services, quality
of life, and community issues. Responses help
the City to better understand the community’s
interests, concerns, and needs. The City also
uses the survey results to help develop objectives
for budget purposes as well as continuous
improvement plans.

SURVEY HIGHLIGHTS

2015

2015

SURVEY CONCLUSIONS

RESIDENTS RATED PUBLIC
LIBRARY SERVICES…

90.9%

• Respondents reported higher concerns over
housing and traffic issues.
• Responses demonstrate opportunity to engage
residents to volunteer, participate in online
surveys, and attend workshops and city council
meetings.

Good

54.7%

Excellent

36.2%

• Increases in park and library use demonstrate
appreciation for these city amenities.
• Residents are very happy with the City’s efforts
to provide downtown events.

MORE THAN
4 OUT OF 5 RESIDENTS…

• Preferred information sources by residents
continue to be the City’s Enews, website, and
mail.

84%
… BETTER THAN THE
2010 SURVEY FINDINGS

46.6%
37.4%

… INDICATED THEY ARE SATISFIED
WITH THE QUALITY OF LIFE

• A majority of residents said that they are
optimistic about the quality of life over the next
five years (59.1% expect it to get “better” or “stay
the same”).
• More than a quarter of respondents cited
“Creating affordable housing” as the most
important issue.
• Three in five residents feel a “strong” or
“somewhat strong” sense of community.
• As in 2010, when the last survey was
conducted, about 4 out of 5 residents said
that they feel “very safe” or “reasonably safe”
walking alone in their neighborhood after dark,
and approximately three-quarters of residents
said that they feel safe walking in the business
downtown areas of Redwood City after dark.

• The vast majority of respondents indicated
they had a positive opinion of the City’s service
and response. In fact, 2 out of 5 residents who
communicated with the City were “very satisfied”
with their interaction, and more than two-thirds
of residents were satisfied, while about a quarter
were dissatisfied.

2015

REDWOOD CITY’S PARKS,
RECREATION FACILITIES AND PROGRAMS…

83.2%
Good

Excellent

30.2%

53.0%

… CONTINUE TO ENJOY
HIGH SCORES

For more information and to view the complete
survey results, visit:

Kindercard Celebrates Over 500
New Library Cards for Kinders!
On Saturday, March 14, 2015, over 1,000
people visited the Downtown Library for games,
crafts, balloon animals, prizes, and magic shows
at the 11th annual Kindergarten Super Saturday.
Kindergarten Super Saturday is the culmination
of the KinderCard campaign, during which
every kindergartner in the Redwood City School
District, as well as from Redwood Shores and
private schools, receives a library card application
and a classroom visit from a Redwood City Public
Library children’s librarian. Over 60 classrooms
were visited this year, and over 500 new library
cards were issued to kinders. Every child who
attended the celebration received a free book to
encourage reading at home.
The Friends of the Redwood City Public Library
generously sponsored Kindergarten Super
Saturday. Numerous volunteers, including several
from Boy Scout Troop 149, assisted with the day’s
activities. Preparations are already underway for
the next Kindergarten Super Saturday on March
12, 2016!

www.redwoodcity.org/departments/city-manager/
city-manager-s-initiatives/neighborhoodengagement/neighborhood-liaison-program/
neighborhood-survey
EXPANDED REDWOOD CITY LIBRARY
BRANCH HOURS!
Effective November 1, 2015 two Redwood City
Library Branches, Schaberg and Fair Oaks, will
increase their hours as follows:
SCHABERG NEW HOURS
Monday: 10 a.m. - 7 p.m.
Tuesday: 10 a.m. - 7 p.m.
Wednesday: 10 a.m. - 7 p.m.
Thursday: 10 a.m. - 7 p.m.
Friday: CLOSED
Saturday: 10 a.m. - 5 p.m.
Sunday: CLOSED
FAIR OAKS NEW HOURS
Monday: 10 a.m. - 7 p.m.
Tuesday: 10 a.m. - 7 p.m.
Wednesday: 10 a.m. - 7 p.m.
Thursday: 10 a.m. - 7 p.m.
Friday: 10 a.m. - 5 p.m.
Saturday: 10 a.m. - 5 p.m.
Sunday: CLOSED

WWW.REDWOODCITY.ORG

HONORING A SERGEANT
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George Leon
Garrett Jr.

In December, the City of Redwood City Police Department will honor fallen
officer Sergeant George Leon Garrett Jr. at its Annual Awards Dinner. Sergeant
George Leon Garrett Jr.’s daughter Nicole will accept the award.
Garrett died while serving the community of Redwood City in 1981. On Friday,
May 8 of that year, Garrett responded to a potential bomb threat at the local
Bank of America. He discovered a man later identified as Raleigh Porche at
the scene, who pulled a gun on the bank’s branch manager. After pushing the
manager out of the line of fire and attempting to draw his own gun, Garrett
was shot and killed by Porche. He was 39. Since this final act of self-sacrifice,
Garrett has been remembered as a local hero who frequently volunteered at
the local high school. Garrett was survived by his wife, who was eight months
pregnant with their first child when he passed away. Nineteen days after his
murder, his daughter Nicole was born. The Redwood City Police Department is
honored to bestow this award to Garrett’s daughter.

JOIN THE CONVERSATION

Be Informed,
Stay Connected
The City of Redwood City has recently
expanded its presence online, and has added a
number of new ways for you to stay connected.
Check them out below:
• Want to connect via social media?
www.redwoodcity.org/departments/city-manager/
news-room/connect-with-us
• The City has a new blog on Medium.com to
share city updates, answer questions, and inform
the public. This blog, called Redwood City
VOICE, can be found here: medium.com/@
redwoodcity
• Sign up for digital newsletters to stay up to
date! www.redwoodcity.org/departments/citymanager/news-room/digital-newsletters
• Have a service request? Need to report an
issue? The City created my RWC to put city
hall at your fingertips. Download the app on to
your smartphone and have access 24 hours a
day, 7 days a week. For details visit:
www.redwoodcity.org/myRWC
• Sign up for electronic notices/alerts to track
development proposals in your neighborhood.
redwoodcity.buildingeye.com/planning

Did you know the City has a new website?
We are very proud of the positive feedback
received so far. We encourage you to surf the
web to see what’s new.
A few unique features include:
• Easier user functionality overall
• New branded City home page with Hot
Topics, News section, ways to pay a bill, and
report a problem links: www.redwoodcity.org
• New survey tool. Check out how it works
here: www.redwoodcity.org/departments/
community-development-department/
engineering-transportation/transportationparking/parking-meter-pilot-survey
• Citywide calendar with community partner
feature for community members to submit
their events. www.redwoodcity.org/about-thecity/welcome/city-events-calendar
• Recognizing our diverse community, the
website offers a language converter through
the whole site.
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