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Methodology
 Online survey of current and recent Redwood City renters 

 Invitations to participate were sent by Legal Aid Society of San Mateo County by postcard 
(sent to 8,062 households) and by E‐mail (338 sent)

 Survey conducted October 19 – November 8, 2021

 140 responses received by EMC Research
• Subgroups within this data set can be very small and results within smaller subgroups may not be 

generalizable to the population at large

Please note that due to rounding, some percentages may not add up to exactly 100%.
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Key Findings
 There is a sense of concern among renters about housing costs and stability.

• This sentiment is stronger among people of color – particularly Latino renters.

 COVID‐19 appears to have highlighted inequities among tenants.
• Some have been put at greater risk of financial difficulties that threaten their housing.
• There may be a connection between being more at‐risk from COVID‐19 economic 

fallout and being a tenant facing housing challenges.

 Few tenants report getting behind on rent or having been evicted.
• But there is broad concern looking forward that paying rent may become more 

challenging, and many anticipate rent increases in the coming months.  

 Relocation expenses appear significant, and those most worried about future 
eviction are more likely to believe relocation will be costly.
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Profile of Respondents

46%

22%

1%

13%

6%

12%

White

Latino

African American

Asian or Pacific Islander

Biracial or multiracial/Something else

Declined

Race/Ethnicity Zip Code

46%

4%

31%

18%

94061

94062

94063

94065

Time Living in Redwood City
27%

35%

11%

9%

14%

4%

Less than a year

2 to 4 years

5 to 7 years

8 to 10 years

10 to 20 years

More than 20 years

Building of Residence
11%

3%

46%

14%

8%

12%

6%

Single-family home

In-Law Unit or ADU

Duplex/triplex/fourplex

5-to-16 unit apartment building

17-to-50 unit apartment building

50+ unit apartment building

Other



21‐8279 Survey of Redwood City Tenants | 5

Profile of Respondents

22%

70%

7%

1%

1

2 to 4

5 to 7

(No
response)

Total People Living in Home Seniors Living in Home

82%

14%

4%

None

1

2

Children Living in Home

Yes, 41%

No, 59%
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Profile of Respondents
Children Living in Home by Race/Ethnicity Seniors Living in Home by Race/Ethnicity

Yes, 22%

No, 78%

Yes, 77%

No, 23%

Yes, 39%

No, 61%

White

Latino

Other 
Race/Ethnicity

Yes, 25%

No, 75%

Yes, 10%

No, 90%

Yes, 18%

No, 82%

Other 
Race/Ethnicity

Latino

White



Issues with Rent
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17% 21% 33% 29% 38% 62%

Very
Frequently

Somewhat
Frequently

(No Response) Not too
Frequently

Not at all

26%

25%

22%

25%

28%

32%

24%

18%

49%

50%

51%

50%

Very
Concerned

Somewhat
Concerned

(No Response) Not too
Concerned

Not at all
Concerned

Concerns Paying Rent

Q5. Q6. Q8.

Among the tenants surveyed, about half indicate they have been concerned, or are concerned, about their ability to pay rent. 
Two‐in‐five tenants report either very or somewhat frequently finding it difficult to afford rent payments.

Total
Con.

Total
Uncon.

Over the last 6 months, how 
concerned have you been about 

being able to pay the rent?

How concerned are you about 
being able to pay the rent 
during the next 6 months?

In the last 5 years or so, while 
living in Redwood City, how 

often have you found it difficult 
to afford your rent payments?

Total
Freq.

Total
Infreq.
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26%

17%
48%

18%

33%
22%

11%
24%

40%

4%
23%

76%

22%

23%
23%

21%

21%
23%

24%
27%

17%

17%
42%

19%

28%

27%
23%

29%

34%
23%

39%
24%

23%

38%
31%

5%

24%

33%
6%

32%

12%
32%

26%
24%
21%

42%
4%

49%

41%
71%
39%

53%
45%

34%
51%
57%

21%
65%
95%

51%

59%
29%
61%

47%
55%

66%
49%
43%

79%
35%
5%

Overall

White (46%)
Latino (22%)

Other Race/Ethnicity (20%)

Children in HH (41%)
No Children in HH (59%)

Less than a year residency (27%)
2‐4 years residency (35%)
5+ years residency (38%)

No/Low COVID‐19 impact (55%)
Neutral COVID‐19 impact/(DK) (19%)

Large COVID‐19 impact (26%)

Very
Concerned

Somewhat
Concerned

(No Response) Not too
Concerned

Not at all
Concerned

Concern Paying Rent: Last 6 Months

Q5. Over the last 6 months, how concerned have you been about being able to pay the rent?

The impact of COVID‐19 has a clear association with rent payment concerns over the last six months. Recent concern is very 
high among those who say COVID has heavily impacted them. Concern is also higher among Latinos and long‐term residents.

Total
Con.

Total
Uncon.
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25%

16%
45%

18%

31%
21%

13%
22%

36%

4%
19%

73%

25%

27%
26%

21%

26%
24%

18%
27%

28%

17%
46%

27%

32%

33%
23%

39%

38%
28%

47%
33%

21%

48%
31%

18%

25%
6%

21%

5%
27%

21%
18%
15%

31%
4%

50%

42%
71%
39%

57%
45%

32%
49%
64%

21%
65%
100%

50%

58%
29%
61%

43%
55%

68%
51%
36%

79%
35%
0%

Overall

White (46%)
Latino (22%)

Other Race/Ethnicity (20%)

Children in HH (41%)
No Children in HH (59%)

Less than a year residency (27%)
2‐4 years residency (35%)
5+ years residency (38%)

No/Low COVID‐19 impact (55%)
Neutral COVID‐19 impact/(DK) (19%)

Large COVID‐19 impact (26%)

Very
Concerned

Somewhat
Concerned

(No Response) Not too
Concerned

Not at all
Concerned

Concern Paying Rent: Next 6 Months

Q6. How concerned are you about being able to pay the rent during the next 6 months?

Similarly, the impact of COVID, longer length of residency in Redwood City, being Latino, and having children are associated 
with higher levels of concern about paying rent in the next six months.

Total
Con.

Total
Uncon.
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17%

14%
29%

11%

21%
15%

13%
16%
21%

4%
4%

54%

21%

16%
29%

18%

26%
17%

13%
24%

23%

12%
38%

27%

33%

34%
32%

36%

34%
32%

39%
29%

32%

34%
50%

19%

29%

36%
10%

36%

19%
37%

34%
31%

25%

51%
8%

38%

30%
58%
29%

47%
32%

26%
41%
43%

16%
42%
81%

62%

70%
42%
71%

53%
68%

74%
59%
57%

84%
58%
19%

Overall

White (46%)
Latino (22%)

Other Race/Ethnicity (20%)

Children in HH (41%)
No Children in HH (59%)

Less than a year residency (27%)
2‐4 years residency (35%)
5+ years residency (38%)

No/Low COVID‐19 impact (55%)
Neutral COVID‐19 impact/(DK) (19%)

Large COVID‐19 impact (26%)

Very
Frequently

Somewhat
Frequently

(No Response) Not too
Frequently

Not at all

Difficulty Affording Rent

Q8. In the last 5 years or so, while living in Redwood City, how often have you found it difficult to afford your rent payments?

Reported difficulty in paying rent over recent years mirrors tenant’s present concerns, but it is clear that those tenants who 
are more likely to be impacted by COVID‐19 financially are disproportionately more likely to have actual difficulty paying rent.

Total
Freq.

Total
Infreq.
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41% 14% 19% 7% 19% 55% 26%Overall

1 ‐ No Impact 2 3/(No response) 4 5 ‐ Very Large Impact

Impact of COVID‐19

Q7. How much of an impact has the COVID‐19 pandemic had on your ability to pay rent?

While tenant concern over their ability to pay rent is high, the COVID‐19 pandemic is only cited as having an impact on that 
ability by one‐quarter of renters.

Total
No Impact

Total
Impact
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55%

66%
29%

54%

43%
63%

66%
57%

45%

24%
85%

19%

17%
19%

25%

22%
16%

16%
16%

23%

25%
13%

26%

17%
52%

21%

34%
21%

18%
27%

32%

51%
3%

Overall

White (46%)
Latino (22%)

Other Race/Ethnicity (20%)

Children in HH (41%)
No Children in HH (59%)

Less than a year residency (27%)
2‐4 years residency (35%)
5+ years residency (38%)

Concerned making rent over last 6 months (49%)
Not concerned making rent over last 6 months (51%)

1‐2 No Impact 3/(Don't Know) 4‐5 Large Impact

Impact of COVID by Subgroups

Q7. How much of an impact has the COVID‐19 pandemic had on your ability to pay rent?

COVID‐19 has had a much larger impact on the Latino community’s ability to pay rent than other subgroups. People who have 
had concerns with making rent recently have also been very highly impacted by COVID‐19.
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Fallen Behind in Rent

Q9. 

About 1‐in‐5 renters report having fallen behind on rent in the last 5 years.  Latino renters are more likely to have fallen 
behind on rent than other tenants.  Interestingly, both single‐person households, and households with children in the home 

are more likely to have experienced falling behind on rent, than multi‐person households without children.

Yes
19%

No
80%

Yes No

In the last 5 years or so, while living in Redwood City, have 
you ever fallen one month or more behind in rent? Yes No

Overall 19% 80%

White (46%) 9% 91%

Latino (22%) 45% 55%

Other Race/Ethnicity (20%) 11% 89%

One person in HH (22%) 26% 74%

More than 1 person in HH (78%) 17% 82%

Children in home (41%) 28% 71%

No children in home (59%) 13% 87%
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54% 22% 1% 15% 9% 76% 24%Overall

Very
Concerned

Somewhat
Concerned

(No Response) Not too
Concerned

Not at all
Concerned

Rent Increase Concern

Q10. How concerned are you about receiving a rent increase of greater than 5% in the next 6 months?

More than half of renters are very concerned that their rent will increase by more than 5% in the coming six months.

Total
Con.

Total
Uncon.
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54%

47%

61%

50%

62%

48%

50%

53%

57%

22%

20%

26%

21%

19%

24%

21%

27%

19%

1%

3%

2%

3%

15%

22%

3%

21%

14%

16%

13%

14%

17%

9%

11%

6%

7%

3%

12%

13%

6%

8%

76%

67%

87%

71%

81%

72%

71%

80%

75%

24%

33%

10%

29%

17%

28%

26%

20%

25%

Overall

White (46%)

Latino (22%)

Other Race/Ethnicity (20%)

Children in HH (41%)

No Children in HH (59%)

Less than a year residency (27%)

2‐4 years residency (35%)

5+ years residency (38%)

Very
Concerned

Somewhat
Concerned

(No Response) Not too
Concerned

Not at all
Concerned

Rent Increase Concern by Subgroups

Q10. How concerned are you about receiving a rent increase of greater than 5% in the next 6 months?

Rent increase concern is slightly higher in households with children.  While white respondents are slightly less concerned 
about rent increase than people of color, there is high concern across demographics. 

Total
Con.

Total
Uncon.
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Section Summary by Ethnicity

Q5‐10.

Latino renters in the city are much more likely than white renters or those of other ethnicities to report concern over paying 
rent, and appear to have felt the impact of the COVID‐19 pandemic more than other residents.

41%

42%

30%

17%

9%

67%

Concern Paying Rent:
Last 6 Months

Concern Paying Rent:
Next 6 Months

Difficulty Affording Rent

Impact of COVID‐19

Fallen Behind in Rent

Rent Increase Concern

Total Concern/Frequent/Large Impact

71%

71%

58%

52%

45%

87%

Concern Paying Rent:
Last 6 Months

Concern Paying Rent:
Next 6 Months

Difficulty Affording Rent

Impact of COVID‐19

Fallen Behind in Rent

Rent Increase Concern

Total Concern/Frequent/Large Impact

39%

39%

29%

21%

11%

71%

Concern Paying Rent:
Last 6 Months

Concern Paying Rent:
Next 6 Months

Difficulty Affording Rent

Impact of COVID‐19

Fallen Behind in Rent

Rent Increase Concern

Total Concern/Frequent/Large Impact

White (46%) Latino (22%) Other Race/Ethnicity (20%)



Eviction and Landlord Relations
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26% 14% 31% 29% 40% 60%Overall

Very
Concerned

Somewhat
Concerned

(No Response) Not too
Concerned

Not at all
Concerned

Eviction Concern

Q11. How concerned are you about receiving an eviction notice or being forced to move in the next 6 
months?

Two‐in‐five tenants surveyed have some level of concern with eviction or being forced to move in the near future, with a 
quarter saying they are very concerned about this. 

Total
Con.

Total
Uncon.
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26%

14%

48%

21%

29%

23%

29%

25%

14%

9%

19%

18%

14%

15%

23%

12%

31%

41%

13%

39%

31%

30%

26%

32%

29%

36%

19%

21%

26%

32%

23%

31%

40%

23%

68%

39%

43%

38%

52%

37%

60%

77%

32%

61%

57%

62%

48%

63%

Overall

White (46%)

Latino (22%)

Other Race/Ethnicity (20%)

Children in HH (41%)

No Children in HH (59%)

1 person in HH (22%)

More than 1 person in HH (78%)

Very
Concerned

Somewhat
Concerned

(No Response) Not too
Concerned

Not at all
Concerned

Eviction Concern by Subgroups

Q11. How concerned are you about receiving an eviction notice or being forced to move in the next 6 months?

Eviction concern is much higher among people of color – particularly Latinos – compared to white tenants.  

Total
Con.

Total
Uncon.
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Eviction History

Q12‐13. 

While the great majority of tenants have not experienced an eviction in the last five years, those who have most often cite the 
landlord’s desire to move into the unit, or a planned renovation.  Only one tenant cited failure to pay rent. 

No
86%

Yes
8%

Prefer not to respond
6%

No Yes Prefer not to respond

Have you been evicted or forced to move during the past 5 years? What was the reason cited for your 
eviction from the property? (n=11)

Total 
Responses

Owner or owner’s family wanted to 
move into the unit 3

Proposed building remodeling or 
renovation 3

Property owners withdrew the rental 
unit from the rental market 1

Failure to pay rent 1

Apartment complex sold. All tenants 
evicted. 1

I was evicted for another reason 1

Prefer not to respond 1
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Estimated Cost to Move

4%

6%

9%

15%

29%

21%

16%

Less than $2,000

$2,000 to $2,999

$3,000 to $3,999

$4,000 to $4,999

$5,000 to $6,999

$7,000 to $9,999

More than $10,000

Only one‐third of tenants believe they could move into a new rental residence in Redwood City for less than $5,000.  

Q4. If you had to move, how much do you think it would cost for you to move to a new residence in Redwood City?  
Please take into account the cost of a security deposit or first/last months’ rent, moving costs, time off work, etc. 

34%

66%
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Est. Cost to Move by Eviction Concern

2%

2%

9%

16%

27%

27%

18%

Less than $2,000

$2,000 to $2,999

$3,000 to $3,999

$4,000 to $4,999

$5,000 to $6,999

$7,000 to $9,999

More than
$10,000

Those people concerned about being evicted generally also estimate that it will cost more for them to move. 

Q4. If you had to move, how much do you think it would cost for you to move to a new residence in Redwood City?  
Please take into account the cost of a security deposit or first/last months’ rent, moving costs, time off work, etc. 

5%

8%

10%

14%

30%

18%

15%

Less than $2,000

$2,000 to $2,999

$3,000 to $3,999

$4,000 to $4,999

$5,000 to $6,999

$7,000 to $9,999

More than
$10,000

Concerned about being evicted Not Concerned about being evicted

37%29%

71% 63%
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34%

23%

39%

46%

31%

35%

29%

35%

66%

77%

61%

54%

69%

65%

71%

65%

Overall

White (46%)

Hispanic (22%)

Other Race/Ethnicity (20%)

Children in HH (41%)

No children in HH (59%)

1 person in HH (22%)

More than 1 person in HH (78%)

Under $5,000 More than $5,000

Estimated Cost to Move by Subgroups

Q4. If you had to move, how much do you think it would cost for you to move to a new residence in Redwood City?  
Please take into account the cost of a security deposit or first/last months’ rent, moving costs, time off work, etc. 

White residents are most likely to believe relocation within Redwood City would cost them more than $5,000.
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Need of Repair by Landlord

Q20. 

Four‐in‐five tenants report that their current home is not in immediate need of repair.  Need for repair is slightly higher among 
residents in “other building types” which tend to be single family homes and accessory dwellings.

Yes
19%

No
81%

Yes No

And do you live in a home in need of immediate repair 
by the landlord?

Yes No Net
Yes

Overall 19% 81% ‐63%

White (46%) 13% 88% ‐75%

Latino (22%) 29% 71% ‐42%

Other Race/Ethnicity (20%) 29% 71% ‐43%

Less than a year residency (27%) 24% 76% ‐52%

2‐4 years residency (35%) 12% 88% ‐76%

5+ years residency (38%) 21% 79% ‐58%

Children in home (41%) 19% 81% ‐62%

No children in home (59%) 18% 82% ‐63%

Duplex/Triplex/Fourplex (46%) 12% 88% ‐76%

5+ unit apartment (34%) 19% 81% ‐62%

Other building type (19%) 33% 67% ‐34%
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Written Notice on Protections

Q3.

Very few renters are able to say for certain that they have been informed by their landlord of their rights as tenants in 
Redwood City.

Yes
7%

No
62%

Not sure
31%

Yes No Not sure

In the last 2 years or so, while living in Redwood City, have you received a written notice from 
your landlord about Redwood City’s rental housing regulations designed to protect tenants, 

such as the Minimum Lease Terms Ordinance or the Relocation Assistance Ordinance?



21‐8279 Survey of Redwood City Tenants | 27

Section Summary by Ethnicity

Q3‐4. Q11‐Q12. Q20.

While cost to move is perceived to be higher for White renters, Latinos are more likely to say they are concerned over eviction.
And people of color are more likely to report living in a dwelling in need of immediate repair by a landlord.

23%

11%

77%

13%

5%

Eviction Concern

Eviction History

More than $5,000
Estimated to Move

Need of Repair by
Landlord

Written Notice on
Protection

Total Concern/Frequent/Large Impact

68%

6%

61%

29%

13%

Eviction Concern

Eviction History

More than $5,000
Estimated to Move

Need of Repair by
Landlord

Written Notice on
Protection

Total Concern/Frequent/Large Impact

39%

4%

54%

29%

7%

Eviction Concern

Eviction History

More than $5,000
Estimated to Move

Need of Repair by
Landlord

Written Notice on
Protection

Total Concern/Frequent/Large Impact

White (46%) Latino (22%) Other Race/Ethnicity (20%)
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