
SHED SOME LIGHT! ...

...and plant a seed of information to help us grow
and improve our customer service to you. Your
opinion is very important to us, so please take a
moment to tell us how we are doing.

What type of service did you receive?

❏ Recruitment
❏ General information  (benefits, City policy/procedures, etc.)

❏ Other ___________ ________________________

Not
Excellent Good Fair Poor Acceptable

Accessibility of HR Staff:

Friendliness:

Responsiveness:

Speed / Efficiency:

Professionalism:

Human Resources Webpage:

Overall, how was the service you received?

Comments/Suggestions (Yes, please include names!)

___________________________________________

___________________________________________

___________________________________________

___________________________________________

___________________________________________

Date:  __________________

Your name (optional):  _____________________________
Are you a City employee?    ❏ Yes    ❏ No


