
CITY OF REDWOOD CITY  
ASSISTANT PUBLIC WORKS DIRECTOR / CHIEF SUSTAINABILITY 

OFFICER 
 

DEFINITION 
 

Assistant Public Works Director: Plan, organize and direct the operations and activities 
of the Public Works Services Department, including equipment maintenance, traffic 
operations, sewer system maintenance, street system maintenance, and water system 
maintenance. 
  
Chief Sustainability Officer: Achieve the City’s sustainability and resiliency goals; 
develop, oversee, and direct implementation of the Sustainability Division’s objectives, 
policies, procedures, and annual work plan; develop and implement long-range plans, 
community engagement strategy, identify opportunities and build collaboration with 
governmental and private-sector partners. 
 
Provide expertise on sustainability mitigation, adaptation, resilience, and equity; engage 
City departments in sustainability and resiliency planning and oversee the integration of 
sustainability and resiliency into City policies and programs across the organization; and 
exercise political acumen and provide highly skilled staff assistance to City 
management and the City Council. 

 
SUPERVISION RECEIVED AND EXERCISED 

 

Administrative direction is provided by the Public Works Services Director and the 
Assistant City Manager. 

 
Responsibilities include direct and indirect supervision of supervisory, professional, 
technical and support staff. 

 
EXAMPLES OF IMPORTANT AND ESSENTIAL DUTIES 

 

1. Direct operations in Utilities Water, Recycled Water and Wastewater Operations 
& Maintenance Divisions, Right-Of-Way Division and Fleet, Facilities, and 
Custodian Services Division.  

 
2. Direct and oversee sustainability and resiliency initiatives, including 

independently managing complex projects; assign work activities, projects, and 
programs; and review and evaluate work products, methods, and procedures 
of assigned staff or consultants. 

 
3. Lead and manage high-level sustainability and resiliency initiatives 

independently and in a collaborative team setting. 
 
4. Assesses and analyzes policies and processes to identify areas in and 

processes to which improvements can be made in accordance with the City’s 



  

commitment to sustainability. 
 
5. Conducts research to identify environmental and sustainability concerns, 

interests, and issues. 
 

6. Considers sustainability proposals with attention to factors such as cost 
effectiveness, feasibility, and ease of integration with other programs. 

 
7. Maintains current working knowledge of, and ensures compliance with, all 

applicable local, state, federal, and internal environmental laws and 
regulations. 

 
8. Work with management personnel, interpreting policies of the City Council and 

City Manager, establishing department priorities, monitoring division 
performance, identifying action which will increase the division’s level of 
performance. 

 
9. Ensure responsible and accountable management of the City’s water and sewer 

enterprise funds, including timely replacement of systems. Prepare, justify and 
secure approvals for consumer rates and service charges. 

 
10. Prepare clear and concise complex reports, correspondence, policies, 

procedures, and other written materials for the City Manager and City Council on 

Sustainability initiatives and Public Works Maintenance activities, 
accomplishments and challenges. 

 
11. Serve as the staff liaison to the Council Sustainability Committee. Foster 

relationships and work with City Councilmembers regarding their participation in 
regional environmental agency bodies. 

 
12. Develop a communications and outreach plan and strategy to increase 

awareness of the Sustainability Division’s services and promote community, 
private-sector, and City employee participation. 

 
13. Act as a City representative on sustainability and resiliency topics to private 

organizations and other government agencies. 
 
14. Evaluate the City’s progress on sustainability and resiliency goals based on 

established benchmarks/indices; track progress as outlined in City plans and 
Federal, State, and local regulations. 

 
15. Prepare the Sustainability Division operating budget; oversee budget  

implementation and capital improvement budgets. 
 

16. Attend evening meetings and events and/or work various shifts, including 
nights, weekends, and holidays. 

 
17. Evaluate operations and develop programs to implement orderly maintenance 



  

and operations of City equipment, vehicles, street and utility systems. Assure 
that cost effective technology is deployed to meet strategic objectives, industry 
standards, and to enhance staff productivity and customer service. 

 

18. Facilitate planning of capital improvement projects to replace, upgrade and 
maintain city utility and street systems. 

 
19. Coordinate work of private contractors and other public agencies. 

 
20. Ensure compliance with legislative, regulatory and judicial mandates, regulations 

and professional standards. 
 
21. Assure that employee development, safety and training programs are designed 

and successfully implemented. 
 
OTHER JOB RELATED DUTIES 

 

1. Manage and coordinate activities with various City’s departments.  
 
2. Perform related duties and responsibilities as assigned. 

 
JOB RELATED AND ESSENTIAL QUALIFICATIONS 

 

Knowledge of: 
 

Leadership and management principles and practices, including goal-setting, 
program development, implementation, evaluation, project management, and 
policy/program analysis. 
 
Applicable Federal, State, and local environmental laws and regulations. 
  
Best Practices in sustainability mitigation, adaptation, resilience and equity. 
 
Cross-sector, multi-agency partnerships. 
 
Strategies in effective communications, engagement, and change management. 
 
Principles and practices of division budget and personnel management. 
 
Recent and ongoing developments. 
 
Techniques for providing a high level of customer service by effectively dealing 
with the public, vendors, contractors, and City staff. 
 
Making presentations and public speaking.  

 
Principles and practices of public works administration as applied to the 
construction and maintenance of public works facilities, utility systems and fleet 



  

maintenance. 
 

Materials, equipment, procedures and practices used in the design, 
construction, operation, maintenance and repair of utility systems and streets. 

 
Safe driving principles and practices. 

 
Ability to: 

 

Strategize, organize, direct, and implement a comprehensive sustainability 
program. 
 
Supervise, train, coach, and evaluate management, professional, technical, and 
clerical staff 
 
Interpret and explain policies and procedures. 
 
Independently organize work. 
  
Set priorities, meet critical deadlines, and follow up on assignments. 
 
Prepare and administer an operating budget. 
 
Analyze complex data and make decisions accordingly. 
  
Negotiate and manage professional consulting services contracts. 
 
Explain City practices and objectives to appropriate public and private agencies, 
organizations, and individuals. 
  
Identify and incorporate stakeholders in division initiatives as appropriate. 
 
Effectively use computer systems, and software applications to problem-solve 
and implement creative solutions. 
  
Communicate clearly and concisely, both orally and in writing, using appropriate 
grammar and syntax. 
 
Make effective presentations. 
 
Exercise political acumen, good judgment, and sound decision-making within 
general policy, procedural, and legal guidelines. 
 
Lead a team and exercise informal authority to build consensus and foster 
innovation at all levels. 
  
Oversee maintenance and field operations of utilities, streets and fleet. 

 



  

Evaluate operational effectiveness in public works field operations; plan and 
implement improvements; 

 

Supervise the work of others, including planning, directing, monitoring and 
evaluating staff. 

 
Communicate clearly and concisely, both orally and in writing. 

 
Operate a motor vehicle safely. 

 
Experience and Training Guidelines: 
Any combination of relevant experience, education and training that will satisfy 
the required minimum qualifications, knowledge and abilities. A typical way to 
obtain the knowledge and abilities would be: 

 

Experience: 
 

Five years of progressively responsible professional experience in the management 
of maintenance operations functions, and developing, promoting, and operating 
sustainable development initiatives involving program analysis and coordination; 
including at least two years of supervisory or management experience; 
increasing responsible professional experience in evaluating efficacy of 
sustainability programs, recommends and implements improvements to new 
programs.  

 
Education / Training: 

 

Equivalent to a Bachelor’s degree from an accredited college or university with 
major course work in public administration, business administration, or a related 
field. A relevant master’s degree and experience of overseeing related program 
are highly desirable.  

 
License or Certificate: 

 

Possession of, or ability to obtain, an appropriate, valid driver's license. 
 

Special Requirements: 
Essential duties require the following physical abilities and work environment: 

 

Ability to work in a standard office environment with some ability to travel to different 
locations. 
 
 

Effective Date: March 19, 2012 
Bargaining Group: Unrepresented 
Status: Executive Management / Exempt / At-Will 
Amended:  November, 2022 


