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Citycaitora

Qualified Cross-Connection Specialist Application and Agreement

Redwood City’s Cross-Connection Control Program maintains a list of qualified cross-connection specialists
approved to conduct cross-connection tests and surveys within the City's service area. Specialists must
receive confirmation from the Cross-Connection Control Program of their status on the approved list prior
to conducting any tests or surveys.

To be included on Redwood City's Qualified Cross-Connection Specialist List, specialists must have on file
with the Cross-Connection Control Program proof of the following items. Expired documentation will not
be accepted, and it is the specialist’s responsibility to provide updated documentation prior to expiration
in order to be maintained on the City’s List.

Redwood City Business License
Proof of Insurance Coverage

CA-NV AWWA Cross-Connection Control Program Specialist Certification
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Signed Application and Agreement for each Specialist

The City will periodically review Cross-Connection Specialist documentation and remove specialists from
the Qualified Cross-Connection Specialist List whose documentation has expired. It is the responsibility of
the specialist to submit updated documents and contact information to the City for continued inclusion
on the list. If information is not current in our records, specialists and/or companies will be removed from
the list without notice.

Where to submit this application and required documentation.

Mail / In Person Email
Public Works Services crossconnection@redwoodcity.org

Cross-Connection Control Program
1400 Broadway Street
Redwood City, CA 94063

How to apply for a Redwood City Business License.

You can apply for a Redwood City Business License by submitting an application online, by mail or in
person at City Hall. https://www.redwoodcity.org/business/starting-a-business/business-licensing
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Redwood City Cross-Connection Specialist Policy and Procedures

I Removal from The City’s Approved Cross-Connection Specialist List

A Cross-Connection Specialist will be removed from the City's Qualified Cross-Connection Specialist List,
and lose eligibility to conduct cross-connection tests and/or surveys within the Redwood City service area
for failure to meet the following criteria:

i. Possession of a current valid Cross-Connection Control Program Specialist Certificate issued by
the CA/NV Section of the American Water Works Association;

ii. A current valid Redwood City business license;

iii. For any persons who will perform cross-connection control tests or surveys, proof of insurance as
follows:

a. Commercial General Liability Insurance in the amount of one million dollars
(51,000,000.00) combined single-limit per occurrence for bodily injury, personal injury
and property damage;

b. Automobile Liability in the amount of one million dollars ($1,000,000.00) combined
single-limit per accident for bodily injury and property damage; and

c. Workers' Compensation and Employer's Liability in the amount of the limits as required

by the California Labor Code and Employer's Liability limits of one million dollars
(51,000,000.00) per accident for bodily injury.

A Specialist may be removed from the City’s Qualified Cross-Connection Specialist List, and lose eligibility
to perform cross-connection test and or surveys within the Redwood City service area for, but not limited
to, the reasons listed below:

A first offense will generate a letter mailed to the specialist explaining the violation and the specialist will
be placed on a six-month probationary period. The tester will have 15 days to provide a response
statement and sign and return acknowledgement of probation period. The second violation will result in
removal from the Qualified Cross-Connection Specialist List for not less than one year after which a
specialist may re-apply to be a Qualified Cross-Connection Specialist.

i. Failure by Specialist to submit test reports within required timeframe;
ii. Incompetence in performing tests and/or surveys;
iii. Falsification of a test and/or survey report(s);
iv. Numerous registered customer complaints;
v. Inaccurate test and/or survey reports;
vi. Failure to obtain required building permits.
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Cross-Connection Specialist Application and Agreement
(Complete this form to be considered for the City’s Qualified Cross-Connection Specialist List)

Company Name:

Business License Number: Expiration Date:

Specialist Name:

Specialist Certification Number: Expiration Date:

Please provide a copy of the following documents with this application.

|:| Redwood City Business License
I:I Proof of Insurance Coverage
|:| CA-NV AWWA Cross-Connection Specialist Certification or ID Card

|:| Signed/dated copy of this Application and Agreement

| understand and agree to Redwood City’s Cross Connection Control Program Policy and
Procedures.

Specialist Signature: Date:

Attach additional pages of this form if more than one Specialist is applying from the same company for inclusion on
the Qualified Cross-Connection Specialist List.
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