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April 11, 2024 
 
RE: UPDATES TO THE CROSS-CONNECTION PROGRAM  
  
Dear Backflow Testers and Cross Connection Specialists: 
 
This letter is to inform you of several updates to Redwood City’s Cross Connection Control Program that may 
affect you as a qualified backflow tester and/or cross connection specialist.  Please find the updates below. 
 
BACKFLOW TESTING TAGS 
As of March 22nd, 2024 Redwood City is now charging a fee for backflow testing tags.  Backflow testing tags will 
still be required for backflow test forms to be accepted. The fee is $2 per tag and can only be purchased in 
multiples of three (3).  Backflow testing tags must be purchased through Redwood City’s Revenue Services 
Division and a receipt must be provided for the pickup of tags at Redwood City’s Public Works front office. 
 
For purchase of backflow testing tags please contact Redwood City’s Revenue Services Division: 
 
Revenue Services Division 
1017 Middlefield Road 
Redwood City, CA 94064 
Phone: 650-780-7210 
revenueservices@redwoodcity.org 
 
To schedule a backflow tag pickup please contact Redwood City’s Public Works front office at (650) 780-7464. 
Pickup times will be during regular business hours (Mon-Fri 7am-4pm, except legal holidays). Location: 1400 
Broadway, Redwood City, CA 94063. 
 
BACKFLOW PREVENTION ASSEMBLY TEST ENTRY PORTAL  
Coming soon Redwood City will be accepting backflow prevention assembly tests through an online portal. 
Registration instructions will be provided to all qualified backflow assembly testers.  
 
QUALIFIED CROSS CONNECTION SPECIALIST LIST    
Redwood City will now require cross connection specialists to be on Redwood City’s Qualified Cross-Connection 
Specialist List to accept any Cross Connection Tests or Cross Connection Surveys within its jurisdiction. To be on 
the list please provide your AWWA Cross Connection Specialist Certification, Redwood City Business License, 
and proof of business insurance to the Cross Connection Program at crossconnection@redwoodcity.org.  
 
Please contact the Redwood City’s Cross Connection Program with any questions: 
crossconnection@redwoodcity.org  
(650) 780-5972 
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