EXHIBIT “A”

CITY OF REDWOOD CITY
BODY WORN CAMERA PROGRAM MANAGER

DEFINITION

Under general direction, this non-sworn position manages the Body Worn Camera
Program and assists members of the Police Department with managing body worn
camera equipment, the assignment of the devices, replacing worn/and or damaged
equipment, assists with training the police officers who wear them and assist in the
maintenance of body worn camera equipment. This includes managing all aspects of
digital multimedia collected by body worn cameras, including receiving, cataloging,
redacting, and coordinating with the Property Unit to ensure proper maintenance of
custody of evidentiary audio/video collected and stored in a digital format.

SUPERVISION RECEIVED AND EXERCISED

Direction is provided by a Police Lieutenant, Police Sergeant, or other Command Staff
personnel.

Responsibilities may include technical and functional supervision of personnel assigned
to the Body Worn Camera Program.

PLES OF IMP

il Prepares, scans and purges documents and files in compliance with policies,
procedures, regulations and public records laws.

2. Ensures compliance with all applicable policies, procedures, rules, regulations,
and standards; ensures maintenance, availability, confidentiality, and release of
records to authorized individuals per established guidelines; initiates any actions
necessary to correct deviations.

3. Ensures that all body worn camera recording footage is properly cataloged and
can be easily accessed and cross-referenced with case files.

4. Oversees maintenance of body-worn camera equipment and facilitation of body-
worn camera training.

5. Assists in the design and implementation of systems and forms for use in
operation.
6. Interprets Federal, State, and City regulations; coordinates their application to

City operations.

7. Monitors changes in laws, regulations, and technology that may affect City or
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department operations; makes recommendations on policy and procedural
changes as required.

8. Makes recommendations regarding equipment procurement and assignment.

9. Reviews recordings to ensure that sensitive footage is appropriately modified to
comply with privacy and safety requirements.

10. Creates event tag designations and retention schedules for storage of audio and
video recordings.

11.  Access data from a variety of law enforcement and other sources and prepare
complex analytical and statistical reports to assist in criminal investigations.

12. Responds to public records requests and facilitates the disbursement of
audio/video digital multimedia evidence to prosecutors and defense council.

13.  Performs case updates in the records information management system.

14. Prepares oral briefings, and testify in court regarding data security, chain of
custody, integrity of evidentiary data, and collection and retention protocols related
to department video.

15.  Operates a computer to enter, retrieve, review or modify data; verifies accuracy of
entered data and makes corrections; utilizes word processing, database, or other
programs.

16.  Works collaboratively with other team members and outside agency members to
address crime issues.

17.  Performs related duties and responsibilities as required.

JOB RELATED AND ESSENTIAL QUALIFICATIONS
Knowledge of:

Basic law enforcement functions and organization; basic court processes and
procedures.

Local, state, and federal regulations related to public records and evidence
handling.

Law enforcement terminology.
Policies and procedures associated with public document retention.

Principles and practices of research and analysis.

Practices, techniques, and terminology used in criminal investigations.
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Statistical analysis as applied to crime patterns, including probability assessments
and trend analysis.

Microsoft Office products, computer operations, geographical information systems,
and other relevant technologies.

ebili::: Ig.
Communicate effectively orally and in writing.
Perform video evidence retrieval and sorting.

Demonstrate an understanding and compliance of departmental policies and laws
governing body worn cameras and evidence submission.

Establish and maintain effective working relationships with those contacted in the
course of work.

Operate and care for equipment to manufacturer's specifications and/or within the
specified parameters.

Research, review, and analyze video evidence from body worn cameras.
Prepare accurate written reports; maintain accurate and legible logs and records.

Maintain confidentiality of data and information developed from a number of
diverse source including criminal databases.

Prioritize and manage multiple tasks simultaneously.

Operate modern office equipment including computers and specialized software
applications.

Any combination of experience and training that would likely provide the
required knowledge and abilities is qualifying. A typical way to obtain the
knowledge and abilities would be:

Experience:

At least two (2) years of experience at the rank of sergeant (or equivalent)
or higher in a local, state, or federal law enforcement agency.

OR;

Two (2) years of progressively responsible experience performing
technical work preferably in a law enforcement environment.
Experience in Body Worn Camera (BWC) / Mobile Video and Audio
Recording (MVAR) is highly desirable.
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Education:
Completion of two (2) years of course work from an accredited college or
university (equivalent to 60 semester units or 90 quarter units).

Possession of a valid State of California Driver's License.

PHYSICAL DEMANDS

Essential duties require the following physical abilities and work environment:

Ability to sit, stand, walk, kneel, crouch, squat, stoop, reach, crawl, twist, climb,
and lift 25 Ibs.; exposure to cold, heat, outdoors, and dust. Ability to work
occasional hours during evenings and weekends is required.

ECI

Successful completion of an extensive background investigation is required prior
to appointment.

Ability to work occasional hours during the evenings and weekends is required.

Effective Date: June, 2021
Bargaining Group: Redwood City Management Employees’ Association
FLSA Status: FLSA Exempt
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