
Redwood City  
"At Your Service" 
@RedwoodCity on Twitter 

Instagram.com/cityofredwoodcity  

facebook.com/cityofredwoodcity 

Make requests/reports: www.redwoodcity.org/myrwc 
 

Disponible  en    español             Rev. 09/2024 
 

EMERGENCY (Police, Fire, Medical) 911 
  
CITY HALL CUSTOMER INFORMATION   (650) 780-7000 
WEBSITE   

www.redwoodcity.org                                
E-MAIL   ADDRESS mail@redwoodcity.org 
TDD (650) 780-7265 
MAYOR & CITY COUNCIL (650) 780-7220 
CITY MANAGER (650) 780-7300 
CITY CLERK (650) 780-7220 
CITY ATTORNEY (650) 780-7200 
  
ADMINISTRATIVE SERVICES (650) 780-7070 
Revenue Services (650) 780-7210 
Business License (650) 780-7214 
Start or Disconnect Utilities, Utility Billing 
Questions (Garbage, Sewer, Water) 

(650) 780-7210 

  
COMMUNITY DEVELOPMENT  
Building; Permits (650) 780-7350 
Building Inspection Requests (24-Hr. Recording) (650) 780-7361 
Code Enforcement Hotline (650) 780-7577 
Planning; Zoning  (650) 780-7234 
  
ENGINEERING & TRANSPORTATION (650) 780-7380 
  
FIRE (650) 780-7400 
Fire Administration, Fire Prevention/Permits &  
Public Education/CERT  
  
HUMAN RESOURCES (650) 780-7000 
  
LIBRARY (650) 780-7018 
Administration – Meeting   Rooms (650) 780-7061 
Automated Renewals  (650) 638-0399 
Downtown Library (650) 780-7018 
Project Read - Literacy (650) 780-7077 
Redwood Shores Branch (650) 780-5740 
Schaberg Branch (650) 780-7010 
  
PARKS, RECREATION & COMMUNITY SERVICES  
Community Activities Building     (650) 780-7250 
Park Administration, Rentals & Special Events  
Fair  Oaks   Community Center (650) 780-7500 
Facility Rentals, Senior Programming, Subsidized 
Childcare, Emergency Food/Financial Assistance, 
Homeless Services 

 

Red Morton Community Center (650) 780-7311 
Classes, Registration, Picnics & Facility Rentals  
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PARKS, RECREATION & COMMUNITY SERVICES (Continued)  
Preschool, Youth & Teen, Programs  
After School Programs and Sports  
Sandpiper Community Center    (650) 780-7323 
Facility Rentals and the Sandpiper Youth Club  
Veterans Memorial Senior Center     (650) 780-7270 
VMSC Facility Rentals and Senior Programming  
Lunch Program    (650) 780-7259 
Senior Information and Referral (650) 780-7270 
  
POLICE  (650) 780-7100 
Administration (650) 780-7100 
Communications/Dispatch (650) 780-7118 
Community Coordinators (650) 780-7104 
Investigations (650) 780-7131 
PAL Center (650) 556-1653 
Records (650) 780-7100 
  
PUBLIC WORKS SERVICES (650) 780-7464 
After Hours, Weekends, Holidays & Emergencies  (650) 780-7190 
Graffiti (24-Hr. Recording) (650) 780-7304 
Parking Meter Maintenance Hotline (650) 780-7498 
Sewer Maintenance & Repair (650) 780-7464 
Shopping Carts Hotline (650) 780-7550 
Streets Maintenance (650) 780-7464 
Storm Drains; Creeks, Drains, Catch Basins & (650) 780-7464 
Storm Water Pollution Prevention  
Tree Permits (650) 780-7464 
Water Conservation Program (650) 780-7436 
Water; Meter & Line Maintenance, Quality, (650) 780-7464 
Pressure & Recycled Water Program  
  
OTHER NUMBERS  
Astound  (800) 427-8686 
AT&T  (800) 288-2020 
Belmont/Redwood Shores School District  (650) 637-4800 
Chamber San Mateo County  (650) 364-1722 
County of San Mateo  (650) 363-4000 
County of San Mateo Environmental Health            (650) 372-6200 
County of San Mateo Housing Authority  (650) 802-5050 
Hazardous Waste Hotline  (650) 363-4718 
Pacific Gas & Electric  (800) 743-5000 
PCRC Neighborhood Mediation  (650) 513-0330 
Peninsula Humane Society: Animal Control  (650) 340-7022 
Port of Redwood City  (650) 306-4150 
Recology (Garbage/Recycling)  (650) 595-3900 
Redwood City Together  (650) 423-2207 
Redwood City School District  (650) 423-2200 
Sequoia Union High School District  (650) 369-1411 
Xfinity  (800) 945-2288 


