CITY OF REDWOOD CITY
CRISIS RESPONSE CLINICIAN

DEFINITION

The Crisis Response Clinician provides field-based crisis intervention, behavioral health
assessments, de-escalation, and referrals as part of the Community Wellness and Crisis
Response Team (CWCRT). This position will co-respond with law enforcement to mental
health crisis calls within the City and work collaboratively with community service
providers, behavioral health agencies, and local law enforcement to connect individuals
including City employees and members of the community to appropriate resources.

SUPERVISION RECEIVED AND EXERCISED

Receives direction from a Police Lieutenant. General supervision is provided by a Police
Captain.

May provide guidance and training to personnel and community partners.

EXAMPLES OF IMPORTANT AND ESSENTIAL DUTIES

Perform Crisis Intervention & Assessment.
Conduct on-scene mental health assessments alongside Law Enforcement.

Perform suicidal/homicidal/Grave Disability risk assessments and determine appropriate
intervention strategies.

Determine 5150 holds when necessary and ensure proper procedural compliance.
Provide brief, solution-focused interventions for individuals experiencing a crisis.
Perform Resource Coordination & Case Management.

Connect individuals to behavioral health services, housing resources, substance use
treatment, and other social services.

Conduct follow-up to ensure individuals are successfully linked to appropriate services.

Collaborate with community partners to coordinate ongoing care and reduce reliance on
emergency services.

Partner with Law Enforcement to provide training.

Work in tandem with Police Officers during crisis calls to ensure individuals receive the
least restrictive and most appropriate intervention.
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Educate and train Law Enforcement personnel on de-escalation techniques, behavioral
health crisis response, and trauma-informed practices.

Provide consultation to officers and first responders regarding individuals with mental
health conditions.

Perform Community Engagement & Data Collection.

Participate in public outreach, education, and prevention efforts related to mental health
crisis response.

Maintain accurate records and documentation for program evaluation and reporting.

Contribute to ongoing program assessment in collaboration with Stanford University’s
John W. Gardner Center, which is conducting an evaluation of CWCRT.

Perform other duties as required.

Perform responsibilities in accordance with guidelines published by the California Board
of Behavioral Sciences.

MINIMUM QUALIFICATIONS

Knowledge of:

Crisis intervention techniques, de-escalation, and trauma-informed care practices.

Legal and procedural requirements surrounding 5150 holds, involuntary
hospitalizations, and conservatorships.

Co-occurring mental health and substance use disorders and appropriate
treatment approaches.

Local behavioral health and social service systems in San Mateo County.

Principles of cultural competency, diversity, and equity in behavioral health
services.

Ability to:
Quickly assess and respond to crisis situations with calmness and professionalism.

Work collaboratively with law enforcement, emergency responders, and social
service providers.

Maintain confidentiality and adhere to ethical standards in mental health practice.

Communicate clearly, both verbally and in writing, in high-pressure situations.
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Use electronic health records and case management systems to document
services provided.

Work evenings, weekends, and on-call shifts as needed.

Education and Experience Guidelines:

Any combination of education and experience that would likely provide the required
knowledge and abilities is qualifying. A typical way to obtain the knowledge and
abilities would be:

Education:

A Master’'s Degree in Social Work, Psychology, Counseling, or a related
behavioral health field.

Experience:

At least two (2) years of experience in the above areas, with demonstrated
ability to work independently in a co-response model with Law Enforcement.

Licenses & Certifications:

Possession and maintenance of any one (1) of the following:

- Licensed Clinical Social Worker (LCSW)

- Licensed Marriage and Family Therapist (LMFT)

- Licensed Professional Clinical Counselor (LPCC), or

- Licensed Clinical Psychologist in the State of California.

Possession and maintenance of authorization from San Mateo County Medical
Director to place individuals on W&I 5150 holds by date of hire.

Possession and maintenance of a valid Class C California Driver's License.

SPECIAL REQUIREMENTS

Successful completion of an extensive background investigation is required prior
to appointment.

WORK ENVIRONMENT & PHYSICAL REQUIREMENTS

Essential duties require the following physical abilities and work environment:

Ability to work in both office and field settings, including police stations, community
sites, and in homes; use standard office equipment, including a computer; vision
to read printed materials and a computer screen; and hearing and speech to
communicate in person, and over the telephone. Ability to travel to different
locations, including but not limited to City or County facilities, and work flexible
hours, including evenings and/or weekends.
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Exposure to individuals in acute psychiatric distress, high-stress environments,
and unpredictable situations.

May require lifting, carrying, and physically positioning clients as needed.

Effective Date: May, 2025
Bargaining Group: Unrepresented / Executive Management
Status: FLSA Exempt / At-Will



