Redwood City Police Department

438 Redwood City PD Policy Manual

Unmanned Aerial System (UAS) Operations

438.1 PURPOSE AND SCOPE
The purpose of this policy is to establish guidelines for the use of an unmanned aerial system
(UAS).

438.2 DEFINITIONS

Unmanned Aerial System (UAS) — An unmanned aerial system is an unmanned aircraft and the
equipment necessary for the safe and efficient operation of that aircraft. An unmanned aircraft is
a component of a UAS. It is defined by statute as an aircraft that is operated without the possibility
of direct human intervention from within or on the aircraft.

438.3 POLICY

Unmanned aerial systems may be utilized to enhance the police department's mission of
protecting lives and property. Any use of a UAS will be in strict accordance with constitutional
and privacy rights, FAA regulations, other Redwood City Police Department Policies, and other
applicable Federal, State, and local laws and regulations. Safety, above all else, is the primary
concern in every operation, regardless of the nature of the mission.

438.4 PRIVACY

The Redwood City Police Department recognizes that use of a UAS involves potential privacy
considerations and is committed to using a UAS in a manner that respects privacy rights. UAS
operators will consider individuals' civil rights and reasonable expectations of privacy as key
components of any decision made to deploy the system.

UAS operators will ensure that operations of the UAS appropriately balance operational needs
with maintaining public privacy and freedom from intrusion. To ensure that legitimate privacy
considerations are observed, UAS operators should:

(@) Absent a warrant or exigent circumstances, adhere to FAA altitude regulations and
take reasonable precautions to avoid inadvertently recording or transmitting images
of areas where there is a reasonable expectation of privacy.

(b) Generally not record while flying to or from the mission area when there is no view
of the designated target area. The camera gimbal should be directed away from
uninvolved persons, and areas where there is a reasonable expectation of privacy.
However, itis acceptable to angle the camera during approach or departure to facilitate
efficient mission execution, situational awareness, and safety, provided it remains
consistent with privacy considerations and department policy.

(c) Maintain all evidence in compliance with state law and Department policy and
procedure.
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438.5 PROGRAM COORDINATOR
The Chief of Police will appoint a Program Coordinator who will be responsible for the overall
direction and management of the UAS program. The Program Coordinator will have the following
responsibilities:
(@) Ensuring that policies and procedures conform to current laws, regulations and best
practices.

(b) Ensuring that established protocols are followed by monitoring and providing periodic
reports on the program to the Chief of Police.

(c) Ensuring that the department meets annually for the purpose of reviewing existing
UAS procedures as well as new technologies, laws and regulations on UAS usage.

(d) Develop and maintain a UAS Team Operations Manual which addresses procedures
for UAS use, team member roles, FAA compliance, safety protocols, and training
requirements.

(e) Assign and delegate additional roles and responsibilities to members of the UAS team.

() Manage and ensure compliance with all FAA reporting requirements, such as the
timely submission of accident/injury reports.

438.6 UNMANNED AERIAL SYSTEMS OPERATOR TRAINING

Upon selection to the collateral assignment of UAS Operator, new members shall acquire an
FAA Remote Pilot Certificate under the FAA's Small UAS Rule (Part 107). To maintain a level of
proficiency with the UAS, operators will be required to attend regular training, as defined in the
Operations Manual. Failure to demonstrate proficiency can result in removal from the UAS Team.

438.7 USE OF UNMANNED AERIAL SYSTEMS
Only authorized operators who are in compliance with the requirements of this Policy and the UAS
Team Operations Manual shall be permitted to pilot the UAS.

UAS use is authorized under the following circumstances:

(@) Response to calls for service (e.g. situations involving potential threats to public safety
or criminal activity).

(b) Missions based upon specific and articulable grounds to believe that the UAS will
collect evidence relating to a criminal act.

(c) Search and rescue.
(d) Scene analysis and documentation for investigative purposes.
(e) Hazardous Materials (hazmat) response.

(H Public safety and life preservation missions (e.g. barricaded suspects, hostage
situations, kidnapping situations, active shooters, high-risk tactical operations, and
other critical incidents) to reduce risk to department personnel, suspects and
community members.

(g) Disaster response (e.g. flood, earthquake, fire).
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(h)
(i)
()

(k)

()
(m)

(n)
(0)
(P)

(@)

Suspected explosive devices.
Pursuant to a court order or warrant.

Special events as necessary and appropriate for situational awareness, traffic safety
or public safety.

Outside agency assists and mutual aid support when the underlying mission meets
the uses outlined in this policy.

Training missions.

Flight demonstrations for the public., community engagement, and community
outreach.

Missions addressing quality of life or community safety concerns.
Searching for wanted suspects.

Missions in which the underlying activity is otherwise permissible under law or
department policy and the use of a UAS enhances safety or efficiency

Any other mission approved by the Chief of Police or the Chief's designee.

438.8 PROHIBITED USE
The UAS shall not be used:

(@)

(b)

(€)
(d)
(e)
(f)

To conduct random surveillance activities, defined as the use of a UAS without a
legitimate operational objective, targeting specific individuals without a lawful basis
or articulable suspicion, or sustained and deliberate viewing into areas where a
reasonable expectation of privacy exists, without valid justification.

To target a person based solely on individual characteristics, such as, but not limited
to race, ethnicity, national origin, religion, disability, gender or sexual orientation.

To harass, intimidate or discriminate against any individual or group.
To engage in enforcement of immigration laws.
To conduct personal business of any type.

The UAS shall not be equipped with a firearm or any other weapon or device designed
or capable of exerting force upon a person.

438.9 GUIDELINES

(@)

UAS Operators must comply with the guidelines set forth in the UAS Team Operations
Manual.

438.10 RETENTION OF RECORDINGS

Evidence recorded by the UAS should be handled and retained in accordance with Redwood City
Police Department Policy 337 (Public Safety Video Surveillance System) and Policy 434 (Body-
Worn Cameras).
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438.11 REVISIONS
° Adopted June 4, 2025
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