
How to request inspections 
 

Log in to Redwood City eTRAKIT using your 
Public or Contractor account. 

Contractors with a valid Redwood City 
business license should get a Contractor 
account with the City of Redwood City - to set 
it up, please, email the Building Department at 
permits@redwoodcity.org or contact us at 
(650) 780-7350. 
Other users should create a Public account 
via self-registration - click "Setup an Account" 
above to get started. 

 

 

In your Dashboard you will see your permit(s) 
in My Active Permits. If you are missing the 
permit in your Dashboard – please use the 
‘LINK TO PERMITS’ button and add your 
permit number.  

        

 
 

To request inspections, click Request  

 

Fill out the required fields and then select 
Inspection Type(s), Date, and press "Add 
Inspection". If needed, please add any special 
notes or requests in the "Notes" section. 
Please note that we will try our best to 
accommodate special requests, but we 
cannot guarantee them. Finally, hit Submit 

 

 
 

 

 
 
 
 
 
 

https://permits.redwoodcity.org/etrakit/
mailto:permits@redwoodcity.org


How to schedule inspections 
 

If there are pre-added inspection(s) to your 
permit, you will see them in My Active 
Inspections. To schedule an inspection, 
press Schedule 

 

 

Fill out the required fields and then select 
Date. If needed, please add any special notes 
or requests in the “Remarks” or "Notes" 
section. Please note that we will try our best to 
accommodate special requests, but we 
cannot guarantee them. Finally, hit Submit 

 

 

 


