An Overview of the Redwood Shores Owners Association

What is the Redwood Shores Owners Association (‘RSOA’)?

Redwood Shores Owners Association ('RSOA') is the umbrella homeowners association for all residential
developments built in the Shores since 1981. As a master planned community, RSOA includes 4,084
residential units (approximately 80% of the residences in the Shores) — specifically, 3,173 single-family
homes within 26 local homeowner associations (HOAs), 4 apartment complexes (807 units), and one
cooperative (104 units).

RSOA and its members are community interest developments (CIDs), that is, they own property in
common interest and are subject to CA laws governing CIDs — namely the Davis-Stirling Act. As such,
RSOA also owns and maintains two common area parks, lagoon frontage, docks, and a boat launch at
Don Warren Marina (off Marine Parkway, near Bridge Parkway). The marina is within the Shores
Business Center Association (SBCA) and RSOA maintains a seat on SBCA’s Board.

The unique and high quality “look and feel” of Redwood Shores is managed by three organizations (see
Figure 1):
e Redwood Shores Owners Association (‘RSOA’); (RSOA Official Website)
e Redwood Shores Community Association (‘RSCA’); and, (RSCA Official Website)
e Shores Business Center Association (‘SBCA’) whose members include a significant portion of the
commercial properties in the Shores

RSOA’s mission is to maintain the aesthetic integrity, identity, and appeal of its member neighborhoods.
This translates to ensuring that all modifications are improvements and go through an orderly process of
review and approval, prior to construction of:

e Modifications to exteriors

e Improvements to waterfront yards

e New Construction and Redevelopment

RSOA oversees compliance with the Codes, Covenants and Restrictions (CC&Rs), Bylaws, and Articles of
Incorporation for every property within its legal boundaries. When unapproved and/or non-conforming
modifications have been made, RSOA actively enforces these cases through to remediation.

In addition, RSOA promotes the health, safety, welfare, and overall quality of life for its member
residents. For many issues, this effort is conducted in conjunction with the Redwood Shores Community
Association (‘RSCA’) whose membership is voluntary and open to anyone who works, lives (rents or
owns), conducts business, or plays in Redwood Shores. (In contrast, RSOA’s membership is mandatory
and consists solely of residential property owners within its boundaries.)

Which Neighborhoods are within RSOA’s Jurisdictional Boundaries?
Refer to the map “Neighborhoods of RSOA” (Figure 2) and “Local Association Information” (Figure 3).
The map “Redwood Shores Street Names” (Figure 4) may aid in locating RSOA’s member associations.
The following are RSOA-member associations, apartment complexes, and cooperative:

e Beacon Shores

*  Boardwalk

e Bridgeport

e California Seacrest

¢ Cove at California Bayside

e Gossamer Cove
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* Gossamer Isle

* Gossamer Village

* Governor’s Bay

*  Hampton Residential

* Harbor Court

» Hastings at Redwood Shores

* Heron Court Cooperative

* Indian Creek Apartments

* Laguna Pointe

* Lakeshore Townhomes

* The Manors at Redwood Shores

* The Preserve at Redwood Shores

e Pelican Cove

e Peninsula Landing

e Pescadero Apartments

* Regatta

* RivaTerraApartments at Redwood Shores (formerly Archstone Redwood Shores and
Harborside)

e Sandpiper Lagoon

* Shore at California Bayside

*  Shorebird Condominiums

*  Shorebird Island

e Stratford Bay

* Ventanadel Mar

Governance
Redwood Shores was developed in phases over the last 30+ years. Areas were labelled ‘A’ through ‘I’ of
which RSOA is composed of seven Areas ‘C’ through ‘I’ (see Figure 5).

RSOA’s Board is composed of eleven owners — each representing one of the seven Areas plus four
additional directors representing the community At-Large. Terms are for 3 years with one-third of the
director seats up for election each year. Directors are volunteers and receive no compensation for their
service. For the current roster of Board members, go to:
http://www.myassociationvoice.com/page/621~10867/Board-of-Directors

RSOA’s Board operates according to three basic principles:
1. Toreasonably pursue RSOA’s primary mission to preserve and promote the unique aesthetic
‘look and feel” of its neighborhoods;
2. To perform this mission with fiscal responsibility; and,
3. Totreat every member as if they were a next-door neighbor.

RSOA’s Board meets on the 4™ Thursday of the month except for November and December (where
meetings are on the 3rd Thursday). Meetings are open to members, typically convene at 7:00 pm, and
are held at the offices of The Manor Association, RSOA’s managing agent (353 Main Street, Redwood
City, CA 94063, 650-637-1616). Sandra Long of The Manor Assn. is RSOA’s agent
(SandraL@themanorassn.com; 650.637.1616 x360).

RSOA’s Annual Meeting is typically held in February of each year and features topics of members’
interest as well as annual report about the prior year’s activities and a forward view of the coming year.
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RSOA’s Operations

Modifications Committee (‘MC’)

RSOA’s primary mission is architectural control. Modifications to the exterior of properties (buildings
and site) are managed by the Modifications Committee. The MC is composed of three owner volunteers
and is staffed by a professional architect (AlIA). The MC reviews proposed projects, evaluates, and
inspects them for conformance to RSOA’s Modifications Guidelines (copies may be obtained from RSOA’s
website at www.rsoa.info ) and compliance with MC-approved plans.

MC Chair: David Valkenaar

MC Members: Rebel Estes, Carol Kadet

MC Secretary: Niles Tanakatsubo, AIA
274 Redwood Shores Parkway, Redwood Shores, CA 94065
Office: 650-394-8379
Email: ntshogun@yahoo.com

Enforcement

In cases where RSOA discovers unapproved and/or non-conforming changes to the exterior of a

prope rty (building orsite), the Covenants Committee’s (‘CC’) role is to meet with owners and seek a
mutually agreed upon way to remediate the violation. The CC shares its assessment of the violation and
recommends to the Board actions to seek resolution. The Board has the ultimate responsibility for
approving remediation agreements with owners. (NOTE: When a case involves an owner who lives in
the same neighborhood as a Board member, that director is recused from deliberation and voting.)

CC Chair: Ramona Raybin
CC Members: David Valkenaar, Carole Wong
CC Secretary: Mike Gibson, AIA
70 Sara Lane, Alamo, CA 94507
Office: 925-939-9975
Email: magibson@att.net

Administration and Management

RSOA’s managing agent, Sandra Long and other staff at The Manor Association manage day-to-day
operations (billing, collections, property disclosures, accounting etc.) as well as maintenance of RSOA’s
two common areas.

Managing Agent:  Sandra Long
The Manor Association, 353 Main St., Redwood City, CA 94063
Office: 650-637-1616 x 360
Email: SandraLl@themanorassn.com

NOTE:
Inquiries should be directed to Sandra Long or send via RSOA’s website by using the following link
http://www.myassociationvoice.com/Form/List/621/Contact-Us
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Figure 3

Redwood Shores Owners Association
Local Association Information

AssNoacrLa:ion Units Location (Cross Street) M%’Lan'-‘]’:;"neynt Managing Agent Phone E-mail
Beacon Shores (Marine Pkwy), C Int ¢
Beacon Shores HOA 174 Commander, Newport Circle, Seacliff Mangger?e%t%g:\iies Renee Bettencourt 408.370.9902 rbettencourt@commoninterest.com
Drive, Starfish Lane,
Boardwalk PI., Portwalk PI., Park PI., Common Interest
Boardwalk Owners Assoc. 206 Seagate PI., Pierpoint Ln., Coleport Management Services Michael Gollnick 650.286.0292 mgollnick@commoninterest.com
Landing, Waterford Ct., Baywalk PI.
Bay Harbor Drive, Cap Cod Drive,
. Nantucket Drive, Portman Drive, o L , . .
Bridgeport HOA 105 Schooner Bay Drive, Seacahse Drive The Manor Association Kristin Amarillas 650.637.1616 kamarillas@manorinc.com
Seal Point Drive, South Port Drive,
. . Amalfi, Camerona Way, Livorno Way, | G M t
California Seacrest HOA 85 Positano Circle Sa)(/ona Way y Cgﬁ’:g:y anagemen Joseph Zavala 888.277.5580 helpdesk@graysoncm.com
Breaker Lane, Brigantine, Buccaneer
Cove at Calif. Bayside HOA 485 | Lane,BuoyLane, Butter Lane, Captain Peachtree Community Teri Harris 800.547.3224 x3305 teri@peachtreecas.com
Lane, Chart Lane, Genoa Drive, Association Services 510.487.3383 x3305 mailto:Mayra@peachtreec
Gimbal Lane, Knot, Cove, as.com
Freeport Lane, Gossamer Ave.,
Kraken, Lacewing, Lichen, Morning
Lane, Nature, Prism, Promenade
Gossamer Cove HOA i M A iati
v 168 Pk'-a”eéRak'”S‘:t”f\' Regwogs Shtorses g;lrvic:olcr:i lon Jason Marquez | 925.426.1508 x208 jason@cjmasi.com
wy, Rockport Ave., Sandhurst, Sea » (NG
Light, Seabrook, Season Lane, Sun
Blossom Lane, Water Lily, Westwind,
Whisper Lane, Windblown Lane,
Gossamer, Moonbeam, Preserve, Peachtree Communit
Gossamer Hollow HOA 63 Rockport, Sandhurst, Tanager, Wind :ac _et? OS unity Teri Harris 800.547.3224 x3305 teri@peachtreecas.com
Rose, Wind Field ssociation services 510.487.3383 x3305
Gossamer Isle HOA 31 Seabrook Court, The Manor Association Joe Senft 650.637.1616 Joe@manorinc.com
Eyelet, Isleford, Krystallos, Poseidon, . .
Gossamer Village HOA 94 River Mist, Sandalwood, Treedust, Peachtree Community Erica Reynaga 800.547.3224 x3309 erica@peachtreecas com
Whisperwave, Windfield, Windlea Association Services 510.487.3383 x3309
Lane
Governors Bay HOA 52 Bayberry Lane, Governors Bay Drive, | The Manor Association Eileen Greathouse 650.637.1616 Eileen@themanorassn.com
Hampton Residential Assoc. 75 Shoal Circle Maggg’gmggt'gf&?gés Diana Martin 408.370.9902 x318 | dmartin@commoninterest.com
Harbor Court HOA 89 Biarritz, Monaco Drive, Nice Court, Cé'\élrs\isczchr:fn Jason Marquez 925.426.1508 x208 Jason@cjmasi.com
Hastings of Redwood Shores 104 Hastings Shore Lane The Manor Association Kristin Amarillas 650.637.1616 Kamarillas@themanorassn.com
. Corriente Pointe Dr., Dana, Mandalay, . . .
Laguna Point HOA 121 ! Manha;tan Court. Oceanside y Mgsgg:rslzr:?tseérevsiées Frank Alioto 408.370.9902 x415 falioto@commoninterest.com
Lakeshore Drive, Mediterranean L Denise Wall . .
Lakeshore Townhomes 155 Lane The Manor Association enise Vvallace 650.637.1616 Denise@manorinc.com
The Manors at Redwood 49 Mendocino Way The Manor Association | Eileen Greathouse 650.637.1616 Eileen@manorinc.com
Pelican Cove HOA 162 Cove Lane, Pelican Lane Principal AMC Jana Jenkins 888.747.5548 pelicancove@principalamc.com
mailto:eolson@commoninterest cg
Peninsula Landing HOA 136 Cork Harbor Circle The Manor Association Mark Borson 650.637.1616 Marc@manorinc.com
Benine Drive, Bethel Ln., Bremerton
156 Circle, Demi Lane, Grasslands Lane,
The Preserve at Redwood Hartsteene Drive, Keech Drive, First Service Dillon Graber 925.701.7165 Dillon.graber@fsresidential.com
Shores Pender Lane, Pickleweed Lane, Puget Residential
Lane, Satuma Drive, Seattle Lane,
Waldron Drive
i i i CJM Association .
Regatta HOA 124 | Columbia, %%’Lsgf;'%t;’cv\;\;ay' Intrepid, Sorvioes Inc David Bouchard | 925 426.1508 x224 davidbouchard@cjmasi.com
. Channel, Dockside, Tidewater, Community Managemen Brian Emery bemery@communitymanagement.com
Sandpiper Lagoon HOA 134 Waterside Services Eric Wills 650.961.2630 ewills@communitymanagement.com
i MB Homeowner's
: : : 112 Mindanao Dr., Monserrat dr., St. .
The Shore at California Bayside Martin Dr., St. Lucia Dr. Management, Inc. Lauren Sopjes 650.559.9020 lauren@mbhm.net
. MB Homeowner's
Shorebird HOA 192 Shorebird Circle Management, Inc. Adriana DaSilva 650.559.9020 adriana@mbhm.net
. Next Step Communities
Shorebird Island HOA 52 Island Place Manggement Sonia Wright 408.495.4695 sonia@nextstepcommunities.com
Stratford Bay HOA 105 Breakwater, Jett;lg,rs:prey, Seastorm The Manor Association | Shannon Hoffman-Hall 650.637.1616 shannon@manorinc.com
Compass Management 888.779.3300
Ventana Del Mar HOA 244 ic Ci i i e
Baltic Circle, Davit Lane Group Daniel Oscarson 408.226.3300 Doscarson@gocompass.com
Total HOA Units 3173
Harborside Apartments 148 Equity Residential John Waldum 650.591.8906 jwaldum@egr.com
Heron Court Cooperative 104 Alton Management Co. Billy Hutton 2182228‘1‘33 Bhutton@altoncorp.com
Indian Creek Apartments 185 Sares Regis Group Rea Oblea 650.593.4300 roblea@sares-regis.com
Redwood Shores Apartments 304 Equity Residential John Waldum 650.591.8906 iwaldum@egr.com
Pescadero Apartments 170 Sares Regis Group Rea Oblea 650.593.4300 roblea@sare-regis.com
" Total Apartment/ Co-op Units 911
Grand Total No. of Members 4084
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Figure 5
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