CITY OF REDWOOD CITY
CRIME ANALYST

DEFINITION

To perform professional-level work involving the collection, analysis, and interpretation
of crime and related data to support law enforcement operations, criminal investigations,
and strategic planning. The position is responsible for identifying crime patterns, trends,
and series; forecasting criminal activity; and supporting investigative efforts by assisting
personnel with casework and by developing reports, bulletins, and visualizations that
guide the effective deployment of resources and the development of crime prevention
strategies.

DISTINGUISHING CHARACTERISTICS

This is a civilian classification within the Police Department. The Crime Analyst is
distinguished by its focus on applying analytical methods to interpret crime data and
generate actionable insights to department personnel. The position requires strong
analytical skills, attention to detail, and the ability to communicate complex information
clearly and effectively to various audiences.

SUPERVISION RECEIVED AND EXERCISED

Receives general supervision from Police Sergeant within the Investigations Unit, and/or
may receive direction from the Police Chief or designee. Exercises technical guidance
to support staff as needed.

EXAMPLES OF IMPORTANT AND ESSENTIAL DUTIES

1. Collect, analyze, and interpret data from various sources, including crime
reports, arrest records, calls for service, and other relevant information.

2. Identify, analyze and interpret crime patterns, trends, and series to support the
development of strategies for crime prevention and enforcement.

3. Prepare and disseminate analytical reports, bulletins, maps, and presentations
to department personnel and other stakeholders.

4. Utilize geographic information systems (GIS) and other analytical tools to
visualize and interpret spatial data related to criminal activity.

5. Provide analytical support for investigations and tactical operations in
collaboration with law enforcement personnel.
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6.

9.

Maintain and update crime analysis databases and dashboards, ensuring data
integrity and accuracy.

Respond to requests for information and analysis from internal and external
stakeholders, including other law enforcement agencies and the public.

Stay informed about emerging trends, tools and best practices in crime analysis
and law enforcement.

Perform related duties as assigned.

MINIMUM QUALIFICATIONS

Knowledge of:

Principles and practices of crime analysis, including statistical methods and
analytical techniques.

Law enforcement operations, procedures, and terminology.

Geographic information systems (GIS), crime mapping tools and software, and
spatial analysis techniques.

Data management and database systems relevant to crime analysis.

Applicable laws, regulations, and standards related to criminal justice and data
privacy.

Sources of criminal justice data, including national and state crime databases
such as Uniform Crime Reporting (UCR), National Incident-Based Reporting
System  (NIBRS), CalGang, and California Law  Enforcement
Telecommunications System (CLETS).

Ability to:

Collect, analyze, and interpret complex data sets related to criminal activity to
identify crime trends and patterns.

Communicate findings effectively through written reports, visualizations, and oral
presentations.

Proficiently use crime analysis software and tools such as Record Management
Systems (RMS), GIS, Excel, and Tableau.

Work collaboratively with law enforcement personnel at all levels, and other
stakeholders or community members.

Manage multiple tasks and priorities in a dynamic environment.
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Maintain confidentiality and handle sensitive information in accordance with
applicable laws and department policies and procedures.

EXPERIENCE AND EDUCATION

Any combination of experience and education that would provide the required
knowledge and abilities is qualifying. A typical way to obtain the knowledge and
abilities would be:

Experience:

One or more years of experience performing analytical work involving
data collection, interpretation, reporting, or crime analysis, preferably in a
law enforcement, criminal justice, or public safety setting.

Education:

Possession of a Bachelor's degree from an accredited college or
university with major coursework in criminology, criminal justice, public
administration, statistics, data analysis, geographic information systems,
or a related field.

Additional experience may be substituted for education on a year-for-year
basis.

License or Certificate:

Certification in crime or intelligence analysis from a recognized professional
organization such as the International Association of Crime Analysts(IACA),
International Association of Law Enforcement Intelligence Analysts (IALEIA), or
the Department of Justice (DOJ) is desirable, though not required.

Special Requirements:

Essential duties require the following physical abilities and work environment:
Ability to work in a standard office environment and use standard office
equipment, including a computer; occasionally travel to visit various City and
meeting sites as needed; vision to read printed materials and a computer
screen; and hearing and speech to communicate in person, and over the
telephone. This is primarily a sedentary office classification although standing
for prolonged periods and walking between work areas may be required.
Finger dexterity is needed to access, enter, and retrieve data using a computer
keyboard or calculator and to operate standard office equipment. Positions in
this classification will have prolonged exposure to a computer screen and
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occasionally bend, stoop, kneel, reach, push, and pull drawers open and
closed to retrieve and file information. Employees must possess the ability to
lift, carry, push, and pull materials and objects up to 25 pounds. Employees
work in an office environment with moderate noise level and controlled
temperature conditions.

Effective Date: December, 2025
Bargaining Group: Redwood City Management Employees’ Association
Status: Classified / FLSA Exempt



