
City of Redwood City 

Application for Starting Utility 
Services (water and sewer as applicable) 

** Application must be received before 12:00 p.m. for service on same day ** 
For expedited service, call Revenue Services (650) 780-7210 (Mon – Fri 9:00 a.m. to 4:00 p.m.) 

Date 

Customer Name  Tenant  Owner 

Service Address 

Mailing  Address City State 

Zip   Telephone Email 

Start Date (Excluding Sat., Sun., and Holidays) 

For commercial customers: 

Redwood City Business License No. 

NAICS Code:  

The City of Redwood City bills for water and sewer as applicable. For current water and sewer 
rates, please go to: https://www.redwoodcity.org/utilityrates  

NOTE: A $100.00 deposit is required to open a utility service account. The $100.00 deposit will 
be applied to the account holder’s closing bill.

Please provide the best contact phone number for Revenue Services to reach you to obtain a 
deposit payment over the phone (The City of Redwood City accept VISA or MasterCard).

Phone Number: 

 1
For expedited service, call Revenue Services (650) 780-7210 (Mon – Fri 9:00 a.m. to 4:00 p.m.)

Commercial Classification (select only one, if more than one applies choose the class that uses the most water)

Banking/Financial Food Sales & Service Public Services 

Car Washes - Gas Station Healthcare Religious Worship 

Car Washes - Repair Services Laundry Retail 

Car Washes - Standalone Lodging Services 

Car Washes - Vehicle Dealership Manufacturing/ Industrial Technology/Science 

Commercial Other Mixed-Use Property Utility 

Education Office Warehouse/Storage 

EntertainmenUPublic Assembly Parking Water Recreation 

Banking/Financial
Car Washes - Gas Station
Car Washes - Repair Services 
Car Washes - Standalone
Car Washes - Vehicle Dealer
Commercial Other
Education
Entertainment/Public Assembly

Food Service & Sales
Healthcare
Laundry
Lodging
Manufacturing/Industrial
Mixed-Use Property
Office
Parking

Public Services
Religious Worship
Retail
Services
Technology/Science
Utility
Warehouse/Storage
Water Recreation



2 

I, the undersigned agree that in the event of default in the payment of any amount 
due, and if this account is placed in the hands of an agency or attorney or legal 
action, to pay an additional charge equal to the cost of collection including agency 
and attorney fees and court costs incurred and permitted by laws governing these 
transactions. 

X 

Submit completed form to: 

City of Redwood City 
Revenue Services 
1017 Middlefield Road 
Redwood City, CA 94063 

or 

Call during business days at (650) 780-7210 (9:00 a.m. to 4:00 p.m.) to expedite processing.

 Applicant Signature 
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